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Is empathy the same for people from 
different walks of life?
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Introducing
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Experiential empathy projects



Notes from the field(s)
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Welcome to Sonoshi
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Student nurses supporting the community
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A pilot study to measure empathy
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When someone cares for me, 
supports me and my community, 

how could it be a bad thing? 

v Ceiling effect

v Respect for carers

v Self construals 

v Collective values

Study outcomes..

Research approval: UTS HREC ETH18-3106 



About empathy
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“Empathy is to understand, feel, and share what someone else feels, with self-other 
differentiation - Eklund & Meranius, 2020  

Empathy, a multi-dimensional 
relational construct

Empathy is a "suite of separable components" that may be tempting to view in isolation, 
however, the inter-relations between components are fundamental to the overall picture 

- Weisz & Cikara, 2021   

Multi-dimensional…

Components of a whole…

Experiential, relational…
Empathy as “co-creative practice”, “other-orientated”, “dynamic, interactive process”, 

and reflects the “quality of relationships”  – van Dijke et al, 2020  



About culture

11



12

Culture shapes human experience

Culture influences a person's self-
perspectives, i.e. their selfhood, 

motivations, and cognition 
– Marcus & Kitayama, 1991

“Future researchers should seek to identify 
which forms of independence and which forms 
of interdependence prevail in different cultural 

contexts” – Vignoles et al 2016, p.991
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Culture & empathy 
– a clash of constructs?

”While many people around 
the world identify and label 
forms of social knowing and 

assessment that closely 
resemble 'empathy', very few 

have concepts that are 
identical to it". 

- Hollan 2012, p.72
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Measuring with CARE
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A simple, scalable 
instrument

Consultation and 
Relational Empathy 

(CARE) measure

Source: Mercer et al, 2004



Construct validity
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“Distinct ceiling effect, likewise found in earlier work, and the obvious halo effects around even 
scores limit the informative value of the measure” – Crosta Ahlforn et al 2017, p.290

CARE empirical data
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CARE empirical data

“Values of alpha can be too high, and point to redundancy among times, I 
recommend a maximum value of 0.9” - Streiner 2005, p.103

0.7

0.75

0.8

0.85

0.9

0.95

1

0 500 1000 1500 2000 2500

C
oe

ffi
ci

en
t A

lp
ha

Sample size

CARE Coefficient Alpha



19

“unsubstantiated equivalency between a generally good provider consultation 
and empathy”  - Sanders et al, 2021 p.4261

Empathy and CARE entangled?

“Self-report empathy scales hardly ever mention empathy; instead, they refer to 
specific feelings, attitudes, skills, and behaviour. Nowhere does CARE [or other 

similar instruments] include the terms empathy, empathetic, or empathic. Instead, 
the term ’empathy’ is a superordinate concept” - Hall and Schwartz 2019, p.237

“Studies should include the physician’s and the patient’s concrete experiences and 
interpretations, the context in which empathy is developed and practiced, and 

avoid peripheral or implicit approaches” - Pedersen 2009, p.318 



Summary & research 
directions
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1. Empathy, a multi-dimensional 
relational construct

2. Varies between cultures

3. Empirical data suggests 
limitations in capturing & 
measuring empathy

Summary Research directions

Building empathy from 
the grassroots

Image: Creative commons WDRFree



Thanks for listening!
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