
































































INFORMATION ON SPECIFIC DISABILITIES 

One person stands behind the wheelchair 

Ask the wheelchair passenger to bend forward with hands on lap and ensure 
the person is centred in their wheelchair 

Place arms under the person's arm pits and around their chest grasping their 
hands 

The second person kneels beside the person placing their arms under the 
person's thighs being careful not to dislodge any catheter and urine bag 

The second person also kneels to ensure they lift with their legs and not their 
back. 

Sensory disabilities 

Blindness and vision impairment 

For legal purposes, blindness is considered to be the inability to identify 
anything less than 6 / 60 or a restriction of this visual field to 10 degree of arc. 
This means that what a person can see at 60 metres a person with a vision 
impairment can only see at 6 metres. 

Most people with a vision impairment have some vision. However, what 
one person can see is usually very different from what another person can 
see and may range from blurred vision, reduced depth and distance 
perception, sensitivity to glare, tunnel vision to poor night vision. 

There are very few people who are totally blind. 

This means that many people with a sight disability may appear to be totally 
blind on first meeting but later display limited sight. This can be confusing 
and difficult to appreciate initially for an interview panel or co-workers. 

People with a vision impairment can fill most jobs but may need assistance 
and technical devices such as a talking computer and a tape recorder for 
messages. This is consistent with the principle of reasonable adjustment. 
Two in every thousand people have a vision impairment. They might need 
mobility aids, use a cane, dog or sonic glasses but travel independently to 
their place of employment. 
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INFORMATION ON SPECIFIC DISABILITIES 

Recruitment of a person with a vision impairment 

Not all people with a vision impairment will need assistance in applying for 
a job, or in the process of recruitment. Some will not divulge their 
impairment in their application. As a result, an interview panel may 
unexpectedly find themselves interviewing someone who is blind or has a 
sight impairment. 

At the interview 

The chair person of the selection committee should offer assistance to the 
applicant by explaining the seating, any obstacles and offer an arm to guide 
them. Your offer is important although it might be politely refused. 

Address the person by name and title to alert them of your attention and say 
who you are. 

Speak quietly and directly as people with a sight disability usually have 
sensitive hearing. 

Talk with the applicant about any equipment or other requirements they will 
need to do the job. 

Settling into the job 

People with a vision impairment usually learn best by having things 
explained slowly and repeated. This gives the person time to review their 
notes recorded on a cassette recorder or Braille notetaker. 

They will need to be orientated to their new environment to ensure 
independent mobility. These people will also need to be informed of any 
changes to their environment. When in their presence or when greeting 
them, say who you are. 
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INFORMATION ON SPECIFIC DISABILITIES 

If called upon to guide a fellow worker who is blind: 

• let the person take your arm above the elbow; 

• describe where you are going; 

• position and number of steps, doorways, corners and ground 

including entries and exists; 

• talk about what you see - don't be afraid to use the word "see"; and 

• tell the person when you are leaving their presence. 

Deafness and hearing impairment 

One in ten people have hearing difficulties. Deafness is sometimes referred 
to as the "hidden disability" as it is not always obvious. 

People who are deaf can be either profoundly deaf or have a hearing 
impairment. 

Deafness and hearing impairment can be caused by: 

• congenital factors (people who have been deaf from birth may also 
have speech difficulties); 

• hereditary; 

• infection; 

• trauma; or 

• industrial deafness from continuous loud noise over a period, this 

includes loud music which tends to affect young people in particular. 

People who have hearing difficulties can fulfil most positions in the 
University. Sometimes they will require technical devices such as hearing 
aids, sign language, interpreters and telephone typewriters (TTY's). 
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INFORMATION ON SPECIFIC DISABILITIES 

People who have severe hearing loss may find working in certain areas 
difficult. Consider carefully areas in which people with severe hearing loss 
are expected to work They will know what situation suits them best. This 
is consistent with the principle of reasonable adjustment. 

Flashing lights can be substituted for alarms and can be added to telephones 
to indicate ringing tones. 

At the interview 

• Provide a sign interpreter if requested by the applicant. (Contact the 

Disability Adviser, Ph: 249 5036); 

• During the interview position and seat the panel members so that the 
interviewee can clearly see their mouths and facial expressions to get 
the benefit of lip reading; 

• Reduce background noise and avoid window glare or any 
disturbances that could affect the person's ability to concentrate; 

• Provide good lighting; 

• Face the person directly and establish eye contact, speak clearly, 
slowly and don't cover your mouth or shout; 

• Do not exaggerate mouth action when speaking as this distorts lip 
reading; 

• If what you say is not understood rephrase your statement more 
clearly; 

• Clarify important points and ask the person to confirm their 
understanding; and 

• If necessary use written communication and/ or gestures. 
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INFORMATION ON SPECIFIC DISABILITIES 

Some people who are deaf have restricted language skills and may require a 
signing or oral interpreter. The role of the interpreter is to translate oral 
communication into sign language for the interviewee, or orally express their 
responses to the panel, especially if they have speech difficulties. For some 
it may be better to offer the interview questions in writing. 

Settling into the job 

People with severe hearing problems will rely heavily on visual contact. 
When they get tired their ability to concentrate is reduced and learning 
becomes more difficult. 

Explain the required tasks of the position at the person's rate of 
comprehension and use repetition if indicated. 

Adhere to the same guide-lines of communication as described in recruitment 
interview. 
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UNIVERSITY SUPPORT SERVICES TO ASSIST WITH DISABILITY MATTERS 

UNIVERSITY SUPPORT SERVICES TO ASSIST WITH DISABILITY 
MATTERS 

Whether you are a person with a disability, a supervisor, a colleague or a 
friend of a person with a disability the people listed below are available to 
provide support, assistance or advice to you. 

• Equal Employment Opportunity Coordinator, H-Block, Old 
Administration Area, Ph: 249 3868 

• Disability Adviser, H-Block, Old Administration Area, Ph: 249 5036 

• Personal Adviser to Staff, Chancelry, 2B Superannuation Building, 

Ph: 249 3616 

• University Health Service, Sports Union Building, Ph: 249 3598 

• Counselling Service, Sports Union Building, Ph: 249 2442 

• Occupational Health & Safety Office, G-Block, Old Administration 
Area, Ph: 249 2193 

• Buildings & Grounds Division, Yencken Building - Building 
Operations Officer for access problems Ph: 249 4049 

• Industrial Office, Chancelry, 2B Superannuation Building, 
Ph: 249 4738 

• Campus HIV/ AIDS Educator, H Block, Old Administration Area, 
Ph: 249 3604 

The Disability Advisory Group is a sub-committee of the EEO Committee 
and meets bimonthly. Observers are welcome. Contact the Disability 
Adviser for time and venue of meetings. This Committee covers issues 
relating to both staff and students. 
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OTHER EMPLOYMENT INFORMATION WHICH MAY BE HELPFUL 

OTHER EMPLOYMENT INFORMATION WHICH MAY BE HELPFUL 

If you are disabled due to an accepted workplace injury the following will 
apply: 

You will no doubt have filled in a notice of injury/ exposure report form as 
well as a Workers' Compensation claim form. If you are more than several 
days away from the workplace, your treating medical practitioner will be 
approached (with your permission) to outline what medical constraints 
apply in returning you to your workplace. If, however, your treating medical 
practitioner is unable to give these constraints then you will be assessed by 
a Specialist Occupational Physician. 

You are entitled to and are obliged to willingly participate in a rehabilitation 
program and to have your return to work monitored by a qualified person 
to ensure a safe and durable outcome (Sec. 36/37 SRC Act 1988). 

The Australian National University is obliged under section 40 of the SRC 
Act to "take all reasonable steps to provide the employee with suitable 
employment or to assist the employee to find such employment". 

As regards point 1, you are entitled to reasonable assistance with aids and 
appliances as recommended by your rehabilitation provider. Cases are 
treated on an individual basis for any assistance. 

Superannuation for employees with disabilities 

Superannuation Scheme for Australian Universities (SSAU) 

The rules regarding eligibility for membership to SSAU relate to employment 
conditions, not state of health. A person will not be prevented from joining 
SSAU for reasons of ill-health. 

When an employee joins the SSAU, the person must be medically examined 
by one of several doctors nominated by the University. 

If there appears to be any conditions of concern identified at that examination, 
the report from the doctor is forwarded to the scheme administrators for 
consideration by their medical consultants. 
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OTHER EMPLOYMENT INFORMATION WHICH MAY BE HELPFUL 

If it is considered that the condition is likely to cause a member to retire or 
die during their working career, the scheme may impose restrictions on the 
level of disablement and death benefits available to that member. These 
restrictions have no affect on the member's resignation and retirement 
benefits. 

The degree of the restrictions imposed reduces as the person's period of 
membership increases, to where (in most cases) the restriction lapses once the 
person has been a member for 15 years. During the early years of 
membership, the restrictions are very severe. 

TESS 

TESS is an award superannuation scheme to which the ANU contributes on 
behalf of employees. Membership of this scheme is unaffected by the 
employee's state of health. 

TESS offers a plan whereby a member can elect for further death and 
disablement cover. The premiums are deducted from the ANU's 
contributions. If a new member applies for this additional cover, at the time 
of joining TESS, there is no requirement for a medical examination or 
statement of health. If a member applies for this cover some time after 
joining, evidence of the member's state of health will be required. If the 
member's health is considered to be of a standard which is likely to increase 
the risk of death or disablement, the member may be precluded from 
obtaining this cover. 

Social Security benefits 

The Disability Support Pension 

This pension replaces the old Invalid Pension. If you cannot work full time 
because of a serious long term health problem or disability you can apply for 
the Disability Support Pension. For further information call Social Security 
Teleservice on 132468 (for languages other than English call 131202) or call 
in at any Social Security Office. 
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OTHER EMPLOYMENT INFORMATION WHICH MAY BE HELPFUL 

Sickness Allowance 

This is a benefit for those temporarily unable to work who suffer a loss of 
income as a result of illness or injury. It is generally paid for up to 12 months 
but may be extended to 2 years in special circumstances. A medical certificate 
is required. Contact Social Security as above for further information. 

Mobility Allowance 

Paid to people 16 or over in gainful employment or undertaking vocational 
training who cannot use public transport without substantial assistance 
because of a disability. 

Child Disability Allowance 

Payable for a dependant child with a disability under 16-24 who is not on the 
Disability Support Pension. 
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SUPPORTED EMPLOYMENT AGENCIES IN THE ACT 

SUPPORTED EMPLOYMENT AGENCIES IN THE ACT 

The following agencies may be contacted by either people with disabilities 
seeking work or employers who would like to employ a staff member with 
a disability. 

Job Match 

For people with intellectual disabilities who currently work at Koomarri. 
Assistance is given to integrate them into community employment. 
Gladstone Street, Fyshwick 2609 Ph: 280 6143. 

Advance Personnel 

This organisation provides Competitive Employment Training and 
Placement Services (CETP), Stephen House, 30-32 Thesiger Court, Deakin 
West 2600 Ph: 285 2466. 

Job Net 

Provides a bridge between school and work for people with intellectual 
disabilities (age 15-24). Unit B Ground Floor, Scott House, 219 London 
Circuit, Canberra City ACT 2601 Ph: 247 2564. 

Work Link 

Assists people with a psychiatric disability to obtain work. Unit 2 First Floor, 
25 Lonsdale Street, Braddon 2601 Ph: 247 3611. 
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SUPPORTED EMPLOYMENT AGENCIES IN THE ACT 

The Marketing Team 

Suite G05, Construction House, 217 Northbourne Avenue, Turner, ACT 
2601. Ph 248 9699 Fax 248 6516. 

Trans ed 

Links students in their last semester of school with work experience and 
information on employment and training programs. Unit 3 Ground Floor, 
Scott House, 219 London Circuit, Canberra City ACT 2601, Ph 247 2564. 

Unitronics 

Electronic assembly at the University of Canberra within the Faculty of 
Education, University of Canberra, Belconnen 2616, Ph 201 2903. 

Job Solve 

(ACT Chamber of Commerce and Industry Limited Job Solve Program) 

Cnr Wollongong & Kembla Streets, Fyshwick 2609, Ph 280 6032 

Provides support to people with disabilities to ensure they maintain their 
employment. 

Work Places 

Provides job placement training and long term work placement support. 
Unit 17 George Turner House, 11 McKay Gardens, Turner 2601, Ph 257 7088. 
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COMMUNITY SUPPORT GROUPS 

COMMUNITY SUPPORT GROUPS 

CONTACT, a community information handbook, is available free from the 
Citizens Advice Bureau, Griffin Centre, Civic. 

Hearing Impaired 

Deafness Council (ACT) c/- SHOUT Office, Pearce Community Centre, 
Collett Place, Pearce ACT Ph: (06) 290 1282 voice TIY (06) 290 1329 
Fax (06) 286 4475 

Canberra Hearing Centre, CFM Building, cnr Moore and Rudd St, Civic, ACT 
Ph: (06) 257 6530, (06) 247 8125 (TTY) 

Check the yellow pages of the phone book for hearing aid suppliers 

Technical Aid to the Disabled Ph: (06) 285 4040 

Private Audiologist Ph: (06) 285 1098 

Association for Better Hearing Ph: (06) 282 1300 after hours 

Deafness Resources Aust. Ltd. Ph: (02) 893 8139 Voice 028 938 036 (TTY) 

"Hear" Service Vic. Adult Deaf Society Ph: (03) 657 8199 

Oz Deaf Youth Group Social Club Ph: (06) 252 6762 

ACT Deaf Sports and Recreation Contact Shout Office Ph: (06) 290 1282 

TTY (06) 290 1329 

Vision impaired 

Canberra Blind Society, Griffin Centre, Bunda Street, Civic Ph: (06) 247 4580 
(06) 247 2927 

Guide Dog Association of NSW and ACT Ph: (06) 285 2988 (for mobility 
instruction if you are new to campus) 
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COMMUNITY SUPPORT GROUPS 

Royal Blind Society of NSW Ph: (06) 295 3333. Ph: Sydney 008 424 359 

Technical Aid to the Disabled Ph: (06) 285 4040 

Royal Vic. Institute for the Blind Ph: (03) 529 3544 

National Federation of Blind Citizens of Australia Ph: (06) 250 6991 

Physically disabled 

Multiple Sclerosis Society Ph: (06) 285 2999 

Muscular Dystrophy Association Ph: (06) 293 2033 

For copies of the book Canberra Access, a Guide for People with Disabilities 
and for the Elderly, contact ACROD, Ph: (06) 282 4333 

ME Society, SHOUT Office, Pearce Community Centre, Collett Place, Pearce 
ACT Ph: (06) 290 1984 

ACT Society for the Physically Handicapped Ph: (06) 282 4411 

Arthritis Foundation Ph (06) 257 4842 

Technical Aid to the Disabled Ph: (06) 285 4040 

Others 

Commonwealth Rehabilitation Service, Ph: (06) 274 5199 

Independent Living Centre Ph: (06) 2051900 

This is a comprehensive source of information on equipment and resources 
for people with disabilities. 

Mobile Rehabilitation Unit Ph: (06) 244 2500 

Rehabilitation Service Woden Valley Hospital Ph: (06) 244 2198 
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COMMUNITY SUPPORT GROUPS 

Disabled Peoples International Ph: (06) 239 1631 

Australian Council for Rehabilitation of the Disabled Ph: (06) 282 4333 

People Living with HIV/ AIDS Ph: (06) 257 4985 

If you have any comments on any of this information booklet we would be 
pleased if you could advise us. Your contribution will aid future staff of the 
Australian National University. 

Please send to: Disability Adviser, H Block, Old Administration Area, 
Australian National University, Canberra 0200. 

Very useful reading 

Reasonable Adjustment: enabling a manager to focus on ability. AGPS, Canberra, 
1990. 
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