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FEATURES

Business Models Outside the Core: Lessons Learned from Success and Failure
Heidi M. Bertels, Peter A. Koen, and lan Elsum find that a leading driver of success or failure outside the core is
unexamined assumptions carried over from incumbent busines models.

Unstructured Text Analytics to Support New Product Development Decisions
Stephen K. Markham, Michael Kowolenko, and Timothy L. Michaelis offer a framework for using text analytics and big
data tools to support decision making for new product development.

Hetero Expert Innovation: New Product Development through Exploitation of Ideas from Other Industries
Changil Choi and Heesang Lee describe an idea generation process that incorporates insights from experts in other
industries to drive new product development.

Creating Sustainable Value Through Service Offerings
Chun-Juei Chou, Chong-Wen Chen, and Chris Conley show how companies can create successful sustainability-led
service offerings by integrating customer context with sustainability values.

DEPARTMENTS

Perspectives

EU axes top science advisor...Detroit opens newest manufacturing innovation institute...A new study examines the
plight of young scientists...4D printing offers new possibilities in product design...other news.
MaryAnne M. Gobble

From the Editor

Jim Euchner discusses the impact of Digitizing and Informatting.

Conversations

Youngjin Yoo talks with Jim Euchner about Design in the Generative Economy.

20/ 20 Foresight

Irene Petrick talks about companies In Search of Bravery.

Forum

Questions and answers from IRI's Community Forum

Resources

A look at Regulating Innovation in the New Economy.

Innovation C-Scape

Martin Jung talks about Developing Intuition and Building Teams.

ABOUT THE PUBLICATIONS LIBRARY

Research-Technology Management is the award-winning, bi-monthly journal of the Industrial Research Institute,
published since 1958. It contains peer-reviewed articles covering the entire spectrum of technological innovation, from
research and development through product development to marketing. RTM is a leading source of knowledge and
best practices on innovation management for leaders of research, development, and engineering worldwide. RTM
Online is available to subscribers only. If you are not a subscriber, but interested in viewing a sample of selected RTM
articles before acquiring a subscription, see our free access issue.

Subscribe online or fax subscription.

Subscribers may access RTM Online by logging in with their IRl username and password. Institutions using
IngentaConnect for their online access can assess RTM on the IngentaConnect Website.

TOP RTM DOWNLOADS OF 2014 (AS OF OCTOBER 2014)

@ Measuring the Effectiveness of R&D, Volume 54 , Number 5, September-October 2011
& Open Innovation: Where We’ve Been and Where We’re Going, Volume 55, Number 4, July-August 2012
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CALL FOR RTM SUBMISSIONS

« Services Innovation Special Issue

« Business Model Innovation Special Issue
« Freelance Reporters

e Submissions (general)

« Contributors

Upcoming Articles

Remain connected to the steady flow of new ideas,
strategies and techniques for leading innovation,
technology and R&D.

e Creating Innovation Capabilities

e Tools and Structures for Enabling Radical
Innovation Selection

e Visualizing Roadmaps

e Capitalizing on Emerging Technologies

Exciting Upcoming Special Issues include:

s Services Innovation (See Call For Papers)

» Business Model Innovation (See Call For

Papers)

CALL FOR RTM PEER REVIEWERS

We are looking for dynamic individuals from IRI member
organizations to help on the RTM Board of

Editors team! We are seeking individuals to assistin the
peer review process to help maintain the high quality of
RTM articles. Are you interested in discussing issues of
importance in technology management and gaining an
edge on valuable practitioner oriented strategies and
techniques? Do you want to be part of a group of R&D
leaders engaged in publishing the latestin R&D and

http://www.iriweb.org/Public_Site/Navigation/Publications/Research-Technology_Management/RTM_Archives/2015_March_April.aspx 12


http://www.iriweb.org/Public_Site/Navigation/About_IRI/IRI_Jobs/Freelance_Reporters.aspx
http://www.iriweb.org/Public_Site/Navigation/Membership/Membership.aspx
http://feeds.feedburner.com/rtmj
http://www.iriweb.org/Public_Site/RTM/Volume_58_Year_2015/March-April/Business_Models.aspx
http://www.iriweb.org/Public_Site/RTM/Volume_58_Year_2015/March-April/Unstructured_Text_Analytics.aspx
http://www.iriweb.org/Public_Site/Navigation/Publications/Research-Technology_Management/Call_for_papers/Services_Innovation_Call_For_Papers.aspx
http://www.iriweb.org/AsiCommon/Controls/Shared/FormsAuthentication/RecoverPassword.aspx
http://www.iriweb.org/Public_Site/RTM/Volume_58_Year_2015/March-April/Conversations.aspx
http://www.iriweb.org/Public_Site/Navigation/Publications/Research-Technology_Management/RTM_Archives/2014_September-October_RTM.aspx
http://www.iriweb.org/Public_Site/Navigation/Publications/Research-Technology_Management/Call_for_papers/Services_Innovation_Call_For_Papers.aspx
mailto:gobble@iriweb.org
http://www.iriweb.org/Main/Library/Public_Site/Navigation/Library/index.aspx?hkey=35e660e2-ac6b-4ced-94de-0fa8239beda8
http://www.iriweb.org/Public_Site/Navigation/Publications/Research-Technology_Management/RTM_Archives/2011_January_February_RTM.aspx
javascript:__doPostBack('ctl00$LoginStatus1$ctl02','')
http://www.iriweb.org/Public_Site/Navigation/Publications/Research-Technology_Management/RTM_Archives/2015_January-February.aspx
http://www.ingentaconnect.com/content/iri/rtm
http://www.iriweb.org/Main/Events/Public_Site/Navigation/Events/Events.aspx?hkey=47da868a-69d9-4f3a-9343-30d29f52c0cb
http://www.iriweb.org/Public_Site/Navigation/Publications/Research-Technology_Management/Call_for_papers/Business_Model_Innovation_Call_for_Papers.aspx
http://www.iriweb.org/Main/Contact/Core/ContactUs/ContactUs.aspx?hkey=b7fec433-4a25-49ea-8d8b-4f4a768710de
http://www.iriweb.org/Public_Site/Navigation/Publications/Research-Technology_Management/RTM_Archives/2014_November-December_RTM.aspx
http://www.iriweb.org/Public_Site/RTM/Volume_58_Year_2015/March-April/Innovation_C-Scape.aspx
http://www.iriweb.org/
http://www.iriweb.org/Public_Site/RTM/RTM_Journal_Online.aspx
http://www.iriweb.org/iMIS15_DEV/Public_Site/Navigation/Publications/Research-Technology_Management/rtm_rates.aspx
http://www.iriweb.org/Public_Site/RTM/Volume_58_Year_2015/March-April/Perspectives.aspx
http://www.iriweb.org/Core/FindMePage.aspx
http://www.iriweb.org/Main/Collaboration_Center/Public_Site/Navigation/Collaboration_Center/IRI_Collaboration_Center.aspx?hkey=4dbfa2de-6429-4356-a0ae-4e8cc4d9be6a
http://www.iriweb.org/Public_Site/Navigation/Publications/Research-Technology_Management/Call_For_Contributors.aspx
http://www.iriweb.org/Public_Site/Navigation/Publications/Research-Technology_Management/Call_For_Submissions.aspx
http://www.iriweb.org/Main/About/Public_Site/Navigation/About/About.aspx?hkey=3abf9016-ebde-4e80-96b2-782044e3528c
http://www.iriweb.org/Public_Site/Navigation/Publications/Research-Technology_Management/RTM_Archives/[Root]Public_Site/RTM/Volume_54_Year_2011/September-October2011/Measuring_the_Effectiveness_of_R_and_D.aspx
http://www.iriweb.org/Public_Site/RTM/Volume_58_Year_2015/March-April/Community_Forum.aspx
http://www.iriweb.org/Public_Site/Navigation/Publications/Research-Technology_Management/RTM_Archives/[Root]Public_Site/RTM/Volume_55_Year_2012/July-August_2012/Open_Innovation_Where_We_ve_Been_and_Where_We_re_Going.aspx
http://www.iriweb.org/Main/Home/Public_Site/Default.aspx?hkey=80921f37-57dc-465d-ae95-70664bd72863
http://www.iriweb.org/Public_Site/Navigation/Publications/Research-Technology_Management/RTM_Archives/2014_July-August_RTM.aspx
http://www.iriweb.org/Public_Site/RTM/Volume_58_Year_2015/March-April/Creating_Sustainable_Value.aspx
http://feeds.feedburner.com/iriweb
http://careers.iriweb.org/
http://www.iriweb.org/Public_Site/RTM/Volume_58_Year_2015/March-April/Hetero_Expert_Innovation.aspx
http://www.iriweb.org/Main/Library/RTM_Journal/Subscribe_Renew/Public_Site/Navigation/Publications/Research-Technology_Management/RTM_Subscribtion_Form.aspx
http://www.iriweb.org/Public_Site/RTM/Volume_58_Year_2015/March-April/20-20_Foresight.aspx
mailto:euchner@iriweb.org
http://www.iriweb.org/Main/Library/Public_Site/Navigation/Library/index.aspx?hkey=35e660e2-ac6b-4ced-94de-0fa8239beda8
http://www.iriweb.org/Public_Site/Navigation/Publications/Research-Technology_Management/Call_for_papers/Business_Model_Innovation_Call_for_Papers.aspx
http://www.iriweb.org/Public_Site/RTM/Volume_58_Year_2015/March-April/Resources.aspx
http://www.iriweb.org/Public_Site/RTM/Volume_58_Year_2015/March-April/From_the_Editor.aspx

6/30/2015 2015 March-April

@ Lead-User Research for Breakthrough Innovation, Volume 54, Number 1, January-February 2011 innovation management?

@& What's Next? After Stage Gate, Volume 57, Number 1, January-February 2014
@ Innovation is Change Management, Volume 56, Number 4, July-August 2013

@A Maturity Model for Sustainability in New Product Development, VVolume 57, Number 1, January-
February 2014

@ Valuing Risky Projects with Real Options, Volume 52, Number 5, September-October 2009

@ Good Practices in Open Innovation, Volume 53, Number 5, September-October 2010
@ Optimizing R&D Process Using Spin Outs, Volume 54, No 1, January-February 2011

Free Sample Issue

PUBLICATIONS SERVICE CENTER

Subscribe/Renew to RTM
Fax in Subscription/Renewal Form

Latest Issue
Author Guidelines
Author Index
Access Guidelines
Board of Editors
Bookstore

Single Article Reprints
Advertise in RTM

Recommend to your Library

RTM RSS Feed

CONNECT WITH IRI

flickr Elicke

IRI Newsletter

-

SS

Facebook

LinkedIn

|3 Twitter

Home FAQs Membership Events Library Sitemap Contact RSS Twitter Subscribe Facebook Linkedin

Industrial Research Institute Phone: +(703) 647-2580 2300 Clarendon Boulevard, Suite 400 Questions? Contact IRI
Copyright © 2014 All Rights Reserved Fax: +(703) 647-2581 Arlington, VA 22201 Antitrust Policy

http://lwww.iriweb.org/Public_Site/Navigation/Publications/Research-Technology_Management/RTM_Archives/2015_March_April.aspx

Participation Principles

Bookmark this on Delicious

Join IRl on Digg.

If you answered 'yes' to either of these questions, please
contact MaryAnne Gobble, Managing Editor, today to
find out how you can help!

22


http://www.iriweb.org/Main/Library/Other_Publications/Reprints/Public_Site/Navigation/Publications/Research-Technology_Management/RTM_Reprint_collections/Reprint_Collection.aspx
http://www.iriweb.org/Public_Site/Navigation/Publications/Research-Technology_Management/RTM_Archives/2011_September_October_RTM.aspx
http://feeds.feedburner.com/rtmj
http://www.iriweb.org/Public_Site/Navigation/Publications/Research-Technology_Management/rtm_rates.aspx
http://www.iriweb.org/Public_Site/Navigation/Publications/Research-Technology_Management/Single_Article_Reprints.aspx
http://www.iriweb.org/Main/About/Frequently_Asked_Questions/Public_Site/Navigation/About/Frequently_Asked_Questions.aspx?hkey=0cdd4a05-38ba-4990-a645-bc4ba415346b
http://www.iriweb.org/Public_Site/Navigation/About_IRI/Copyright_Notice.aspx
http://www.iriweb.org/Core/ContactUs/ContactUs.aspx
http://www.iriweb.org/Public_Site/Navigation/Publications/Research-Technology_Management/RTM_Ad_Rates.aspx
mailto:gobble@iriweb.org
http://www.iriweb.org/Public_Site/Navigation/Publications/Research-Technology_Management/RTM_Subscription_Form.aspx
http://www.del.icio.us/iriweb
http://www.iriweb.org/Main/Library/Public_Site/Navigation/Library/index.aspx?hkey=35e660e2-ac6b-4ced-94de-0fa8239beda8
http://visitor.r20.constantcontact.com/d.jsp?llr=69kyt6bab&p=oi&m=1101579168605
http://www.flickr.com/photos/industrialresearchinstitute/
http://visitor.r20.constantcontact.com/d.jsp?llr=69kyt6bab&p=oi&m=1101579168605
http://www.iriweb.org/Public_Site/Navigation/Publications/Research-Technology_Management/LibraryRequesttoSubscribe.aspx
http://www.iriweb.org/Public_Site/Navigation/Publications/Research-Technology_Management/rtm_author_index.aspx
http://digg.com/login/n6f5a488ac798f8d8dc321609d5fe5e8f
http://www.iriweb.org/Public_Site/Navigation/Publications/Research-Technology_Management/index.aspx
http://www.iriweb.org/Public_Site/Navigation/Publications/Research-Technology_Management/Board_of_Editors.aspx
http://www.linkedin.com/groupInvitation?gid=87051
http://www.iriweb.org/Public_Site/Navigation/Publications/Research-Technology_Management/RTM_Archives/[Root]Public_Site/RTM/Volume_54_Year_2011/Jan-Feb2011/Optimizing_RD_Process_Using_Spin_Outs.aspx
http://www.iriweb.org/Public_Site/Navigation/Membership/Membership.aspx
http://www.facebook.com/iriweb
http://www.iriweb.org/Main/Contact/Core/ContactUs/ContactUs.aspx?hkey=b7fec433-4a25-49ea-8d8b-4f4a768710de
http://www.iriweb.org/Main/Home/Public_Site/Default.aspx?hkey=80921f37-57dc-465d-ae95-70664bd72863
http://www.iriweb.org/Main/Sitemap/Sitemap.aspx?hkey=bc1adc26-8c58-480b-bb27-789c7dd9d392
http://www.iriweb.org/Public_Site/Navigation/About_IRI/Governance/Antitrust_Policy.aspx
http://www.iriweb.org/Main/Library/RTM_Journal/Author_Guidelines/Public_Site/Navigation/Publications/Research-Technology_Management/Author_Guidelines.aspx
http://twitter.com/IRIWeb
http://feeds.feedburner.com/iriweb
http://www.delicious.com/save
http://www.iriweb.org/Public_Site/Navigation/About_IRI/Governance/Participation_Principles.aspx
http://www.iriweb.org/Public_Site/Navigation/Library/Member_Only_Documents/Tagged_Content/Subject.aspx
http://www.facebook.com/iriweb
http://www.iriweb.org/Public_Site/Navigation/Publications/Research-Technology_Management/RTM_Archives/[Root]Public_Site/RTM/Volume_56_Year_2013/July-August_2013/Innovation_is_Change_Management.aspx
http://www.iriweb.org/Public_Site/Navigation/Publications/Research-Technology_Management/RTM_Archives/[Root]Public_Site/RTM/Volume_57_Year_2014/January-February_2014/What_s_Next_After_Stage-Gate.aspx
http://feeds.feedburner.com/iriweb
http://www.linkedin.com/groupInvitation?gid=87051
http://twitter.com/IRIweb
http://www.iriweb.org/Public_Site/Navigation/Publications/Research-Technology_Management/RTM_Archives/[Root]Public_Site/RTM/Volume_53_Year_2010/September-October_2010/Good_Practices_in_Open_Innovation.aspx
http://www.iriweb.org/Main/Events/Public_Site/Navigation/Events/Events.aspx?hkey=47da868a-69d9-4f3a-9343-30d29f52c0cb
http://www.iriweb.org/Public_Site/Navigation/Publications/Research-Technology_Management/RTM_Access_Guidelines.aspx
http://www.iriweb.org/Public_Site/Navigation/Publications/Research-Technology_Management/RTM_Archives/[Root]Public_Site/RTM/Volume_54_Year_2011/Jan-Feb2011/Lead-User_Research_for_Breakthrough_Innovation.aspx
http://www.iriweb.org/Public_Site/Navigation/Publications/Research-Technology_Management/RTM_Archives/[Root]Public_Site/RTM/Volume_52_Year_2009/September-October2009RTM/Valuing_Risky_Projects_with_Real_Options.aspx
http://www.iriweb.org/Public_Site/Navigation/Publications/Research-Technology_Management/RTM_Archives/[Root]Public_Site/RTM/Volume_57_Year_2014/January-February_2014/A_Maturity_Model_for_Sustainability_in_New_Product_Development.aspx

