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INDUSTRIAL DISPUTES, AUSTRALIA, MAY ¡994

MAIN FEATURES

In May 1994 -

There were SI dispute! involving 16,200 
employee! and (be loss of 23,400 working days.

This represent! a 31 per cent increaee in Ihe 
number of disputes from the previous month but a 
34 per cent decrease in Ihe number of employees 
involved and a 9 per cent decrease in Ike working 
days lost.

The Manufacturing (olher Ihan metal products, 
machinery and equipment) industry reported 
7,000 working days lost. This iduilry accounted 
for 30 per cent of total working days lost in 
Australia during the month. Within ibis industry, 
the Meat products manufacturing industry 
reported 5,000 working days lest during Ihe 
month. ___

. The Olher indusiriei group reported 4,900 
working days lost. The main contributor to this 
industry group was (he Re(ail (rade indui(ry 
which reporied 3,700 working days lost.

In Ihe iwelve months ended May 1994 -

. There were 548 dispules reporied involving 
348,200 employees and (be loss of 552,400 working 
days. This is a 66 per cen( decrease in (olal 
employees involved from (he 12 months ended 
May 1993 and a 47 per cent decrease in the 
number of working days lost in the tame period.

DIAGRAM I. WORKING DAVS U)Si : AUSTRALIA
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DIAGRAM 2. WORKING DAVS LOST 
PER THOUSAND EMPLOYEES, 

11 MONTHS ENDING MAY 1993 AND 1994
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There were 94 working days lost per thousand 
employees for Australia for the 12 months ended 
May 1994. This ranged from 32 in Tasmania lo 
143 in Queensland.
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Sourct: Tabit 5

Working days lost per thousand employees for 
Vicioria has decreased from 431 for the 12 months 
ended May 1993 lo 96 in the 12 months ended 
May 1994, a decrease of 78 per cent, (refer 
Diagram 2).

Working days lost In the Coal mining industry 
increased from 71,000 in the 12 months ended 
May 1993 lo 163,800 in Ihe 12 months ended May 
1994 (an increase of 131 per cent). In the tame 
period, workiag days lost decreased in ihe 
Community Services industry by 65 per cent from 
276300 to 98,200, and in Ihe Metal products, 
machinery and equipment industry by 77 per cent 
from 228,700 lo 53,200. (refer Diagram 3).

Disputes lasting for 1 day or less represented S9 
per cent of all disputes. These disputes, however, 
only accounted for 24 per cent of working days 
lost. Disputes lasting 10 or more working days 
only accounted for 2 per cent of disputes but 
accounted for 7 per cent of working days lost.

DIAGRAM 3. WORKING DAYS LOST : INDUSTRY, AUSTRALIA 
TWELVE MONTHS i'’NDi:D MAY IW3 AND IW4
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P»pi«n«tnty Notes and a Glossary are published on pages 6 to 8 of this publication.
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Period

7993 — 
Much 
April 
May 
June 
July 
AugUH 
September 
October 
November 
December

¡994 — 
January 
February 
March 
April 
May

Twelve monihj ended
May 1992

1993
1994

December 1991
1992
1993

TABLE I. INDUSTRIAL DISPUTES WHICH OCCURRED DURING THE PERIOD: AUSTRALIA!«)

Number ojdupules/h)
Employées involved 

(000)

Cowwe/tiTi/ 
in period Tf>ia!(c)

Newly 
involvedldl 7otal(cf

Working dirys 
iOJtl 

COOO/

62
38
61
57
58
58
44
61
45
32

68
46
67
64
66
66
49
70
55
40

1377 
67

39 9 
34.8
20 3 
554
33 2
76 0
33 3
96

152 4 
8 9

600 
60 2
41 5 
59 6
43 1 
80 3
54 4 
11 6

156 5 
76

409 
50 0 
48 6
724 
81 2
79 5 
40 I
19 I

32
39 

r38
33
44

35 
43

r41
39
51

49
24 6

7 6
10 I
13 I

5 1 
26$ 
¿b 1 
24 4 
162

5 4 
45 8 
61 3 
25.6 
23 4

890
640
541

912
651
548

991 1
988 1
322 8

1.1604
1.0169

348 2

1,420 5
1,035.8

552 4

1,032 
726 
607

1.036 
728 
610

1.1789 
8*'l  .3 
489 2

1,181 6
871 5 
4896

1,610 6 
941.2 
635 8

{t) Mor*  detailed lofomution by State and induairy is ivailable oo requeat {b) Pnor to Septetnbef 1991 dispute*  affctiiug more than one induairy and-or Sute have been counted 
u separate dispute*  in each industry and Sute and in the Australian toul Prom that Utne such dispute*,  while still counted separately in each industry aodor Suu. are countedjuai 
one- at the broader industry and Australian level See paragraph 5 of II e hxplanaiory Note*  ic} Refer to paragraph 7 of Glossary (d) C otnpnse*  employee*  involved m dispui» 
which commenced dunng the month and additional employee*  involved in disfxjic*  wluch continued from the previous momh

TABLE 2. INDUSTRIAL DISPUTES WHICH OCCURRED DURI.NG THE PERIOD. INDUSTRY, AUSTRALIA, WORKING DAYS LOST(a) 
COOO)

Manu/aefurtnii

Period

7993 — 
March 
April 
May 
June 
July 
AuguA 
Sepiember 
October 
November 
December

7994 — 
January 
February 
March 
April 
May

TUw/vr montfu ended —
May 1992

1993
1994

December 1991
1992
1993

Mining

Coal

6 1 
19 
1.2 
3.1 
20 
1.4

43.1 
2.8 
3.1
45

1.8
28.1
54.0
17.4
2.4

121.4
71.0

163.8

129.6
76.8
78.6

Other

2 0 
1 I 
0 3 
20

0.1

36
1.5
0.1

0.4
1.7

1.9

49.5
32.6
14.7

37.1
508
14.4

Metal 
p -oducls. 

mocAMen’ 
and 

eifuipmenl Other ruLfion

Transport 
and storage, 

Commun­
ication

Community Other
Services indusinesfbt industries

103 8
07

1 5
3.0
5 3
5 8

12.8
6.1

10.0

4 7 
I 3
8 I 

11 1
96 

13.2 
14.8
2.0 
2.5 
3.0

04
02

02

3 5 
25 
44

2 0 
0 9
1 1

0 8 
09
4.2 
12

0 1

326 
0.5

66 
05

41.0
3.8 

190 
199
0.6

5.0 
08

14.8
23.7 
27,7

6 I
7.0

339
7.0 
0.9

156.5 
76

409 
50.0 
486
72.4 
81 2
79.5 
40 1 
19 1 SB

0.7
14
IB
1.9
2.9

03 
0.6 
0.9 
10 
IQ

0.1 
0.1 
1 7 
0.9
1.3

05
9.0
1 0 
0.5 
0.5

0.2
0.3
14
1.5
2.5

1.5
4.6
0.4
2.3
49

5.4 
45 8
61.3
25.6
23.4

480.7
228.7

53.2

162.6
136.6
66.0

1002 
339 
16.2

98.9
78.8
20.5

204.2
276.5
98.2

203 2 
177.6 
119 9

1,420.5
1,035.8

552.4

664.0
121.4
160.4

169.3
154.6
77.7

120.7
384
13 1

98.1
82.4
156

201.1
238.9
147.5

190.7
177.7
128.7

1.610.6
941.2
635.8

(a) Mora deuitwl iofonittiioB by Su» aad iaduatry U s-ailabla oa raquaat. (b) Conpdw Agrieuhu». fotaany. riahiag aad buaiiot; EUctridiy, gu and water, Wholaaale aad 
retail trade; Fiunca, propeny and buaiBeea aervicea; ’’obUc adniaiatraiioii aad daibace; Rerraaiioa. panoeal aod other aervicea



4

TABLE J INDUSTRIAL DISPUTES WHICH OCCURRED DURING THE PERIOD: STATES AND TERRITORIES, AUSTRALIA, 
WORKING DAVS LOfT(>)

(’•M)

Ptiiad NSW i'ic. Qld SA it'A Tas. NT ACT Ausiraiia

1993 — 
March 
April 
May 
JUM 
July 
AuguM 
Se^mber 
October 
Noverober 
December

48.3
20 
5.9

13.6
14.3
17.6
38.4
10.2
10.5
2.4

88.3
1.8

23.4
12.2
12.2
24.4

3.3
460
23.6
11.0

10.0
15
8.0

10.8
13.2
24.2
32.9
6.6 
4.8
5.3

7.7
0.4
1.8
2.0
2.7
2.4
3.5
3.1

2.2
1.8
1.3

103
3.8
34
1.5
3.2
13
0.1

0.4
0.5
09 
04
05
I 7

0 1

¡994 — 
lOKUTi 
VelOoiuy 
March 
April 
May

3.9 
29.3 

r36.8
13.3
6.8

0.8
1.2 

r22
1.9
4.1

0.1 
118 
200

7.5
3.6

0.2

0.8
2 3

0.5 
2.2 
13
10
6.5

0.2
0.1
07

7U«/vr moiti/u endtd —
May 1992

1993
1994

949.1
205.8
197.1

194 3
677.0
143.0

111.3
74,2

1407

44 5
21.7
18 1

86 0
38 6
35 1

29.2
16.3
50

December 1991
1992
1993

1,1063 
174 3 
178.3

209.2
586.4
257,2

106 6
66 3

128.4

59 3
12.2
25.6

119 I
53 6
29.5

44
430

4.5

156 5 
7.6

409 
500
486 
724
81 2 
79.5
40 1 
19.1

5.4
45.8
61.3
25.6
23.4

1,420.5
1,035 8

552.4

1,610 6
941 2 
635.8

(a) State by induatry iafonnatioo ia available on requeat

TABLE 4. INDUSTRIAL DISPUTES WKiCH OCCURRED DURING THE PERIOD: INDUSTRY, AUSTRALIA 
WORKING DAYS LOST PER THOUSAND EMPLOYEES FOR THE TWELVE MONTHS ENDED(e)

Manufacturing

Period

Twelva months ended — 
¡990 — 
December 
;w/ — 
December 
¡992 — 
Decemb«

W3 — 
March 
April 
May 
June 
July 
Aiifuai 
Saptomber 
Ooiobc; 
November 
December

1994 — 
Imuy r 
Febniaiy r 
March r 
April r 
May

Mining

Coal

4.879

4,507

2,970

3,063 
3,067 
2.829 
2304 
2,814
2,808 
4,440 
4,194 
3,247 
3,288

3,592 
4,228 
«336 
1,Q$9 
7.135

Other

1.631

735

997

765 
718 
641
345 
419 
421
393 
445
322 
322

361
376
337
313
360

Metal 
products, 

machinery 
and 

equipment Other
Const­
ructton

Transport 
and storage;

Commun­
ication

Community Other
Services industrìes(b)

All 
industries

1.291

1,820

352

665 
663
669 
672
679 
693 
701 
738 
454
474

518 
453 
152 
156
156

212 204 29$ 151 25 1\1

296 428 237 150 63 26J

275

283 
270 
245
239
252
272
291
292
146
141

153
130
123
123
120

151

135
134
132
133
138 
149
158
175 

51
51

56
51
57
60
64

214

219 
209 
209
206 
190 
190
199 
198
99 
42

42
60
58
57
54

175 60 158

r201 
201 
20?
184 
184 
214 
215 
226
114 
108

117 
101
78 
79
71

58 
56
59 
67 
11 
1%
78 
90
44 
44

48
45
44
45
41

179 
175 
¡74
170 
177
188 
197 
208 
112 
108

117
110
94
97
94

(.) Sw |-~|-r*  * oflh. EipUMWiy N«w. (b) Compri«. Ajrioulture. foiwuy, A>hing ud huMiog: ElKlricity. gu .nd wwr Whole«!« .nd muil ttmle; Fin«.-:, prapeny 

bualaaaa eervioaa; Public adniabtratioo aa4 dafance; Recreai ion, paraoaal aad other aervicea.

E
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TABLE 5. INDVSTUAL MSrVTES WHICH OCCUMEB DURING THE FERIOD: STATES AND TERRITORIES, AUSTRALIA, 
WORKING DAVS LOST PER THOUSAND EMPLOYEES FOR THE TWELVE MONTHS ENDEDd)

Ptrioé NSW Vic QU SÀ WA Itu NT ACT ^utfro/ur

tnattfh» fuétti ~ 
¡990 — 
\)totaiaei 
i99i — 
December 
/99.? — 
Deceiriber

283

528

85

226

128

369

ill

114

69

236

112

25

200

97

67 26 62 217

28 51 IB 265

285 48 20 158

1993 — 
March 
April 
May 
Juae 
My 
Aufua 
Sapiambar 
Oouiber 
November 
Deceiriber

107 
105
101
91
97

104
119
120 
90 
89

422 
419 
431
438 
449
465 
463 
493 
182 
170

78
76
77
83
87

41

141
141
131
132

48 
51
55 
62 
68 
55 
53

ISO

'A 
5i 
61 
65 
63 
67 
54 
51

277 
-JO 
107
41 
47 
46
47 
57 
56
29

37
29
26
28
45

38
38
37
38

20 
to
5

8
8

15
77
76
76

179 
175 
174 
170 
177
188 
197 
208 
112 
108

i994 — 
Jaauvy r 
February 
March 
April 
May

98
98
93
98
98

185
165
109
109
96

142
132
143 

rl48
143

57
49

57
55

(a) See penfrepfa 4 of use ExpUiuiory Note«

r36
37

r52 
62

r30 
30 
35 
32

40

42
48
47

83 
r8l 
rBI 
r83
80

117
110
94
97
94

TABLES INDUSTRIAL MSPUTLS ENDING IN THE 12 MONTHS TO MAY : AUSTRALIA 
REPORTED CAUSE DURATION AND METHOD OI SE m EMENT («)

Ntanbtr 
disputf -(bl

tjnplovfts mvolvfé 
(diffctb and indirecflv) 

(0001
Workutg i/avx ioti 

f 000/

CAUSF OF DISPUTE

Wage*
Ljave, pecaicioc. conpeaatrao 
MeaaterieJ pobey 
Phyarcal woridag couoMioas 
Trade imacNattm
Houra of work
OihaKc)

<2
20

320
70
62

27

23 8
5 3 

180 5
108
98

132 
103 3

to 1 
259 5

16 1
109
43

211.7

Tatti 541 346J 5474

duration ok dispute

Up » sad iTliKli»| I
O«cr I —I up to amincbdun 2 days
Ow 2 UM akua S days
S —d lauu dwa 10 diya
10 nd leas Ihu 20 diya
20 days aad ossea

321
116
80
21

7
3

200 8 
668
559 
20.7
24 
0 1

1290
100 9
148 4
132 6
34 1

2 8

Tam 548 3464 5474

METHOD OK SinTLEMENT

Nefociariou
Saia lagifittina
Feittral amjoitt Fadanl-Su^ leeiriiiioa
BfarniMina
Chharawlfaoda

109

81
308

6

52 5
76

566
2292 

09

95 3 
21 5

204 7
224 I

2 2

Tam 548 3464 5474

(a) MffTT 4elMla4 iaienulMM ^7 Suie eed ÌB*Htzy  ix aar^atolx <
-mi aijl S**tea»i  wtbe AuauiiiMWUi FromihaiuoK such diap««.

a .____ .1.-^ . a__ I CL^ .a-auaK>inX < Af rh*  Pmà«—MATV Noles iellaoeM*4  jM aace M tte braeècnaéMBy an 1 AtfaDBliaa level

mmol (bl Priofio IMl dapuienfleauii moreihii! one iMluMryMiltor Suk have bM
■ lajmai . _ . . . ____ -..Il aft indlSUV aeA'Of SSMCI . while ftiU «iuMe4 M|»r*ieiy  le ««h iftd»uy aBAor Seaie. are

See peniwph 5 oi ibe tapianaMwy Noles (c) ladodu dupuies «« elsv.be« cale»onsed
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EXPLANATORY NOTES

lalrodacIkiB
The statistics in this publication relate to

of work of tendisputes which involved stoppages
working days or more at the establishments where the
stoppages occurred. Ten working days is equivalent to
the amount of ordinilaiv time worked by ten people in 

of the length of tlie stoppage, foione day, rewrdless „ ., „ .
example, 3,000 workers on strike for 2 hours would be
counted as 750 working days lost (assuming they work 
an 8 hour day).

2. The statistics of working days lost relate lo the
losses due to industnal aisputes only (as defined in 
paragraph 2 of the Glossary). Effects on other 
establishments, such as sumd-downs because of lack of 
matenals, disniption of transpon services, power cuts, 
etc. are not included.

labour Siali.'Hies. Australia (6101.0) - issued annually 
rhe labour Force. Australia. Preliminary (6202.0) - 
issued monthly
The Labour Force. Australia (6203.0) - issued monthly
Trade Union Siaiislics. Ausiralia (6323.0) - issued 
annually
Trade Unton Members. Australia. Aufpest 1992 
(6325.0)
Employed Wa^e and .Salary Earners. Australia 
(6248.0) - issued quarterly
Award Kales oJ Pay Indexes. Australia (6312.ii) - 
issued monthly

Unpublished statistics
k. A range of unpublished data is also available

3, The statistics of industnal disputes are
compiled mainly from data obtained from employers 
(both pnvate and public sector), from trade unions arid 
from reports of government aulhonues. Particulars of
some stoppages, e.i 
strikes may have I

.g. State or Australia wide general 
been estimated and the statistics

on request including dispute details at more detailed 
industry levels, cross-classified by Sial&Temtones, 
and finer cause of dispute and method of settlement 
caiegones than those published. Considerable time 
senes exist for most variables Inquines regarding data 
availability and the associated charges should be 
directed to Arvie Dobson on (03) 515 7492.

therefore should be regarded as giving only a broad 
measure of the extent of industnal disputes as defined 
above.

Chaagc ia ruetluHtolngy
4. The bases lor the calculation of working days
lost per thousand employees was changed in January 
1987 to include estimates of employees from the 
Survey of Employment and Earnings. They arc 
combined with estimates of the number of employees 
in agriculture and in private households, obtained from 
the Labour Force Survey. Estimates have been 
recalculated on this basis for each month back to June 
1984 and are avai'able on request. In issues of this 
publication prior to January 1987, the estimates of 
numbers of employees were based entirely on Labour 
Force Survey dua. The effect of the change is minimal 
at the 'all industries’ level but is quite significant, in 
some cases, for individual industry groups

5. The basis for the calculation of the number of
disputes was changed in the November 1992 
publication and the series revised back to September 
1991. Pnor to September 1991, disputes affecting more 
than one industry arai/or State were counted as a 
separate dispute in each industry and Stale and in the 
Australian total. From September 1991 onwards, a 
dispute afTecting mote than one industry and/or Stale is 
counted once in each industry and/or Slate, but only 
once at the broader industry and Australia level. The 
reason for the change was to align the method of 
counting the number of industrial disputes with the 
International Labour Office guidetines. This change 
does not affect the estimates employees involved or 
working days lost.

RrliahiBty of estiaaaUs
6. Inaccuncies may occur because of
imperfections in information provided by respondents 
or in processing by the ABS. Although cons ) ;rable 
care is Uken in questionnaire design; in the instructions 
given to respondents; and in editing the returns; these 
inaccuracies may occur in any enumeration, whether it 
be a hill court or a sample.

Other ABS paMicatsea»
7. Users may also wish lo refer to Ihe following
publicatioos: 

/lubatrial Disputes. Australia (6322.0) - issued 
ammally

9. Current publications produced by the ABS ate
listed in the Catalogue of Publications and Products, 
Ausualia (1101.0). The ABS also issues, on Tuesdays 
and Endays, a Publications Advice (1105.0) which lists 
publications to be released in the next few days. The 
'i'atalogue and Publications Advice are available from 
any ABS office.

Symbols and other usages
r estimates revised since last issue 

nil or rounded to zero

10. Vi'hcrc estimates have been rounded.
discrepancies may occur between sums of the 
component items and totals.

Electronic Services

A large range of data is 
available iia on-line services, 
diskeitc, magnetic tape, tape 
cartridge, and CD ROM. For
more details about our
electronic data services, contact 
any ABS office.

Floppy disk service
selected ABS statistics
available

are
on floppy disk.

Further information is available 
on (06) 252 6684.
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GLOSSARY

CauM of diapute
The statistics of cause of industrial disputes relate to 
the reported main cause of stoppage of work and not 
necessarily all causes that may have been responsible 
for the stoppage of work, for these reasons, the 
statistics do not reflect Ihe relative importance of all 
causes of disputes as perceived by both employers and 
employees. The causes arc classified from information 
supplied by employers and according lo standards 
determined by the Inlcmauonal Labour Organisation. 
The classification of causes is a" follows .

Disputes
2. for these slalistics, an industrial dispute is 
defined as a withdrawal from work by a group of 
employees, or a refusal by an employer or a number of 
employers lo permil some or all of their employees lo 
work, each wiilidrawal or refusal being made in order 
to enforce a demand, to resist a demand, or to express a 
grievance.

3. A dispuu.' afletung several establishmenis is

Wages. Claims involving general principles relating to 
wages e.g. increase (decrease) in wages, variation in 
method of payment or combined claims rclaiing lo 
wages, hours or condilions of work in which ihe claim 
about wages is deemed to be the most important 
Combined claims tn which the other claims arc deemed 
10 be the most imponant are included under the 
relevant clause. Disputes over award restructuring are 
included under managerial policy.

counted as a single dispute if il is organised or directed 
by one person oi organisation, otherwise it is uiunted
as a separate dispute al each tstablishmcni (in each
Slate or Territory) and in each industry in which it 
ixicurred.

4 A dispute al iceli ng more than one industry

Leave, pensions, cumpeiisaiion. Claims involving
general principles relating lo i.oliday and leave

and'or Slate is counted once in each industry and State 
but only once al the broader industry and Australia 
level. Prior lo hepieinber 1991 disputes covering more 
than one industry andor Stale were counted differently 
(refer to paragraph 5 of the l-.xplanaiory Notes for 
details).

provisions; pension and retirement provisions.
workers’ compensation provisions; insertion of penal 
clause provisions in awards.

5. When there is a return to work between

Managerial policy. Disputes concerning the exercise 
of managerial control by employers, e g. terms and 
conditions of employment (other than disputes 
specifically about wages and hours), new awards and
agreements; award resiructuring. work praciices; 
pnneiples cf promouon or deployment o( stall

award restructuring.

stoppages over the same issue, and the reium to work 
IS lor less than two comp! ele months, the stoppages are 
counted as a single dispute. When the reium lo work is 
lor two or more months, the dispute is considered to 
have ended al the lime ol the relurn to work. .Should a 
subsequent stoppage occur, ii is counted as a new 
dispuu;.

6 Inlorination is recorded concerning all

retrenchments.including rosier complaints and
disciplinary mailers including alleged victimisation ol
union officials, employment ol particular persons, 
disagreement with managcnal decisions.

industrial disputes where ten or mo.-c working days are 
lost I see paragraph 1 of ihe l-.xplanatory Noles). 
Included in these slatisucs are the following types of 
indusir al dispuuis.

Physical working condilions. Disputes concerning
physical working uinditions and safety issues, c.g 
protective clothing and equipment, first aid services; 
uncomfortable working conditions; lack of, or the 
condition of, amenities, claims for assistance, shortage 
or poor disinbution of equipment or maienal; condiuon 
of equipment; new production methods and equipment, 
arduous physical tasks.

Trade unionism. Disputes concerning employment of 
non-unionists. intcr-union and intra-union disputes;
sympathy stoppages in support of employees in another 
industry; recognition of union activities.

Hours of work. Claims involving general principles 
relating to hours of work, e.g. decrease (increase) in 
hours; disinbution of hours.

Other. Disputes concerning protests directed against 
persons or situations other than those relating lo the 
employer/employee relationship, e.g. political matteni: 
fining and goaling of persons; lack of work; lack of 
adequate transport; non-award public holidays; 
accidents and aftendance al funerals. Stoppages for 
which no reason is given are also includ^ in this 

category.

. unaulhorised stopwork meetings.

. unoflicial strikes;

. sympathetic stakes (e.g. strikes in suppon 
of a group of workers already on slnke)

, political or protest strikes,

. general strikes;

. work stoppages initiated by employers (e.g. 
lockouts); and

. totaling or revolving strikes (i.c. strikes 
which occur when workers al different 
locations lake turns lo slop work)

bxcluded from these slatislics are work-loniles. go- 
slows, bans (c.g. overtime bans) and sit-ins. In
addition, industrial disputes in which employees resign 

deemed to have been resolved. Siaiistitj on those are
disputes will cease to be collected from the date of the 
employees’ resignations.

Ikispi Ites which occurred during the period
7. Disputes which occurred during the period 
encompasses those disputes which:
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A.

. started in a previous month or year and 
ended in the reference period, or

. began and ended in the reference period, or

. began in the reference penod and conuiiued 
into the next period, or

. started poor to the reference month or year, 
conunued through the reference period and 
into the next penod.

Duratiofl of dispute
8. The duration of a dispute is Ihc average 
number of working days lost jier employee involved in 
the dispule The duration of the dispule is calculated by 
dividing the number of working days lost in the dispule 
by the number of employees ii.volved (both directly 
and indirectly).

Employee*
9. Employees refers lo wage and salaiy earners
only. Excluded are persons who are self-employed (e g. 
building sub-conlractors. owner-drivers ol inicks) and 
employers.

10. ¡Employees directly invalved arc I hose who
actually participated in the dispule in order lo enforce 
or resist a demand or to express a grievance

II. Employees indirectly involved arc those who
ceased work al the establishment where the stoppages 
occurred, but who arc not themselves panics to the 
dispute. Employees who ceased work at establishments
other than thoie where the stoppages occurred
excluded (see paiagraph 2 of the 1-xplanatory Notes).

are

¡2. Total employees involved for any period of
time are otkained by adding logethe, the number of 
employees involved in each dispute in the period, for 
any peritMl of time the figures may include de'ails of 
the same employees involved in more than one dis|iule. 
The lunger the penod of reference, the more chance 
there is of some double counung in the number of 
employees mvolved. Where there are varying numbers 
of employees involved during the progress of a dispute, 
the figures of employees m volved relate lo Ihe largest 
number of individual employees mvolved on any one 
day. Generally, the total number of employees 
involved for each year will equal the sum of the total 
number of employees involved in the first month of a 
year plus the number of employees newly involved in 
subsequent months, fhlferences between monthly and 
armual totals can occur due lo the temporaiy cessation 
of stoppages which resume in subsequent months, 
employees re-involved in this type of thspule are not 
classified as employees newly involved in stoppages in 
the second peiiod in which the dispule occurs.

MMhodofaettlemeal
13. SuUiatics of the method of sellleinenl of
induatrial disputes relate to the method directly

O CunawMnaliS or Aannlia 1M4

responsible lor ending the stoppage of work as reported 
and not nccessanly lo the method (or methods) 
responsible for settling all matters in dispule. for these 
reasons, they do not reflect the relative importance of 
the work of various industrial tribunals operating under 
State and Federal legislation. The ci-ssification of 
method of seulemenl is as follows.

Negolialion Pnvale negonalion between the parties 
involved, or Iheir represenlalivcs, wilhoul the 
intervention or assistance of authorities constituted 
under Stale or federal induslnal legislation.

Stale ieiii.'ilaliitn Inlcrvention or assistance of an
industrial authority or authorities created by 
conslilutcd under Slate conciliation and arbitration
wages board legislation. or reference

or 
or

to such
authorities or compulsory or voluntary conference. 
Intervention, assistance or advice of Stale government 
officials or inspectors.

l-'ederal and /HIM l-ederal-Slule iegislalDin.
t ompulsory or voluntary conference or by intervention 
or assistance of. or reference to. the induslnal relation 
commissions created by or consiituled under the
Industrial Kelalions Act, t oal Industry Acts,
Stevedoring Industry Act, and other acts such as the 
Navigaiic' Act; Public Service Arbitration Act.
liiterveniion, assistance or
government officials or inspectors.

advice of l-ederaJ

Hesumpiioii mihoui tiegoiiaiion This category may 
include some disputes which are settled subject to 
subsequeni negonalion of a formal nalure, such as 
indusirial court hearings. Stop-work meeungs are 
included, and this category may also include disputes 
settled by 'resumption' as stated, but about which no 
further information is available.

Other nielliods. Mediation; filling places ol employees
on strike or locked out. closing estafihshmenls
permanently; dismissal or resignation of employees.

Working day*  ioM
14. Working days lost refers to working days lost
by employees directly and irulireclly involved in the 
dispule and figures arc generally as reported by parties 
to Ihe dispule. for some disputes working days lost are 
estimated on the basis of the number of employees 
involved and the duration of the dispule.

Working day*  loal per Ibouaand employee*
15. Working days lost per thousand employees are
calculated lor the 12 month period from working days 
lost and ea,males of employees obtained from the ABS 
Survey of Employment and Earnings and the ABS 
Labour i-orce Survey. Refer to paragraph 4 of the 
Explanatory Notes for ueiails of the way in which these 
measures are calculated, and the change in the method 
of calculation from 1987.
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