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ANALYSIS OF SERVICES TRANSACTIONS IN BALANCE OF PAYMENTS STATISTICS

Services

In 1992-93 Australia recorded a deficit of $2,414 million 
on its international trade in services, up $171 million on 
the deficit in the previous year but much lower than the 
deficits in the preceding three years

vices ($4,223 million or 26 per cent), and shipment 
($1,241 million (x 7 per cent). The travel item was also 
the main contributor to services debits ($5,552 milUon or 
29 per cent), foUowed by other services ($4,938 million 
OT 26 per cent), other transportation ($4,637 million or 25 
per cent) and shipment ($3,772 million or 20 per cent).

Services exports were $16,485 million and services im­
ports were $18,899 million. As a proportion of current
account transactions in Australia’s balance of payments in 
1992-93, services exports accounted for 19 per cent of 
credits while services imports accounted for 19 per cent 
of debits.

GKAPH 3 - SERVICES BY COMPONENT 
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Over the five year period 1988-89 to 1992-93, the net ser-
vices deficit as a percentage of the current account deficit 
fell one percentage point, from 17 per cent to 16 per cent. 
The contribution of both services exports and imports to 
current account credits and debits, respectively, increased 
by one percentage point over the same period.

In 1992-93, the largest services surplus was recorded with 
Japan ($1,771 million), while the largest services deficits 
were recorded with the UK ($1,317 million), the USA 
($930 million) and Other EC ($842 million).

Of total services credits, OECD countries accounted for 
$9,920 million or 60 jier cent (with the largest export des­
tinations being Japan, $3,151 million or 19 per cent; tlie 
USA, $2,079 million or 13 per cent; the UK, $1,697 mil­
lion or 10 per cent; and New Tealand, $1,045 million or 
6 per cent). The ASEAN group accounted for a further 
$2,363 million or 14 per cent of total services credits.

GRAPH 2- BROAD BALANCE OF PAYMENTS AGGREGATES
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Of total services debits, OECD countries contributed 
$11,638 million or 62 per cent (with the largest impon 
sources being the UK. $3,014 million or 16 per cent; and 
the USA, $3,009 million or 16 per cent). The ASEAN 
group contributed a further $2,486 million or 13 per cent 
of total services debits.
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The major components of services trade are shipment, 
other transportation, travel and other services. In ser­
vices credits, the main contributor in 1992-93 was travel 
($6,407 million, or 39 per cent), followed by other 
transportation (M,614 million or 28 per cent), other ser-
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Shipment
The shipmeru item comprises freigtu and insurance ser­
vices provided by Australian residents to non-residents 
(credits) and similar services provided by non-residents to 
Australian residents (debits). The freight items account 
for most of shipment credits and debits (99 per cent in 
1992-93). In 1992-93 shipment debits ($3,772 million) 
continued the historical trend of greatly exceeding ship­
ment credits ($1,241 million).

(debits). The travel item recoided a surplus ($855 mil­
lion) in 1992-93, as it did in the preceding two years.

€8APH 7. TRAVEL
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The ozAer trartspori^^on item comprises passenger
vices and port services etc.

ser­
In 1992-93, ozAer

transportation credits ($4,614 million) grew strongly and 
totalled only slightly less than other transportation debits 
($4,637 million).

The surplus on students' expenditure increased by $195 
million or 25 per cent from 1991-92 to 1992-93. renccung 
a similar incrca.se during this period in students' expendi­
ture credits which reached $1,322 million in 1992-93, up 
$207 million, or 19 per cent on the 1991-92 figure.

Expenditure on education services and expenditure on 
other goods and services accounted for 53 per cent and 
47 per cent respectively of students' expenditure credits in 
1992-93. From 1991-92 to 1992-93, expenditure by full 
fee paying students grew rapidly, from $M77 million to 
$1,132 million. Full fee paying students accounted tor 86
per cent of all students' expenditure credits in 1992-93, 
and assisted students (ie sponsored and subsidised stu­
dents), 14 {ler cent. This represents a significant change

stu-

GMAPH •. OTHER TRANSPORTATION in proportions since 1988-89, when full fee paying stu-
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Travel

The travel item comprises students' expenditure and other 
travel. The travel item measures the acquisition of goods 
and services by non-resident travellers in Australia 
(credits) and by Australian resident travellers abroad

denu accounted for 53 per cent and assisted students
accounted for 47 per cent of all students’ expenditure 
credits.

The ASEAN counlrie.s were a major source of foreign 
students' expenditure in Australia (credits) with Malaysia 
the largest ASEAN contributor. Thc.se countries’ relative 
importance remained steady, accounting for 40 per cent in 
1991-92 and .39 per cent in 1992-93. In contrast, Hong 
Kong’s contribution increased significantly in lliis period, 
from 9 per cent to 16 per cent The Fettle’s Republic of 
China increased rapidly between 1988-89 and 1989-90, 
from 19 per cent to 27 per cent (becoming the largest 
smgle country contributor in 1989-9«), but has fallen in 
subsequent years, declining to 7 per cent in 1992-93.

Students' expenditure debits increased by 4 per cent from ■ 
$320 million in 1991-92 to $332 millkxi in 1992-93. In Av- 
1992-93 most expenditure (63 per cent) by Australians 
travelling abroad for education was in the OfCD 
countries, the largest recipients being the USA (19 per 
cent), the UK (12 per cent). New '¿ealand (9 per cent) and '■ - 
Japan (8 per cent). Outside the OECD, most expenditure 
was in the ASEAN countries (13 per cent).

I

incrca.se
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The other travel item is the single largest contributor to 
both services credits and debits. In 1992-93 other travel 
accounted for 31 per cent of total services credits and 28 
per cent of total services debits. Other travel recorded a 
deficit of $135 million in 1992-93, up from $4 million in 
1991-92. The increase in the deficit was due to the rise 
in other travel credits of $261 million (from $4,824 mil­
lion in 1991-92 to $5,085 million in 1992-93) being more 
than offset by the rise in other travel debits of $392 mil-
lion (from $4,828 million to $5,220 miUion).

OECD countries accounted for $3,607 million or 71 per 
cent of other travel credits in 1992 93, with the major 
contributors being Japan, $1258 million or 25 per cent; 
the UK, $532 million or 10 per cent; the USA, $529 mil­
lion or 10 per cent and New '¿ealand, $495 miUion or 10 
per cent The ASEAN group accounted for a further $625 
million or 12 per cent.

OECD countries were also the major destination for most 
Australians iraveUing abroad in 1992-93, accounting for 
$3,080 million or 59 per cent of other travel debits. The 
major destinations were UK, $895 miUion or 17 per cent; 
Ilie USA, $665 million or 13 per cent; and Other EC, $641 
million or 12 per cent The ASEAN group contributed a 
further $689 million or 13 per cent.

Other .services

non-The other services item comprises official sector and 
official sector services. By far the major component of 
other services was non-official miscellaneous services, ac­
counting for 73 per cent of total other services credits and 
65 per cent of total other services debits in 1992-93. The
other services deficit in total widened from $486 million 
in 1988-89 to $753 miUio.i in 1989-90, fell to $526 mil­
lion in 1991-92, then rose again to $715 million in 
1992-93.

GRAPH 1. OTHER SERVICES
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The largest contributor to the other services deficit in 
1992-93 was insurance services nec, accounting for $456 
million. Non-official miscellaneous services accounted 
for $120 million of the deficit.

There was an increase al $181 million (or 6 per cent) in 
total non-official miscellaneous services credits from 
1991-92 to 1992-93 and an increase of $75 million (or 2 
per cent) in debits over the same period.

The largest contributor to the increase in non-offtciai mis­
cellaneous services credits from 1991-92 to 1992-93 was
management fees between related companies which rose 
by $43 million or 15 per cent. Other major contributors 
to the increase in credits were agency and advertising ser­
vices provided to international transport operators which 
rose by $32 miUion (or 5 per cent) and legal services 
which rose by $21 million (or 23 per cent).

The main contributors to the increase in non-official mis­
cellaneous services debits from 1991-92 to 1992-93 were 
engineering services, which rose by $54 million (or 53 per 
cent); mining services, which rose by $38 million (or 136 
per cent); and research and development services, which 
rose by $22 million (or 21 per cent). The largest falls 
were in advertising services (down $62 million or 23 per 
cent), manufacturing services (down $28 million or 26 per 
cent) and merchanting services ( down $24 millio.i or 86 
per cent).

For total non-official miscellaneous services in 1992-93, 
58 per cent of credits and 66 per cent of debits were at­
tributable to OECD countries. Deficits were recorded 
with all the major OECD countries except New Tealand 
and Germany, with the largest deficit ($204 million) 
recorded with the USA. Overall, a deficit of $329 million 

werewas recorded with OECD countries. Surpluses were 
recorded with the ASEAN group, Papua New Guinea and 
OPEC (excluding Indonesia).

Of the OECD countries, the largest credits were recorded 
with the USA ($629 million or 20 per cent of total 
credits), the UK ($367 million or 12 per cent). New 
Tealand ($249 million or 8 per cent) and Japan ($198 
million or 6 per cent); while the largest debits were 
recorded with the USA ($833 million or 26 per cent), the 
UK ($411 million or 13 per cent) aid Japan ($280 million 
or 9 per cent). Of the non-OECD countries, the ASEAN 
group recorded credits of $438 miUion (or 14 per cent of 
total non-official miscellaneous services credits) and 
debits of $226 million (or 7 per cent of debits).

In terms of the industry of domestic transactor for total 
non-official miscellaneous services in 1992-93, the largest 
surpluses were recorded for the finance, property and 
business services industry ($303 million) and the 
trans^ri and storage industry ($84 million). The largest 
deficit was recorded for the manufacturing industry ($197 
million), followed by the mining industry ''Sgy million).

Major contributors to non-official miscellaneous services 
credits and debits were the finance, property and business 
services industry which accounted for 28 per cent and 18 
per cent respectively; the transport and storage industry 
(20 per cent and 17 per cent); the manufacturing industry 
(12 per cent and 18 per cent); and the wholesale and 
retail trade industry (10 per cent and 11 per cent).
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Transactions in royalties, franchise fees, licence fees, 
distribution fees, copyright fees, patent fees, etc

Royalties, etc are recorded in the balaixre of payments 
under other property income', that is, property income 
other than investment income. Royalties, etc is the 
generic term used for payments for the right to use non- 
financial intangible assets such as patents and copyrights 
or intellectual property. They are closely related to ser­
vices.

Total royalties, etc credits rose by $66 million (or 28 per 
cent) from 1991-92 to 1992-93 while royalties, etc debits 
increased by $40 million (or 3 per cent). Total royalties, 
etc continued to record a substantial deficit ($1258 mil­
lion) in 1992-93.

For royalties, etc credits, from 1991-92 to 1992-93, the 
largest increases were recorded for films, television 
programs and video tapes (up $35 million or 56 per cent) 
and computer software (up $26 million or 54 per cent).

Royalties, etc on computer software was the largest con­
tributor to the increase in total royalties, etc debits, rising 
$46 million (or 22 per cent) from 1991-92 to 1992-93. 
Increases in royalties, etc debits were also recorded for 
publierions (up $10 million or 167 per cent) and other 
royalties (up $45 million or 15 per cent). The.se increases 
were partly offset by decreases in technical know-how 
(down $43 million or 9 per cent), music (down $10 mil­
lion or 7 per cent) and films, television programs and 
videotapes (down $9 million or 2 per cent).

For total royalties, etc in 1992-93, 78 per cent of credits 
and 97 per cent of debits were attributable to OECD 
countries. Deficits were recorded for all the major OECD 
coururies other than New Zealand.

Ql

Of the OECD countries, the largest credits were recorded 
with the USA ($91 million or 30 pet cent of total credits) 
and the UK ($70 million or 23 per cent); while the largest 
debits were recorded for the USA ($1.002 million or 64 
per cent) and the UK ($198 million or 13 per cent).

In terms of the industry of domestic transactor for total 
royalties, etc in 1992-93, deficits were recorded for all in­
dustry groups. The largest deficit was recorded for the 
mani^dcluring industry ($461 million), followed by the 
wholesale and retail trade industry ($399 million), the 
entertainment and recreation services industry ($302 mil­
lion) and the finance, property and business services 
industry ($64 million).

The largest contributor to royalties, etc credits was the 
entertainment and recreation services industry ($111 mil­
lion or 36 per cent) followed by the finance, property and 
business services industry ($102 million or 33 per cent); 
while the largest contributor to debits was the manufactur­
ing industry ($520 million or 33 per cent), followed by the 
wholesale and retail trade industry ($428 million or 27 
percent) and the entertainment and recreation services in­
dustry ($413 million or 26 per cent).

»
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AUSTRALIA’S INTERNATIONAL TRANSACTIONS IN COMPUTER MERCHANDISE, SERVICES AND 
ROYALTIES

Introduction
This article looks at Australb’s international transactions 
in computer merchandise, services and royalties. It first 
provides a definition of international computer merchan­
dise, service!! and royalties transactions, and, associated 
with this, issues of scope and classification are discussed. 
The article then looks at the sources of information and 
finishes with an analysis of recent estimates of Australia’s 
computer related transactions with other countries.

The discussion and statistics presented are concerned with 
all international transactions that fall under the scope of 
computer merchandise, services and royalties a.id not just 
those activities undertaken by businesses that are general­
ly regarded as belonging to the computer industry.

Definition
For the purposes of this article, computer merchandise is 
defined as computer hardware, computer parts and 
recorded computer disks and tapes. Computer services are 
defined as dab processing, software implementation and 
computer consulbncy services. Computer royalties are 
defined as payment by one party to another for the rights 
to use or distribute intangible computer assets, such as 
software, where ownership of the asset is not transferred 
to the acquiring party.

The definition of transactions used in this article is the 
same definition as that used in Australia’s balance of pay­
ments. In the balance of payments, a transaction occurs 
when somelhing of economic value is provided by a resi­
dent to a non-resident (export) or by a non-resident to a 
resident

There are two main definitional issues that require discus­
sion. The first is an issue of scope and it concerns those 
transactions that are closely rebted to transactions in 
computer merchandise, services and royalties but fall out­
side the scope of these tran.sactions. The second issue is 
the classification of transactions that fall within the scope 
of transactions in computer merchandise, services and 
royalties but exhibit the traits of more than one of these 
categories. Both of these issues are discussed in more 
debil below.

Issues of Scope
The scope of transactions in computer merchandise, ser­
vices and royalties excludes, conceptually, computer 
hardware or software that form an integral pan of other 
merchandise or services. For example, a car may contain 
one or more computers; however, transactions in the in­
termediate computer goods embodied in cars fall outside 
the scope of computer merchandise, services and royalties 
transactions. Similarly, the scope of computer related 
transactions will exclude, for example, software which is 
provided by an accounting firm to a client as part of an 
accountancy consulumcy; it will be counted in with the 
value of the accounting service.

Closely rebted to this is the practical problem assoebted- 
wiih “bundling”. “Bundling” refers to the combination of 
goods and services or the combination of several different 
services. When the different goods or services cannot be 
separately valued, payments or receipts arc classified to 
the service or good which accounts for the majority of the 
value of the transaction. Thus, in certain instances. es-
timates of transactions in computer merchandise and 
services provided bier in this article may include transac­
tions in other commodities while, in other instances, the 
estimates may exclude transactions in computer merchan­
dise and services that have been “bundled” with other 
transactions.

Computer hardware and software delivered by non-resi­
dents to Australian owned entities with long term foreign 
presence, such as a foreign branch or subsidiary of an 
Australian company, are excluded from the scope of this 
article as they are outside the scope of balance of pay-
menls transactions. However, services delivered by a 
parent company to its branch or subsidiary, or vice versa, 
are in scope, provided that one party is a resident and the 
other a non-resident.

Issues of Classification
While, conceptually, there is a clear dishnetion between 
transactions in computer merchandise, services and royal­
ties, in practice it is not always a straightforward matter 
to apply these classifications.

To illustrate this, consider an export sale that involves the 
provision of a computer disk. The disk may have txithing 
written on it; or it may conbm a piece of “off the shelf 
software; or it may contain a special piece of software 
developed for a particular client; or it may hold a master 
copy of software which when copied and used will earn 
royalties for its author.

The “empty” computer disk would be classified as a good 
and included in merchandise trade. Likewise, the disk 
holdmg the “off the shelf’ software, where the combina­
tion of the bngible and intangible properties would 
generally be packaged as the one item, would also be 
regarded as a merchandise transaction.

On the other hand, where the disk holds a specially 
developed piece of software, by far the greater value 
generally lies with the intangible element which repre­
sents the design and development undertaken for a client. 
The disk is merely the means of carrying the software to 
its implementation in another system. Payments and 
receipts for this type of transaction would therefore be 
predominantly classified as a transaction in services, with 
only a small amount recorded in merchandise trade to 
reflect the physical value of the disk.

Similarly, where the disk holds a master copy of a piece 
of software for subsequent copying under licence agree­
ments, the greater value again lies with the intangible
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element which represents future royalties earnings fw the 
author of the software. Payments and receipts for the 
right to use the software would be predominantly Clas­
sified as transactions in royalties on computer software.

Sources of InronnatioD
There are two main sources of information on Australia’s 
international transactions in computer merchandise, ser­
vices and royalties. These are international merchandise 
trade statistics and the International Trade in Services 
Survey (ITSS).

The rrSS is a survey conducted by the ABS. The ITSS 
obtains details of international trade in services and royal­
ties, including those relating to computer services. 
Information from the ITSS is classified by country and by 
industry of the Australian business unit undertaking the 
transaction, as well as by commodity.

Analysis of Recent Estimates
Table A presents information on Australia’s international 
transactions relating to trade in computer merchandise, 
services and royalties for 1989-90, 1991-92 and 1992-93.

International merchandise trade statistics jMovitfc infornia- 
tiixi on quantities and values of goods which cross the 
Australian customs frontier. These statistics are, in turn, 
derived from the customs recording system and are avail­
able monthly.

In this article, computer services and royalties are 
analysed together. While in the balance of payments the 
former is a service item and the latter an income item, it 
is considered more useful to combine the two when 
analysing iiitemational computer transactions.

International merchandise trade statistics are the main 
source for the merchandise (including computer merchan­
dise) items in the balance of payments. A number of 
adjustments, however, are made to international merchan­
dise trade statistics in order to compile infonnation on a 
balance of payments (or change of ownership) basis. 
Details of these adjustments can be found in Balance of 
Payments, Australia: Concepts. Sources and Methods 
(5331.0).

The main feature is the large value of imports of___
puter merchandise, $4,157 million in 1992-93, compared 
with all the other computer related transactions. These 
imports increased by $643 million, or 18 per cent be­
tween 1991-92 and 1992-93. ~

com-

Thsy constituted about 7

Merchandise in balance of payments and international 
merchandise trade statistics is classified by, among other 
things, country and commodity. The United Nations’ 
Standard Inlernational Trade Class^ication, third revision

per cent of Australia’s total merchandise imports in 1992- 
93. Also notable is the growth in exports of computer 
merchandise, up $124 million, or 18 per cent, between 
1^1-92 and 1992-93, although in total these exports con- 
tribu’ed only about 1 per cent of Australia’s merchandise

93.

expwts in 1992-93.

(SITC Rev3), provides a commodity dimension to inter­
national merchandise trade statistics. Computer 
merchandise is defined as SITC group 752 (computer 
hardware) plus SITC item 75997 (computer parts) plus 
part of SITC group 898 (recorded computer disks and 
tapes). For the purpose of this article, unrecorded

As Table A shows, transactions in computer services and 
royalties are much smaller than those for computer mer­
chandise. The relative contribution of computer services 
and royalties credits to total computer related exports is 
significant but has declined in recent years. In 1989-90

com-
puter disks and tapes are not included as they are not 
separately identifiable from other types of unrecorded 
disks and tapes.

exports of computer services and royalties credits were 
$242 million, or 33 per cent of total computer related 
ports. In 1992-93, exports of computer services and 
royalties credits, at $277 million, contributed 25 per cent 
of total computer related exports. While imports of
puter services and royalties debits, at $387 million

Table A: International Transactions in Computer Merchandise, Services and Royalties (a)

Credits 
(Exports)

($A miilkxi) 

7989-90 

Delnt! 
(Import«)

Credits 
(Exports)

1991-92
Debit!

(Imporli)
Credit! 

(Export!)

ex-

com- 
were

1992-93
Debit!

(Import!)

Compuitr merchandise fob— 
Computer hardware (b) 
Computer part« (c) 
Recorded computer duk« nd tape« (d) 
Total computer merchandise fob

Computer services and royalties— 
0«U procesiing and icftware 
implementaikm service« (e) 

Con^Mrter consultancy service« (f) 
Roytldes, etc on computer software (g) 
rtNoZ computer services atui royalties

Total

173
327

500

172
29
41

242

742

-2,017
-1,076

-240
-3^33

-78
-33

-214
-325

-2^

221 
465 
njt.

215
42
48

305

991

-1.924
-1.283

-307
-3il4

-91
-30

-211
-332

-3346

236 
573 
n.t.
810

i54
50
74

277

I,<W7

-2324
-1,423

-410
-4.757

-104
-26

-257
-387

-4344

cond»«d in lWO-91 (b) Indna» dl oommodi«. in ihe Si.nd..ri I„inm«ioml Tn4.
««nmoaili». in p« of sne pwp 89S. (Cnmcomod compuw aink. ««I una‘JT- rf »n»=onl«a aUk. «Ml upc). (e) lujoa» «nvica to oon^ „TL 

a^:^. decigs, progansnia^ tod mainbsuDce. 0) Include« canMihancv service* lelaied to comaer hardware and *<dtr ................
CW!, ftaachice fee«, bceoce fem. dwtnbucwn fee« elr on conpuica’ «oftwaic. tware. (f) Include* tnn«acti<vu is reyal-
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slightly higher than exports of computer services and 
royalties credits in 1992-93, they formed only 9 per cent 
of total computer related impevts.

In 1992-93, exports of computer services and computer 
royalties credits accounted for 2 per cent of total exports 
of services and royalties, while imports of computer ser­
vices and computer royalties debits accounted for 2 per 
cent of total imports of services and royalties.

Country and Industry Analysis of Computer 
Merchandise, Services and Royalties Transactions 
As mentioned above, information obtained from intema- 
fional merchandise trade statistics and the !TSS can be 
classified by country. Information from the ITSS can 
also be classified by the broad industry of the Australian 
business unit receiving or providing the service, based on 
the 1983 edition of the Australian Standard Industrial 
Classification (ASIC).

As Table B shows, for transactions in computer merchan­
dise in 1992-93, $2,920 million (or 70 per cent) of 
imports were attributable to OECD countries, with the 
USA ($1,855 million) being the single largest source. 
Other significant sources were Japan ($663 million) and 

the UK ($111 million). The OECD countries were also 
the main recipients of Australian exports of computer 
merchandise, taking $590 million (or 73 per cent) of these 
exports. Of thi.s amount, exports valued at $202 million 
were shipped to the USA, $149 million to Japan and $139 
million to New Zealand.

For transactions in computer services and royalties in 
1992-93, $209 million (or 75 per cent) of credits and 
$381 million (or 98 per cent) of debits were attributable 
to OECD countries. Of these, credits of $119 million and 
debits of $265 million were recorded with the USA. 
Large flows were also recorded with the UK (credits of 
$31 million aixl debits of $47 million) and New Zealand 
(credils of $30 million) and Japan (debits of $27 millionV

Table C shows the broad industry classification of the 
Ausualian business units involved with exports and im­
ports of computer services and royalties. In 1992-93, 
$134 million (or 48 per cent) of credits and $139 million 
(or 36 per cent) of debits were auribulable to the finance, 
property and business services industry, while $105 mil­
lion (or 38 per cent) of credits and $214 million (or 55 
per cent) of debits were attributable to the wholesale and 
retail trade industry.

Table B: Internationai Transactions in Computer Merchandise, Services and Royalties by Country, 1992-93
($A millkMi)

Exporu fob
Computer merchandise

Imports fob Nel CrediU
Computer lervice» and royahies 

Odwti Nd

OECD — 
USA 
UK 
Japan 
New Zealand 
Other 
Total OECD

Other countries

202 
30

149 
139
69 

590
W) 

130

-1,855 
-111 
-663

-285
-2,920

-419
-159,

-1.653
-81

-514
133

-216
-2^30

-390
-628

119
31
16
30
12

209
10
58

-265
-^7
-27

-38

-2

-146
-16
-11

26
-26

-172
8

54

Total ail countries 810 -4,157 -3347 Til >110

B
Table C: International Transactions in Computer Services and Royalties by Industry of Transactor, 1992-93

($A milikMi)

Crediti Debiti

Manufacturing
Wholcole and retail trade
Hnance, property anc buitness services 
exher industries

37
105
134

-21 
-214 
-139

-8

Total 277 -387

N«
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DEVELOPMENTS IN MEASURING AUSTRALIA’S INTERNATIONAL TRADE IN SERVICES

published in June 1994 in the International Monetary Fund's Balance 
of Payments Newsletter. Volume 1. Numb^ 2. under the title "Australia Adopts an Integrated Approach to Collect 

Data on International Services".

Introduction
The Austral!^ Bureau of Statistics (ABS) has taken a 
number of initiatives in recent years to improve and ex­
tend its statistics on Australia’s international trade in 
services. A new integrated collection strategy has been 
introduced that involves several new collections, the 
redesign and rationalisation of existing collections, and 
better collection and compilation methodologies. Several 
initiatives are also planned that will further improve the 
statistics over the next few years.

a
International Trade in Services Survey - is discussed in 
more detail in later paragraphs.

The new collection strategy and data quality initiatives are 
bringing significant benefits to the ABS as well as to sup­
pliers and users of international services trade data. 
These benefits include:

• Improved coverage of statistics on these services;

For the Travel item, the main data sources since the early 
1980s have been surveys of travellers, surveys of travel 
enterprises (that is. travel wholesalers and travel finance 
providers), and monthly overseas arrivals and departures 
statistics compiled from government migration records. 
A survey of international visitors to Australia has been 
conducted for many years by the Bureau of Tourism Re­
search and results are currently available quarterly.
ABS has recently introduced a similar survey of 
Australians returning from visits to other countries. This 
ABS survey was first conducted for 1991-92 and is to be 
repeated every four years. It generates expenditure data, 
which arc used to provide benchmarks for indicators col­
lected quarterly and annually, from travel enterprises.

The

• More accurate and reliable quarterly and annual es­
timates of services trade in the balance of payments;

es- For Other Services, the official sector’s transactions have’ — - --------J va ailMLUUIlJ lUIVV
histoncally been measured mainly by using monthly data

• Availability of more frequent and timely detail 
trade in selected services;

on

* --------------‘“J -LTJ llll^iuiiy UctUl
from government financial records. Until the late 1980s,
a monthly survey of banks' non-uade foreign receipts and

• Better reporting owing to the use of simpler and 
clearer forms;

• Common survey frame maintenance procedures for 
all international trade in services collections from 
enterprises; and

^yments was the main source for measuring the non-of- 
fici^ sector s transactions. This survey collected data on 
individual transactions passing through the banking sys­
tem. Over the past few years, this data source has been 
replaced by the new International Trade in Services Sur­
vey. which approaches enterprises directly for details of 
their international services trade.

• More commonality in processing systems, easier in­
tegration of results from different collections of data 
on trade in services, and a more comprehensible 
framework for these collections.

Overview of Data Sources
Under t^ Australian balance of payments, .services trade 
is classified into four broad categories: Shipment-, Other 
Transportation; Travel; and Other Services. Each of 
these categories is further broken down by type of service 
and, in some cases, by type of transactor. As a result of 
the initiariv^ that have been taken, the quality of services 
trade statistics and the amount of detail available on Other 
Services, in particular, has increased significantly in 
recent years.

Changed Collection Strategy
There has been rapid growth over the past decade in 
transactions classified in the Other Services category. 
This ha.s been accompanied by strong demands from 
analysts for more detailed, more timely and more ac- 
curate sLalislics on these services. There is particular------------------ • .VVO. lllSzl«./ la pCUUk^Uldl 
interest in commodity detail as well as industry, country 
^d Slate dissections. There is also a growing interest in 
being able to relate statistics on domestic services produc- 
linn ILfith------------------------------------- ______ Jtion with international services trade.

Histoiically, the main data sources for the Shipment and 
Other Transportation items have been foreign trade 
records obtained from the Australian Customs Service and 
qu^riy surveys of enterprises engaged in transportation 
activities, either as principals or agents. These sources
continue to provide most of the data for measuring these 
items, although the enterprise surveys have recently been 
redesigned as separate collections within a new survey 
with a much wider scope. This new survey - the ABS

In response to these demands and because of ; 
deficiencies in the data obtained from the monthly 
of banks, the ABS decided some years ago to change its 
collection strategy. It discontinued the survey of banks 
and replaced it with a new survey tliat directly approaches 
enterprises that provide or receive international services 
This new survey, the ABS International Trade in Services 
Survey, was introduced initially as a biennial collection 
with data collection commencing in respect of 1987-88. 
It sought detailed data for services commodities classified 
by country and industry. Since that time, the survey has 
been progressively extended and comprehensive dau 
flailed commodity level are now collected annually. 
The survey also has a smaller quarterly component to pro­
vide timely data at a broad commodity level for

serious 
’ survey

at a

compilation of quarterly balance of payments statistics
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and a limited monthly component to obtain a small 
amount of data from international airlines for inclusion in 
monthly balance of payments estimates.

As mentioned earlier, under the new collection strategy, 
the existing enterprise surveys used in measuring the 
hansponation and travel items have been redesigned and 
incorporated within the framework of the International 
Trade tn Services Survey. As a result, the latter survey 
now consists of a set of integrated collections used to 
measure all aspects of international services trade by 
enterprises in Australia, apart from financial services and 
certain travel services. As for those services, data on 
financial services are obtained from the quarterly and an­
nual collections conducted as part of the ABS Survey of 
foreign lnve.stmeni. Because financial services arc close­
ly hnked to international investment activity, it was 
decid^ to collect data on them using the same forms used 
to collect data on international investment transactions 
levels and income. In the case of travel, data on services’ 
provided to international visitors to Australia are obtained 
from the separate quarterly survey of those visitors

to direct^ the appropriate tailored forms to in-scope units. 
It has also helped to provide better stratification, thus 
reducing sample sizes and increasing sampling efficiency.

In connection with the creation of this common frame 
Irtu/^r IavaI __i. ... < . . _ _ *lower level statistical a

unit has been adopted. Reflecting. . —------- -- »-—-V.. uwj/tvu. rkviictuniz
this change, the new tailored forms approach discrete 
identifiable operating divisions or accounting centres 
specialising in certain types of activity. One result i.s bet­
ter reporting of all in-scope transactions because of the 
closeness of individual respondents to both day-to-dav 
oneratinn« anX rplro-im __ • c.operations and relevant accounting information.

as As part of the redesign of the transportation collections 
an imnrnuAzI ......... .. ..i . . . . ’an improved methodology was also introduced which has rociiltAzI ____ .resulted in belter coverage and more accurate and timely 
reporting of transactions. The new methodology is based 
on the uniform collection of data on an aggregate basis

The redesigned aillcction fomi.s ask enterprises to report 
all their international trade in services, not just the main 
^rviccs traded. In the past, enterprises that traded in dif­
ferent types of services internationally should have 
Reived separate forms for each broad type of service. 
Otten, however, secondary activities of those cnterpri.scs 
were probably not captured. There are now tailored col­
lection forms for resident and non-resident shipping 
activity; resident and non-resident airlinedciiviiy, resident and non-resident airline activity; in­
surance. travel expenditure; telecommunications; postal 
services; music royalties collection agencies; information 
technology; and film and audio-visual activity. While 
thAiiP fnrfnc na/'k rzuzs..z. __

services;

rather than a mixed collection of data on an'^gregatc ar2 
individual vessel voyage basis. Other developments in­
clude: improved coverage of travel credits with the 
introduction of a new methodology to measure expendi­
ture on prepaid inclusive tour packages; and improved 
coverage and better recording of insurance services as a 

introduction of a revised estimation 
methodology and the consolidation of several separate in- 
surance collections (covering reinsurance, general life 
and merchandise insurance) to obtain belter data without 
gaps and overlaps. These developments arc discu.s,sed in 
more detail in the following article "Recent Changes to 
Source and Methods Used for Estimating Shipment 
Other Transportation, Travel and Insurance Services".

on an aggregate and

these forms each focus
Future Developments

on a particular range of services,
fo'' core set of services trade items 

Additional tailored forms will be developed as needed for

Future developments include closer integration of the In-
lernalional Trade in Services Survey and other ABS

— ....... '''' a:» «iWUVU lur
any difficult to measure or statistically significant ac-
ti vities. For enterprises not covered by an, - ------- uwvuieu oy an
acuvity-specific form, a general form collects details of 
nil __ _ __all international
modity level.

services tran.sactions at a broader com­

surveys a,s concem.s sample frames, coverage, data items 
statistical units and ouqiuL Coverage of international .ser­
vices trade is expected to be further enhanced by the 
inclusion of supplementary questions to identify potential 
new units on other ABS collection forms and hv

.ser-

L ----------- .wszi.ua» J p^-’IAzI llUll
on other ABS collection forms and by making 
e of the ARC u..„;____ . ■

Data Quality Initiatives
The previously separate collection populations

greater use of the ABS general business register. RcT 
search into important and conceptually difficult 
tran.-action types and other statistical i.ssues will form a

Re­

..ic previously separate collecuon populations are being 
progressively integrated .so that duplication is minimised 
and enterprises in the International Trade in Services Sur­
vey can be sent appropriate forms. To aid this process an 
annual services trade coverage survey has been 

and the first collection was undertaken for 
The survey collected indicative information 

about the size and nature of potential in-scojie enterprises’ 
international services trade transactions. .......................
information is combined with any past reporting details to 
update the survey population frame.

1991-92.

Thi.s indicative

- r ■----------- ..„.„v,. A sample of
enterpnses in the frame is then approached for full details- --------- -  «.vz.. lUf lun a
of their transactions. This approach has enabled the ABS

vital part of ongoing quality». a. pari oi ongoing quality assurance measures. 
Bilateral companscxis of internationaln I lateral companson.s of international services trade data 
with pytner countries will continue and a joint study of 
detailed data with Statistics New Zealand is in progress.

A number of new or revised statistical standarils will be 
implemented in Australia’s international hade in services 
statisfics over the next few years. These include the 
guidelines of the fifth edition of the IMF Balance i 
ments Manual; the OECD-EUROSTAT trade in s 
cl^sification; and the Australian and New Zealand 
ard Industry Classification.

ef Pay-
in services

Stand-
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CHANGES TO SOURCES AND METHODS USED FOR ESTIMATING 
SHIP.MENT, OTHER TRANSPORTATION, TRAVEL AND INSURANCE SERVICES

Introduction

This article summarises a number of recent improvements 
which have been made to the coverage, sources and 
method.s used in estimating shipment, other transportation, 
other travel and insurance services. The changes to ship­
ment and other transportation were first published in the 
h^y 1994 Lsue of tlie monthly balance of payments pub­
lication (5301.0); while the changes to travel and 
insurance services were published in the June 1994 issue 
of 5301.0. The changes, which are ireorporated in this 
issue, have resulted in much better quality estimates for
these items.

Changes to Shipment and Other Transportation Services

Prior to the May 1994 issue of 5301.0, the estimates of 
shipment and other transportation credits and debits were 
partly compiled using information collected in the ABS 
Surveys of International Shipping Operations (SISO) and 
Airline Operations (SIAO), The SISO and SIAO tvere 
replaced in September quarter 1993 by new collections 
within the framework of the ABS Intemauonal Trade in 
Services Survey. The new shipping collection obtains ag­
gregated information, on a quarterly basis, on sea transport 
services provided by resident and non-resident shipping 
operators. This approach differs from that in the SISO 
which obtained aggregated quarterly information from 
some respondents and individual information on each 
voyage of a vessel from other respondents. The new air­
line collection is essentially the same as the SIAO.

The new shipping collection has resulted in estimates for 
shipment credits and other transportation credits and 
debits that are signilicanUy higher than those based on the 
SISO, largely as a result of the more comprehensive 
coverage of the new collecuon and better response rates 
achieved from a much simpler form design. Consequent­
ly, undercoverage adjustments based on data from the new 
collection, and historical information supplied by the 
1^2^87^^°"^'^ periods back to

0The impact of these art 'Stments on the current account 
deficit is outlined in Revisions in the May 1994 issue of 
5301.0, which was released on 30 June 1994.

Changes to Travel Services

Estimates erf "Other" Travel Services credits (that is, ex­
penditure in Australia by over.seas visitors other than 
students) are derived using two sources: information on the 
number of overseas visitors, published by ABS from data 
collected on passenger cards by the Department of Im­
migration and Ethnic Affairs; and information on the 
expenditure of visitors, collected mainly from the Interna­
tional Visitors Survey (IVSl conducted by the Bureau of 
Tourism Research (BTR). The expenditure information 
from the IVS covers goods and services purchased or con-

total package cost in

sumed in Australia by overseas visitors, except where 
some of that expenditure is pre paid as part of an inclusive 
tour package. Inclusive package tour visitors report their 
•r,(ai IVS, but they are unable to
^parately identify the various components of expenditure 
included. Because of this data availability problem, prior 
to the June 1994 issue of 5301.0 such expenditure had 
been excluded from ABS estimates of "Other" Travel Ser­
vices credits.

Recent ABS and BTR analysis of the available data has 
enabled estimates to be produced for the major com­
ponents of inclusive package tour expenditure, that is 
organised tours and food, drink and accommodation. 
These estimates have now been incorporated into "Other" 
Travel Services credits. Undercoverage adjustments have 
been maae for all periods back to 1983-84; prior to this it 
is considered that undcrcoverage would have been mini­
mal.

Details of the impact of these adjustments on the current 
account deficit are contained in the June 1994 issue of 
5301.0 which was released on 29 July 1994.

Changes to Insurance Services

Prior to the June 1994 issue of 5301.0, the estimates of 
insurance services nec credits and debits (duU is, expend 
ture on insurance services other than freight insurance) 
were compiled using information obtained from the ABS 
Survey of Foreign Investment (SFI) and the Australian 
Taxation Office's taxation statistics. Annual estimates for 
insurance services nec were compiled as the difference be­
tween premiums and "normar claims. In the case of 
credits, both premiums and claims were based on SFI data. 
In the case of debits, estimates of premiums were derived 
from taxation statistics and estimates of claims were 
derived by applying a ratio of claims to premiums, calcu­
lated from SFI data, to premiums data from taxation 
statistics.

Since the June 1994 issue of 5301.0, esdmates of in­
surance services are based primarily on information 
obtained from the ABS International Trade in Services 
Survey (TTSS). This change in data source.s reflects a 
rationalisation of ABS data collection activity on trade in 
services. From 1989-90, data relating to international in­
surance transacüons were excluded from the SIT and from 
1990-91, collected by the ITSS. Because of thé sig­
nificant improvements in coverage of insurarice premiums 
data from the ITSS and the substantial timelag on data from 
the Auaralian Taxation Office, the latter source is no longer 
used directly in the estimaticxi process. However, it is envisaged 
Iha the taxaion data will continue to provide a useful coverage 
check.

The rrSS, like the SFI, collects data relating to general 
incilMIVA _ ___I i;f_ •__ . °insurance, reinsuran<x and life insurance premiums and. • ----- ---- - piv-oiiUilld OllU
claims, and commissions incurred in ananging/writing in-
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suiancc business placed with and received from non-resi­
dents. There arc, however, a number of significant 
differences between the old and new sources and methods. 
The more significant differences are outlined below.

(a) Statislical Unit

Information from the ITSS is collected and compiled in 
respect of a lower level statistical unit than the former SFI 
collection. This has resulted in significantly better 
coverage and classificaUon of in-scope activity than 
achieved by the SFI, which collected and compiled infor­
mation at the enterprise group level. Consequently, 
undercoverage adjustments based on data from the ITSS 
have been made back to 1986-87. Prior to this it is con­
sidered that undercoverage would have been minimal.

(b) Commissions

In the Sn, claims receivable were collected inclusive of 
commissions and other expenses receivable. Similarly, 
claims payable were collected inclusive of commissions’ 
and other expenses payable. The ITSS, however, iden 
tifies commissions and other expenses receivable and 
payable separately from claims. This has enabled com­
missions and other expenses receivable (credits) and 
payable (debits) to be included in instiraiice services 
credits and debits respectively, in accordance will; interna­
tional statistical standards. Previously, commissions and 
other expenses receivable were netted off against insurance 
services debits. Similarly, commissions and other expen­
ses payable were netted off ag-.inst insurance services 
credits. As a result of this change, the insurance services 
credit and debit scries have been recompiled back to 1968-

69, the earliest period for which estimates of irisurance ser­
vices have been produced.

(c) Claims Receivable

a

Because neither the SR nor the ITSS approach Australian 
resident policy holders or non-resident insurers, neither 
survey is a good source of information on gross claims 
receivable on general insurance provided by non-residents 
to Australian resident policy holders. As a result, such 
claims have been significantly under-reported in the past 
To address this problem, the ABS has developed a 
methodology, using infomiation from the Insurance and 
Superannuation Commission, to estimate gross claims 
reccivaWe on general insurance placed a* toad. Tliese es­
timates have now been incorporated into insurance 
services debits and undcrcoverage adju.simcnts made back 
to 1976-77. Undereoverage is considered to have been 
minimal prior to this.

Id) Tuning Basis of Recording Premiums

The rrSS collects information on an accruals basis (ie 
premiums earned) rather than on a due for payment basis 
as was the case in the SH collection. The accruals basis 
of recording conforms with the latest international stand­
ards for balance of payments statistics, as published in the 
Fifth Edition of the International Monetary Fund's Balaive 
of Payments Manual. While the impact of this change 
cannot be quantified, it is not expected to be significant.

The overall impact on the current account deficit of these 
various changes in the measurement of insurance services 
IS outlined in Revisions in the June 1994 issue of 5301.0, 
which was released on 29 July 1994.
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Debits BakMce Creiüts

table I. SERVICES TRADE — SUMMARY

($ miitkw)

1989-^ 1990-91 1991-92 ¡992-93
Debits Bala/tce Credits Debits Balance Credits Debits Balance

Shipment— 
Freight 
Insurance

Total

Credits Debits Balance

858
11

869 .

-3326
-24

-3350

--2269
-13

-^^?1

905
12

977

-3.419
-24 

-3/443

-2314
-12 

^326
Other transportation^ 
Paisengcr services 
Pon services etc .
Total

1,422 -1.849
. 1,756 

3.778
-1,618
-3.467

-427
138

-289

1363
2,039
3.402

-2323
-1.835
-4358

-860 
204 

-656

1,017
12 

lj029

-3.164
-24

-3.788

-2,147
-12 

-2.759

1.100
12

1.112

-3,233
-24

-3.257

-2,133
-12

^.745

1329
12

1241

-3.748
-24

-3.772

-2319
-12

-2231

. Travel-
Students' expenditure 
Other
Total •

1,594 
2417 
3,«77

-2392
-1,864
-4,756

-698 
353 

-345

1.792 
2:297
4j069

-2.464
-1.968
-4,432

-682 
319 

-363

2.141
2.473
4.674

-2315
-2.122
-4357

-374 
351 
-23

661
3.916
4377

-191 
-4.172 
-4363

470
-256 
274

379 
3.761 
4,639

-276 
-4,888 
-5,764

602 
-1,127 

-525

Other services— 
Official—
Defence services 
Financial services 
Miscellaneous services

Non-official—
Expenditure of— 
Foreign governments 
Cfovcmmau employees 
Other employees

Financial services 
Iruurance services nec 
Miscellaneous services

Total other services

. (a)

(b)249

-83
-3 

-221

(a) 
’ (a)
(fc)-58

(a)
(a) 

(b)270

-108
-5

-272

(a)
(a) 

(bH15

Total services

148 
64

221 
191
88 

2.010 
2.971
O

11395

-102
-184
-193
-262

-2.409
-3.4S7

148 ' 
*"-38

37 
-2 

-174 
-399 
-486

163
69 

340 
191 
no 

2.364 
3307

-115
-332
-137
-245

-3,046
-4360

163 
-46

8
54 

-135 
-682 
-753

-14,537 -2,942 12,465 -16,925
(a) Included in trfftoal

-4,460

»«vice« (b) AllO includes defence savicei and offidal financial

4391 
5357

(a)
<a)

(b)299

175
75 

357 
249 
201

2.598 
3,954

14,145

-291 
^.962 
-5353

669
-571 

98

1,115
4,824
5.939

-3^ 
-4.828 
-5.748

795

797

1322
5.085
6.407

-332 
-5,220 
-5352

99Q
■135 
855

-90

-353

-123 
-387
-241
-258

-3,066 
-4322

-17,119

(a)
(a) 

(b)-148

\75 
-48 
-30

8
-57 

-468 
-568

-2,974

(«) 
(>) 

246

-106

-273
(a)

-141

(a) 
(a) 

262

-117
-2

-310

(*)

-167
hi»

193 
76

258 
297 
121

2.890 
4f)Bi

15,201

-128
-408
-193
-375

-3.116
-4.607

-17,444

193 
-52 

-150
104 

-254 
-226 
-526

192
72 

249 
262 
115 

3.071 
4323

-151
—445
-151
-571

-3.191
-4,938

192 
-79 

-196
111 

-456 
-120 
-775

-2443 16,4«5 -X&,899 -2,414
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TABLE 2. SERVICES TRADE — SUMMARY — PERCENTAGE CONTRIBUTIONS OF COMPONENTS

(% of total servie»)

f .
1989-90 1990-91 1991-92

Crediu Debili Crediu Debiis

1992-93

Shipment— 
Freight 
Insurance
Total

Crediti Debits Credits Debits Credits Debits

12 7 20 7 18 7 19
22

7
7 20 7 19

Other iransponation— '
Passenger services 
P<Mt services etc
Total

7 ¡9 7

20

D 20

12
15
27

13
11
24

11
16
27

13

24

11
16
27

13
11
24

Travel—
Students’ expenditure
Other
Total

12 
IS 
27

14
11
25

13 
IS 
28

13
11
25

■
6

59

1
29
30

7
30
57

2
29 
5/

7
31
38

2
29
31

Other services—
Official-
Defence services
Financial services
Miscellaneous services

Non-offidal—
Expenditure of— 

, Foreign governments
Government employees 
Other employees

(a)
(a>

(b)2

1

2

(a)
(a) 

(b)2

1

2

(a)
(a)

(b)2

1

2

Rnancud sovicri
Insurance services nec 
Miscellaneous services 

Total other services

1
1
2
2

1 1

Total service«

17
26

1
2

17
24

3
2

2

100 100

19
2«

I 
18 
25

3 
2
I 

18 
28

2 
1
2 

18 
26

100 100 100 100

1
32
59

2 
28 
50

8 
31 
39

2 
28 
29

(a)
(a) 

(b)2

1

2

(a)
(a) 

(b)2 1

1

2
2

19
27

1
2 
1
2 

18 
26

1
2
1

19
26

2 
1
3

17 
2h

100 100 100100
{e) lacluded in crffida] m«»!!««»» .ervic« (b) AUo indudc deftnce «avio» nd o£fia«l finandal nrvion



TABLE X CONTRIBUTION OF SERVICES TRADE TO CURRENT ACCOUNT OF BALANCE OF PAYMENTS

J98ê-89 1999-90 1990-91 1991-92 ■■ 1992-^3

Services— 
Crediu 
Debiu 
Balant.e

Smiilion

Q 11495
-14437 
-2.942

12,465
-16.925
-^.460

Î4,Ï45
-17,119 
-2.974

15401 
-17,444
-2243

?; 16.485
-18,899
- 2.414

Goodt and Service»—
Crediu
Debits
Balance

55,489
-61.549

-6X)<50

61,029
-67.917
-6.888

66400
-66,363

-63

70,075 
“68,499

7476

IS
76^ 

-78.326 
-1,819

Ciarent Account— 
Crediu
Debits
Balance

64,057
-81,530
-17,473

70,226
-92,0(59
-27.WJ

74.983
-90.784
-15.901

-90.887
-11,971

85,199
-100436
-75437

Contribution of services to goods and services— 
Crediu 
£>ebtu

21
24

20
25

%

21
26

22
25

22
24

Contribution ttrvicts to current account—
Crediu
Debus
Balance

18
18
77

18
18
20

19
19
19

19
19
79

19
19
16

0



TABLE 4.

OECD

EC

USA Canaria UK Germany
Oifcer

EC

SERVICES BY COUNTRY GROUP - 1992-93 
($ miilkm)

NON OECD

New 
Zealand

Other 
OECD

Total 
OECD

Paptta OPEC

ASEAN
Ntw excluding

Guinea Indonesia
Other 

countries Unallocated

Total 
all 

countries

Credits
Shipment—
Freight
In»urance
Other transportation 
Tra^l—
Students* expenditure 
Other
Other services—
Official
Non-official—
Expenditure of — 

Foreign governments 

Foreign govt cmployeet 
Other employees

Financial services 
Insurwice services nec 
Miscellaneous services

Total services credits

58

584

27
529

56

69

4
91

} 90 7

45
6

638

9
532

35

7 125

115 225

370
6 

1,190

66 12

154 150

683
12

3.125

102

536

48 25 303 68

48 18 799 88

1329
12

4.614

5 
254

10 71 
1358

13
495

10
195

149
3,607

522
625

25
58

12 591
778

23
13

1322
5.085

15 49 69 47 18

56 51 35 85 35 262

330 60 5 6 no 2 513

38
68

629 
2/?79

40
21i

15
50

367
1,697

3
80

479

1
150
813

5
-16
198

3.75/

16
5 

249 
lj045

2
58

445

74
113 

1.771 
9.920

Debits
Shipment—
Freight 
Insurance
Other transportation 
Travel-
Students* expenditure 
Other
Other services—
Official
Non-ofiRcial—
Expenditure of— 
Aust govt employees 
Other employees

Financial services 
Insuiwice sevices nec 
Miscellaneous services

Total services debits

-301

-802

-64
-665

-91

-12
-63
-58

-120
-833

-31309

-16

-67

-72A
-12

-546

-162 -394

-194 -332

-4^
-12

-405

-124

-229

-306

-95

-2.525
-24

-2,670

9
20

438
2.363

-363

-931

-134
-39

-895 -118
-24

-641
-25

-120
-30

-346
-9 

-161
-208

-3.080 -689

-3

-3
-5
-3

-290

-24 -19 -15 -178 -37

Net servkcs -930 -«9

84
303

-21

-50

-10

19
84

-25

-35

-31

-3

2
6

459
3.133

-769

-910

-75 
-1309

-159

177 
-24 
300 
682

-65

-70

-161

-42

262
115

3,071 
76X85

-3.748
-24

-<,637

-332
-5320

-429

-47
-34

-276
-411

-3J114

-7
-1

-15
-78

-597

-14
-28
-2
-1

-200
-7XÍ55

-7
-9

-4
-280

-1^80

-1317 -118 -842 1,771

-3
-66

-22
*109

-7
-3

-18
-148
-764

-58
-232
-107
-456

-3100
-11.638

-25
-97
-5

-69
-226

-2X«6

-5
-7

-3
-2

107 -319 -1,718 -123

-18
-116

-1

-110

-58
-106

-7
-23

-570
3,896

-2 
-1

-32
-22

-267 
-662

-151
-445
-151
-571

-3.191
-¡8.899

187 -26 -754 20 -2314





TABLE 6. TRAVEL SERVICES — STUDENTS’ EXPENDITURE BV COUNTRY GROUP 
($ ibHUo«)

OECD—

VñsSiCanada

Cridas

li
13
4

1988-^ ..
Dtbiis aj ■ Credos

1989-90
Debits ¿reatís

7990-9/
Debits Credos

1991-92
Debits Credos

1992-93
^ehós

-35 14
3

-49 
-7

13
3

-57 16 
3

-61 27
4

Germany 
Other
Total EC

Japan 
New Zealand 
Other
Total OECD

11
8
9 

28 
26 
11
5 

87

-30
-5 

-17 
-52 
-10 
-15
-7 

-127

5

5
14
35
6
9

81

-36
-10
-21
-67
-18
-32
-11

-184

6

6 
16 
45 
11
7 

95

-37
-13
-20
-70
-19
-25
-10

-190

9 
5
7 

20
50 
12

Other countries— 
ASEAN—
Indonesia
Malaysia
Singapore
ITiailand
Olhcr
Total ASEAN

Papua New Guinea
OPEC excluding Indonesia 
China. Peoples’ Republic 
Hong Kong 
Fiji
Other
Total other countries

ICH

-36
-11
-24
-71
-27
-28

-202

9 
5

10
24
71
13
10

149

-39
-9

-24
-72
-25
-30

-209

Total all countries

58 
146
21
24
10

259
12 
I

127
62
32
81 

574

661

-3
-5

-3

-3

-7
-5

-24

68 
160
36 
27 
14 

305
20

3 
236 
111
23 
99 

797

-10
-7
-7
-5
-3

-32 
-5

-14

-29
-92

90 
m
47
31
13 

343
22

5 
170 
141
25 

159 
865

-12

-10
-7
-3

-3«

-5
-20
-7

-27
-101

99 
206

81
42 
20 

448
34
6 

99 
177
27 

216 
//W7

-14

-11
-7
-3

-41
-3
-1
-9

-19

-39
-118

-191

126 
205
115
54
22

522
25
12
90

213
27

284
1,173

-19
-8
-9
-5
-3

-7
-19

-43
-124

878 -216 960 -29! 1,115 -320 I 322 , -332



Pasta! services

18

:.v -0-.'?-
TKB\X.7. NON-OmcIAL MISCELLANEOUS SERVICES — 1989-96. 1991-92 and 1992-93 

(S mlilloa)

Ì989~90 199J-92 1992-93

Cr^diij Debits Balate Crtdiís Dtbìts Balance Credits Debits Balance

np

TeUcomrnuntc at ions sen-ices
92 -63 29

466 -598 -132 -
Agency and advertising services 

provided to international transport operators

np

519 -404 115 587 —524 63 619 -502 117
Computer and i/^ormation services
Data processing and software

nnpicsitcnLation services
Computer consultancy services
Oatabase services
News agency services
Computer and information Swrvices rtei
Total computer and information services

172 -78
29 (a)-33

94

np 
np 
67 

275

np 
np 

-12
-163

-28
54

110

2Ì5 
42 
np 
np 
43 

310

-91
-30 
np 
np

-184

123 
It
4

-15
2 

726

154
50 
2

‘.'2 
27^

-104
-26
-1

-23
-34

-7««

50
23

-22
38
89

Professional services
Legal services
Aocotmting and audibng services
Market research and public opin' jn 

peeling services
Advertising services
Management consultancy services
Architectural services
Surveying services
Professional services nei
Total pTifessional services

67
13

-20 47 92
14

-35 
-7

58
7

113
25

-38
-7

76
18

Pental and operational leasing services

Technical services
Engineenng services
Research and development services
Technical services ncj
Total technical services

Management  fess t aween related companies

Agricultural, mining, manifacturing 
and construction services

Agriculiural services
Mining services
Manufacturing services
Construcuon services
Total agricultio'al, mining, 

mani^acluruig and construction services

Trade related services
Commission agents' services relaied

Co trade in gcxxls 
Merchanting services 
Trade related services net 
Total trade related services

Other husMCM services 
Processing and repair services 
Business services nei 
Total other business services

Other services
Eniertaimncni and cultural services
EducstfioQ services
Heahh and medical services
Other services nea
Total other serv’ es

Total iMaMrfTkcia! wbrcBaawt— acrviccs

4
77 
62

7
19 

(a)30 
270

-5
-2j67
-81

-21
-30

-437

-1 
-190 
-19

3

-167

(a)74 
31 

(a)9
2 

22 
24«

-8 
-271
-38
-5
np 
np 

-579

-197 
-7

np 
np 

-757

5 
48 
43 
11

8 
62

316

-10
-209
-38 

(a)-l
-7

-44
-554

-161
5

11

17 
-59

11

104
52
73

230

248

19
17
31
33

100

70

-76 (a)-65

-303
-109
-51

-462

-408

-5 
-39 
-22 
-97

-164

-135
19 (a)-47

(«)3 
97

-3
-185

18 -63 18 -82 -64

np
-15 

np

-199
-57
22 

-255

-160

14
-22 

9

-65
-28

-94

np 
"P

146 
72

134 
352

283

(a)25
(a)31

26
49

131

64

-101
-107
-117
-525

-431

-28
-108

-186

-158
50 (a)-28

(«)12 
126 -187

14 
np 
«P

-18 
np

45 
-35

17 
27

126 
70

150 
546

-155
-129
-56

-340

-29
-59
94

6

-148

19 
3 

-82
6

-55

-94
22
11

-61

np

326

16
47
31
49

-3
-66
-80
-20

143

71
66
20

757

14 
np 
«P

-168

-139

-35 
-777

-19 
np

-118

14 
-19 
-49
29

-25

-68
63

-15
-20

-5 
np

20 
37

2 
(a)2 

60

-32
-13

(a)-I
-7

-55

-12
24

-5 
7

26
80
7
1

114

-29 
-12

np 
np 

-46

-3 
68 
np 
np 
68

20
95 

(a)2
11

-40 (a)-19
-11 
np 
np

72« (a)-65

83 
np 
np
63

2364 -3,046 -682 2390 -3,116 -227

(s) Ce& with relative th« 25 p« ceni-refer to pangnphs 32 and 33 rf the ExpUnsiiwy note«.
3,071 -3,191 -126



TABLE ». NON-OiFlClAL MISCELLANEOUS SEUVICES BY COUNTBY GROUP__ I992.A3
($ nURoM)

oe(.:d N<m~OECD

EC

USÁ Cojuuia UK Carrftany
Othar 

EC

sSs;.
Ntw

Japan '¿aaiartd
Othar 

OECD
TmoI

OECD ASEAN

Papua 
Naw 

Guuuea

OPßC 
axaladtng

Indottftta cotuttraaa
Othar Unallo-

Total 
all

caiad cotMrias

Cradiis
Foil*] services
Tclecammurucaticns services
Agency and adventsing services provided 

to iiiUrnttionai i/ansport operators
Computer arxJ informatian services
Professional services
Rerttal sod operatiorud leasing services
Technical services
Msnagonerd fees between related 

companies
Agricultiind. muting, manufactunng 

and (^instruction services
Trade related services
Other business services
Other services
Total cradda (h)

np 
np

np 
np

np 
np

np 
np

np 
np

np 
np

np 
np

np 
np

np 
np

np 
np

np 
np

np 
np

np 
np

np 
np

92 
np

92 
127
56 

(a)4
36

154

23
17
np 
14

Ö29

8

(a)3 
(a)7 

np

w

np 
2

40

104
27
33

np

18

(a)l 
(a)5

7 
367

19 
(a)l 
(a)8

50 
(a)l

9

4 15

9

np 
3

90

np 
8

¡50

23 
27
15 
3 

(a)15

(a)6

36 
2 

np 
79«

54
30
16

7

(iO

4
20

4
np 

249

9
3
2

2

np
1

58

359 
217 
142

15 
181

250

31 
97
np 
48

1.771

183
11
34 

(a)l
64

13

24
12
«r
37

439

3
(B)l 

14
(•)2 

12

2 
(■)! 

np

71 
28 
np

54

(•)11

(a>2 
np

(a)2

21

94
I 

79

10
24
5

18
459

20 
86

34

25

19 
np 
24

300

619 
278 
316

18 
346

326

143
157
np

128

Debus
Postal services
Telecommunicaticns services
Agency and advertising services provided 

to iniem«ional transport operators
Canpuier and information services
Professional services
Rental and c^ierational leasing services
Technical services
Management fees between related 

compmies
Agriculiimd, mining, manufacturing 

and construction services
Trade relded services
Other buRness services
Other services
Total dabiut (b)

np 
np

np 
np

np 
np

np 
np

np 
np

np 
np

np 
np

np 
np

np 
np

np 
np

np 
np

np 
np

np 
np

np 
np

-63 
np

Net Ron-Wricial mbccilancotts service«

np 
-84 
-85 
-66 

-129

-192

-47
(a)-20

-15
(a) -31

-«JJ

-204

"P

-2
-1 
np

-3

np
-2

np

-1

np 
-15

-3
-43

-78

-13
(a)-12

-411

np 
<a)-l

(•) -2 
-13

np 
(a) -15 
(a)-8

-1
-34

np 
-19 
-23

-19

np

-1
-2

np 
np 

(a)-2

np

np 
-170 
-182
-79 

-317

np
-2

-19
-1

-10

rtp

-I

-I

np np np

--114 -38 
-I
-5

-502 
-188
-354
-82

-340

-42 -16 -347 -28 -47 -21 -444

np 
-5

(a)-2 
np 

-79

-1

np

-5
-18

2

-200
-3

np 
-1

np 
np

-50 -82

-109 -148

-73 
-70

np 
(a)-44 
-2.100

-13 
-10

-5 
-226 -19

140 -90 -329 212 «4
(•) Cell, with »Uave nuidud aror. grMer tiw, 25 p« «« - lefer to imfiiph« 32 «d 33 of the EjtpUnMory notor (b) Rehtive «andad em» fa dx» iiw» we giv« ñ T.We 14.

(a)-2
^ip
-65

-570

np 
-30
-2

-11
-26^

-168 
-177

np 
(a)-65 
-3,191

10 -111 33 -120



TABLE ». NON-OFFICIAL MISCELLANEOUS SERVICES BY INDUSTRY OF DOMESTIC TRANSACTOR (a)__ 1W2-RJ
($ aaRHon)

klifung Mant^aciurifig Cantmuticaium
WkoUiolt, 

K^iati TratU
Trampcrt 
A Sioragt

Futance, 
Proptrty 

A Busifuu 
Strvicu

Entenaiftmerti 
A Recreaitem 

Services
Other 

Industries

Total 
aU 

industries

Credits
Postal services
Teleccmmunicauians services
Agency and Mh/cniaing services provided 

to inlenusknal transport operaion
Computer and information services
Professional services
Rental and operational leasing services
Technical services
ManagemeiK fees between relawd 

companies
Agricultural, mining, manufacusnng 

and construction services
Trade related services
Other business services
Other services
Total credits (e)

(b)l

1

2

23

J7

92 
np np

92 
np

36 
6 

(b)3 
151

np

105
9 

np 
32

582

(b)3 
np 
np

37 
136 
266

126

5 
np 
np

24 
(bP

20

619
278
316

18
346

47 np 48 15 198 np (b)iO 326

61 
52

W

364

up 
78

4
np 

377

11

np 
617

20 
np 
np 
56 

«70

np 
12 
37

np 
np 

2
33
V

143
157
np

128
3X77/

Debds
Postal services
Telecommunications services
Agency and advertising services provided 

to imemational transport operators
Computer and information services
ProfesskxkJ services
Rental and operational leasing services
Technical services
Management fees between related 

companies
Agricultural, mining, manufacturing 

and consuuction services
Trade related services
Other business services
Other services
Total debits (e)

-2 -48
-24

up 
-165

-113

Net Ron-official mbcdlaneous services

-38
-20

np 
-58
-7

^118 -S6l

-87 -197

-63 
np

-63 
np C)

g ■ ■

np

np

np 
np

■P

-49
-17
-3

-68

-125

-22 
-55

-7
-353

-36

-502

(b)-7
-«0

-217
np

np -48

-139

np 
-533

-2 
-28 
-34 
-16 

-567

84 303

(b) -i 
np

(b)^

np 
-34

-12

np 
np 
np

-13

-22

np 
-11

np

"P

-502 
-188 
-354
-82 

-340

-444

-168 
-177

np 
(b)-65 
-3.J 91

-120

(a) The industry categories ahown are baaed on the 1983 edition of ASIC and relate to the predominant activity <rf the Auatralian business unit undertaking the tiansaoion. (b) Cail« with relative standard emn greater than 25 per »r* - 
nia ui pangnphs 32 and 33 the Ex^^aiory note*, (c) Relative standard ezrens for ih<ae items are given in Tabic 15.

'■S':

.5^'^





USA Canada

T4BLE11. ROYALTIES FTC BY COUNTRY GROUP —1992-93 
($ million)

OECD Ntm-^OECD

UK

EC

Germany
Other

EC Japan
New 

Zealand
Other

OECD
Talal 

OECD ASEAN Guinea

OP£C 
excluding 
Indonesia

Other 
countries

Uaa/-
lo-

Total 
all 

countries

Credits
Royalties etc. on-

Filnts, television pre^rams 
and video upes

Music
Computer software
Technical know-how
Pubiications
Other royalties

Total credits (b)

24
14
19
28

np 
6

\1 
3

21 
3

np 
(•)!

2

np 
np

np

np

4 
4

(•)20 
2

(•)3 
(•)2

np 
np

67 
23
60 
51

(•)! 
1

6 
9

28 
5
1 

(«)l

97
28
74
63

6 
9J

np 
70

19
70

np 
8 JO

"P Q 
12

(•)2 (a)3 
fa?«

37
239 2

np 
np

np 3 
44

43
J0Ó

Debits
Royalties etc. on-

Filnu, television programs 
and video tapes

Music
Computer software 
Tedinical know-how
Pubiications 
exher royalties

Total debits (b)

Net royaHkai tic.

-258
-79 

-205 
-208

=: -7 
■-245
-7/102

-55
-23
-39
-31

)I1

np 
np

-45
-79«

-20 
np 
np 
np

np 
-22

np
-'n

np 
-13

-777

np -2

np -128 ■P -107

np 
-74

np 
-10 
-97

-84 27

(■)-!
-48

-17 
—ÓÓ

-S8

-315
-125
-257
-404
-16

-334
-7^77

-U72

np np

np

np

(«) CcUi wilh reblive standard cm» greater than 25 per cent - irfer to paragraphs 32 and 33 of the Explanatory notea. (b) Relative iiandard ecron for these items are gjvoi in Table 14.

np 
-70

np

-33
-5

-I

-1
-39

5

-130 
-257
-416
-16

-337 
-7^«

-1^

Ü



Credits 
Royalties etc. oo- a

Filnu, television programs
and video tapes 

Music 
Computer software 
Technical know-how 
Publications 
Other royalties 

Total credits (c)

Debits
Royalties etc. on-

Films, television programs 
and video tapes

Music
Computer software
Technical know-how
PuUicatioru
Other royalties

Total debits (c)

Net rojaMes etc.

TABLE U. ROYALTIES ETC BY INDUSTRY OF DOMESTIC TRANSACTOR (a) —1992-93 
($ million)

Mining

-2

-J

Mantrfaciuring Canvrtunicatian
Wholesale, 

Retail Trada
Trantpart 
A Storage

Finance, 
Properly, 

A Business 
Services

Entertainment 
A Recreation 

Services
Other 

Industries

Total 
ail 

indasiries

4
2

28

26
60

-31 
(b)-l 
-296

-183 
-520

np

-461 np

np 
17
5

np 
29

-51
np 

-167
-80

np 
-85

-42«

-3»

np

'V»

"P

11
54
27

97 
np

3

28
74
63

iO
102

np 
JU

(b)l 43

-31
-87
-22

-21
-166

-44

-356 
np 
np

-3Ò 
-473

-302

(b) 
np 
np

-II 
-29

-407
-130
-257
-4J6
-16

-337
-¡,564

K

-25 -14Si
M»««™« ihown TO hrod an Ihe I M3 odte of ASK «nd miiU! u> din piodomiiianl ooiinty of ihn Auunlinn buoncni anil undonakin| dm tanundoo. (b) Cell* nth ntedn auiulud onn (num duui 23 p<r ant. ab* lo iwnnnnhn 33 

and 33 of the Explanatory notea. (c) Relattve standard caroii foriheae itema are given in Table 15. *** paiagmpna 32



24

TABLE U. NON-OFFICIAL MISCELLANEOUS SERVICES AND ROYALTIES ETC 

relative standard errors 
(per cent)

— 1991-^ 1992-93

1989-90 1991-92 1992-93

Credili Debits Credits Debits
Non-ofTIdal nlscellancous services

Credits Debits

Postiti services

TeiecoevrutfiicatioHs services

Af^eacy and adveríisie^ services 
provided to ieUrnaUonal tra/upori operators

Coatpaier aad is^onnatioe services 
processini and scAware 

implaneniatxxi services
CaenasteT consultiocy i 
Datsoase servioea

services

News agency services 
Computer and mfonnstion services nei 
Total computer and information services

Professional services 
Legal services

4
14
19 
20 
20

6

12 
28
25 
13 
18
9

5 
12 
11 
15 
14

12 
6

25 
10 
19 
10

3
1

21
20
10

5 
19 
14 
24
8

Acxxxmting and auditing services 
Market research and public opinion

9
17

polling services 
Advertising services 
Maniement oosuultancy services 
Ardiiiectuiral services

8
13

8
12

25
20 10

II
9

Surveying services 
Profcisional services nei 
Total professional services

Penial and operational leasing services

Teclutical services
Engineering services
Research and development services 
Technical services nei 
Total technical services

25
19
10
20
23
34

9

75

6
8

14
6

6

11
12
16
19

35

Maaageneertt fees between related companies

Agricultural, mining, manirfacturing 
a/^ construction services

1 
25 
17
6

6 6

Auicultunl services 
Minins services 
MasMsaclunng services
Constroctiaa services
Total agricultu^, mining, 

mant^fiacitming and construction services

Trade related services
Cemmisaien agmls' services related

U> trade in gcxxls 
Merdiantiag services 
Trade lelaied services nei 
rosaZSrode related services

10
17
17
22

10

13
20
32
11

11
13
11 
16

12

7 
26 
14
8

Other bwiieess services 
Processing Mid i^wr services 
Business services nei 
Total other basiaess services 34 4

OtAaraarvacas
Entonaiasnesit and cultural services
Educatsoa services
Health and medica] services
Other servioea nei
Toto! other services

11
13
23
66

9

9 
20 
29 
21
«

Total BUSI eíHsIsl BilsceUaBcoiis services 2 2

15 
28
7 

27 
12 
16
9

5

6 
17 
16
7

8

49
27
15
12

12

8 
15 
46
8

9 
9

8 
10 
18 
15

7

8
2

19 
13 
16

15 
4

10 
22
5
9

8 
1
7 

28 
16
4
2

7 8 2

6
1
4
3

5
8

5

7
4
8

14

17 
9

14
10

9

7 
36

8
8

33
33

11
9

23
22
8

5

13
10
8

25

10 
8
2

18

9

8
8

14

15
75

12
4

35
6

5 
II 
21

6

9 
9

44
7

13 
27

Rojsittu, etc OB —
PU^ tdeviaioB psograms 8l viioo tapes 
Mumc
Computer soft ware
Todtfucal know-how
PtrtilicaiaosM
CMier royahiea

2 3 1 2

Total rofaWss, sic

12 
10 
13
10 
15
10

1
8
5
6

12
6

7

7
10 
8
4

1 
8
4
6 
7
6

11

10
6

15
9

2 
8

2
13 

3
S 3 3 4 JI



TABLE 14. NON-OFFICIAL MISCELLANEOUS SERVICES AND ROYALTIES, ETC BY COUNTRY GROUP - l»92-93 
RELATIVE STANDARD ERRORS 

{p«r cent)

USA Canada UK

OECD

EC

Germany Other
EC

Japan New 
Zealand

Other 
OECD

Total 
OECD

ASEAN
Papua 

New 
Guinea

NON OECD

OPEC 
excluding 
Indonesia

Other 
countries

(Jnallo-- ■
Total 

ail 
countries

Non-ofTkial mlscellaneoua 
services

Total credits

Total debits

Royalties, etc

Total credits 13 10 II 33 29 12 22
Total debits

49 13
13 17 22 14

2 6 6 3 4 6 3 8 1 1
2 4 4 3 4 6 2 3 2 8 2 4 2

5

2

7 3 5 5

3 7 3 2 3 3 1 1

TABLE 15.

s

NON-OmCIAL MISCELLANEOUS SERVICES AND ROYALTIES, ETC BY INDUSTRY OF DOMESTIC TRANSACTOR 
RELATIVE STANDARD ERRORS

(per cent)

- 1992-93

Mining Mant^acturmg Communication
Wholesale, 

Retail Trade
Transport 

A Storage

Finance, 
Property 

<£ Business
Services

Entertainment 
A Recreation 

Services
Other 

Industries Unailocaied

Total 
all 

industries

NoM-offldal mlaccUasicoua 
services

Total credits 9 5 11 2 10 6

Total debits 7 2 4 11 3 36 3 2
Royalties, etc

Total credits 24 7 11 7 9 24

Total debits 15 2 3 18 4 3 18 I

mH



26

EXPLANATORY NOTES
Introductioa

This publication presents detailed estimates of 
Australia s international trade in services and related trans- 
actions for the year 1992-93 and earlier 
^ese within the context of the current account of the 
balance of payments .accounts. The statistics are consistent 
with those published on 29 July 1994 in the June 1994 
issue of the monthly publication Balance of Payments 
Australia (ABS Catalogue No. 5301.0).

them from the service component with which they are as­
sociated (eg goods purchased by travellers).

2.

years. It presents
7. There is no universally accepted definiuon of• • —universally accepieo oelinition of ser­
vices. Services are defined for Australian balance of
IMyments purposes as transactions in real resources other 
than merchandise, income and unrequited transfers. The• -------- - uojiaicib. i ne
services classificalion applied to statistics in this publica- 
Linn 1« hijcpd on tkck ___________ i-. . Vtion is based on the service commodity rather than the

PuWication is released to coincide with the 
availability of detailed results from the 1992-93 Interna­
tional Trade in Services Survey. International trade in 
services statistics from several other sources are included 
in this publication (see paragraphs 11-20 below).

International trade in

- ---- -------^-^..i.iic/wiij lauici uuul me
industry or profession that produces that service See the 
explanaury notes of the 1987-88 issue of this publicauon 
for a discussion of the meaning of services and intema- 
Ponal trade in services.

Royalties, etc

Concepts, sources and methods 8. Royalties, etc which are recorded in the balance of

3. D^nptions of the underlying concepts and structure 
ot the balance of payments and the sources and methods 
used in compiling the estimates - including those for 
^ces and related transaction.s - are presented in Balance of 
Payments, Australia: Concepts, Sources and '

payments ciinent account under other property income, are 
dnsp.Iv fpIqi/sH to ’closely related to .services.

ser-
9. Royalties, etc is the generic term used in the balance 
of payments for:

(catalogue no. 5331.0). Methods the income receivable by Australian residents from

4. In particular, it should be noted that the 
count of the Balance of Payments asu., 
transactions between residents and non-residents.

current ac-
asures gross

. . ----- -  ''J ' IVaiVltliU» num
their ownership of non-financial intangible assets 
where the rights to use the assets are acquired by 
residents (credits); and non

An Australian resident is any individual, enterprise 
or other organisation ordinarily domiciled in Australia. 
A^lrahan branches, Australian agents and Australian 
subsidiaries of foreign enterprises are regarded as 
Australian residents.

the income payable by Australian residents for the 
rights to use non-financial intangible assets which are 
owned by non-residents (debits)

10. Typical of such assets are copyrights and patents on

A Don-resident is any individual, enterprise or other 
organisation ordinarily domiciled in a country other 
than Australia. Residents of Norfolk Island and other 
external territories of Australia and foreign branches, 
foreign agents and foreign subsidiaries of Australian 
enterprises are regarded as non-residents.

Presentation

intellectual property such as films, literature, musical com- 
posiuons, inventions, industrial designs, etc. In principle 
royalties are valued before the deduction of withholding

Sources and methods for services and royalties

com-

11. The MUmates of services in the balance of payments 
aic derived from a wide variety of sources which are fullv
described in

variety of sources which are fully- ' -y---rv»ivii Í11C liuiy
Balance of Payments, Australia: Concepts 

d'in n\ -n_____ , '

5. Tables 1 to 4 in this publication provide summary 
statistics on services transactions. Tables 5 and 6 provide 
further details on part of travel services. Tables 7 to 9 
provide detailed information on non-official misceUaneous 
services mansactions. Tables 10 to 12 provide information 
on royalties etc. Tables 13 to 15 show the relative stand­
ard errors for non-official miscellaneous services and 
royalties, etc estimates.

Sources and Methods (5331.0). That publication also 
tains an assessment of the quality of the estimates 
desenptions of the data
of the services account 
JJaragraphs.

con-
Broad

sources for the main components 
'■ are presented in the following

Services

6. , „V services account ot the balance of payments
covers services rer.dered by Australian residents

The services account of the balance of
VA/Vas SCI vices renoerea Oy Australian residents to non­
residents (credits) and by non-residents to residents 
(debits), together with a few transactions in goods where 
tt IC nril AatIwA«- __ e- ■ . .

12. Shipment. The shipment item refers to distributive 
^rvices such as freight and insurance provided by resi­
dents to non-residents (and vice versa) as pan of the 
transportation of goods. Under balance of payments con­
ventions, merchandise is valued free on board at the 
cu^ms frontier of the exporting country. AU services 
performed on goods after this point are assumed to be per­
formed on behalf of the importing country — 
Australia’s balance of------------- ■ •
distributive

Thus, in

it is not either analytically useful or practical to separate

payments, shipment debits includes 
services provided by non-residents on---------v. ..vv., p.uviueu oy non-residents on 

Austria s imports beyond the exporting country’s cus­
toms frontier and shipment credits includes distributive 4
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services fBovided by Australian residents on Australia's 
exports beyond Australia’s customs frontier. The ship­
ment item also includes distributive services provided by 
non-residents to residents on goods shipped within 
Australia (debits) and by residents to non-residents on 
foreign-owned good.s other than those being shipped to or 
from Australia (credits).

13. From tl«. beginning of 1993-94 the ABS Surveys of 
International Shipping Operations (SISO) and Airline 
Operations (SIAO) have been replaced by new collections 
within the framework of the Intcmatiiinal Trade in Ser­
vices Survey. Estimates for this item are now primarily 
derived from the International Trade in Services Survey 
and ABS foreign trade statistics.

former estimate Ls derived from the ABS Survey of Inu-r- 
national Travel Enterprises (which provides data about 
travellers cheques’ sales, use of intcmatitxially valid credit 
cards, use of currency notes etc) supplemented by a Sur­
vey of Relumed Australian Travellers iSORAT) that was 
conducted in respect of 1991-92. Final results from the 
SORAT were incorporated in the January 1994 Issue of 
the monthly balance of payments publication (catalogue
no. 5301.0). The lauer e.sümalc is derived from ABS
statislic.s of short term departures and arrivals of Australian 
residents.

14. Other transportation. The other transportation item 
refers to those services provided by residents to non-resi­
dents (and vice versa) in connection with the 
transportation, by air and sea, of gtxxls and people, other 
than such .services classified as shipment or travel. Also 
included arc gixxls acquired as an integral pan of the ac-
quisition of a transportation service oi which 
closely allied to the provision of transportation
such a.s bunkers.

arc very 
services

This categtry includes airfares, which
arc not classified to travel services. The princifial source 
for the components of other transportation is the Inlema­
tional Trade in Services Survey.

19. Other services. Other services refers to all services 
provided by residents to non-residents (and vice-versa) 
other than those broadly relating to the uansportation of 
people and goods. It comprises defence services', financial 
services, exfienditure of foreign governments, government 
employee.s and other employees', insurance services nec; 
and miscellaneous services. By far the largest component

. . .Tier services is non-official miscellaneous services, cs- 
liiiiates of which arc obtained from the International Trade 
in Services Survey (ITSS). The ITSS also provides infor­
mation on inlemational transactions in royalties, etc. 
Definitions of the items included in non-official miscel­
laneous services and royalties ett arc provided in 
paragraph 39.

20. EstimaLcs of defence services, exf>endiiure of foreign

15. Travel The travel item refers to the acquisition of
gotxi.s and services in an economy by non-residents while 
they are in that economy on recreation, education, business 
or for health rcitsons, for a fxtrirxf of Ics,^ than one year. 
Students studying abroad who stay for one year or more 
are also regarded a.s travellers with their expenditure in-

governments and government employees and other 
employees arc obtained from a variety oi sources which 
are de.scribcd in detail in Balance of Payments, Australia. 
Concept' Source.' and Methods (5331.0) Financial ser­
vices refers to fees, charges and commissions, other than
interest, payable to or receivable from non-resident.'-

cluilcd in this itero. This treatment of students is adopted
socialed with financial activity.

as-
Estimates arc derived

because their centre oi interest is considered to tic the 
country to which they will return on complcuon of their 
study.

16. Travel credits arc goods and services acquired by

from the Surveys of Foreign Investment (SHI), Insurance 
services cover the provision of insurance to noivresidents 
by resident insurance enterprises and vice versa. The prin­
cipal source for the components of insurance is the 
InlematKXial Trade in Services Survey.

non-resident uavcllers in Australia. They are largely 
measured by applying an estimate of foreign travellers’ ex­
penditure per head to an estimate of the n jmber of 
travellers. The former estimate is derived from the Bureau 
of Tourism Reseai ch’s quarterly International Visitors’ 
Survey (IVS) and the latter from statistics of short term 
arrivals and depariures of visitors obtained from migration 
cards (as published in Overseas Arrivals and Depariures. 
Australia (3401.0)).

Country estimates

17. For estimate.s of students' expenditure credits, 
relevant information is also obtained from the Department 
of Education, Employment and Training (DEET), the 
Australian International Development Assistance Bureau 
(AIDAB), the Australian Trade Commission (Austrade), 
and the Bureau of Industry Economics (BIE). Academic 
fees paid by students are included.

21. Country estimates reflect the country purchasing the 
.vervicc from Australia or making the royalty payment to 
Australia in the ca.se of credits, whereas in the case of 
debits they reflect the couniry providing the service to 
Aastralia or receiving the royally payment from Australia. 
■Various groupings of counirie,s such as the Organisation 
for Economic Co-opcration and Development (OECD), the 
European Community (EC), the Association of South East 
Asian Nations (ASEAN) and the Organisation of 
Petroleum Exporting Countries (OPEC) (excluding In­
donesia) arc shown in this publication.

22. The EC comprises Belgium, Denmark, France, Ger­
many, Greece, Ireland, Italy, Luxembourg, Netherlands, 
Portugal, Spain, and the United Kmgdom.

18. Travel debits are goods and services acquired by 
Australians travelling abroad. They are measured by ap­
plying an estimate of Australian travellers’ expenditure per 
head to an esumale of the number of these travellers. The

23. Members of the OECD include Australia, Austria, 
Belgium, Canada, Denmark, Finland, France, Germany, 
Greece, Iceland, Ireland, Italy, Japan, Luxembourg, 
Netherlands, New Zealand, Norway, Portugal, Spain,
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Sweden. Switzerland, Turkey, the United Kingdom and the
United States of America,

24. ASEAN members are Brunei, Indonesia, Malaysia 
Phil irvnirv»c ___ I *Philippines, Singapore and Thailand.

25. Members of OPEC (excluding Indonesia) include Al-
^ria, Ecuador, Gabon, Iran, Kuwait. Libya. Nigeria 
Qatar. Saudi Arabia, United Arab Emirates and Venezuela.

produced if information had been obtained from all 
OTterpnscs. A measure of the likely difference is given by 
the relative standard error, which indicates the exten' to 
which an estimate might have varied by chance because 
only a sample of units was included. Relative standard 
errors for the data items are shown in Tables 13 to 15.— -----------------.«.w,... lauius ij u, !□.
Ihere are about two chances in three that a sample es- 
hmale will differ by less than one standard error from the

International Trade in Services Survey

'2A. Tables 7 to 15 show detailed statistics largely derived 
from the ITSS. The 1992-93 fTSS collected information
on Australia’s imporLs and exports of selected servicesclassified by detailed services commodity, by country 
ffTTMin And hv irwiiictm nF A ___ _______ ,. ..

J , . I.J, uj ^k/uiiuy
poup and by industry of Australian transactor. It collects
similar details of Australia’s foreign payments and receipts 
ff>r mualitpcfor royalties.

27. Scope and coverage. The scope of the 1992-93 ITSS
IS ait enterpnscs in Australia that engage in selected ser-

figure that would have been obtained if a complete’ciins^s 
was taken and about 19 chances in 20 that the difference 

sundard errors. For example, for 
1992-93 total non-official miscellaneous services credits 
was estimated to be $3,071 miUion with a relative standard 
error 1 per cent (or $31 million). This means there arc 
two chaixres in three that a comparable complete coliection 
ot these services transactions would have given a figure 
withm the range of $3,040 million to $3,102 million and 
19 chances in 20 that the figure would have been within 
the range of $3,009 million to $3,133 million.

referred to as the 68 per cent and 95 per cent con­
fidence mtervals respectively.

errors.

The ranges

vices trade internationally or had royalties tran.sactions 
abroad. Those services not included in this survey are 
travel services, govCTiiment services and financial services.

33. Some of the standard errors associated with the es-
trmales derived from the 1992-93 ITSS are high, ie greater 
than 75 ner

M. The coverage of the 1992-93 ITSS was changed from 
to of previous surveys. A large coverage survey was un- 
tfcna^ after die 1991-92 ITSS and results from this plus 
the 1-92 rrSS were used to consumet a new frame for

. ---- ------J.J Oiu IIIVII, IC KTCi
than 25 per cent. Where this is the case, the estimates-— p,-. vi-.n, TTiicic Ulis IS me case, me estimates are 
foomoted accordingly and it is important for users to
decide wiicther the estimates arc accurate enough for the-  ---- —- im U»C
pa^cular purpose for which they require the statistics It 
IC Infl Irv ikrv ____ •_ ■ *is left to the user to exercise the

Ika* lûon M -----------—«.»««Vrk « tivw iioiiic lor
me iW2-yj survey. This improvement in coverage has led

the estimates derived from this
---------UI VA^VViaj^O iUl^ ItXJ

to lower relative standard errors for the 1992-93 estimates.

: necessary caution in using 
survey.

34.

29. Statisticai units. The statistical unit for the 1992-93
In addition to sampling errors, other inaccur^ics may 

r rWY'AIIC/> nf inciifnrvirvrvi __________ - _ y

ITSS was the management unit. Tlie

r o---- vr..«, Vuiuiv.,« UWlWUlA,IVh llldy
occur because of msufficient coverage, inadequacies in the

management unit is_ -----------  —••MUUagkzIllCKII. UIIII IS
delined as the largest unit within an enterprise group 
which mnfrrde ilc... . o...... ..................  tun villXzipi J2>c gli
Which controls its productive activities and for which ac-
counts are kept It usually equates to a division or profit 
centre of an enterprise.

30. Methodology. In all, 3,000 management units were 
approached in the 1992-93 FTSS. Businesses were asked 
to report ameunts receivable from non-residents and 
amounts payable to non-residents for selected services and 
for royalties. Data were collected in respect of the 
Aastralia-wide c^jerations of each management unit. The 
survey collected information on all the services com­
modities shown in T^les 7 to 9 except for processing and 
repair services (obtained from foreign trade statistics). It 
also collected information on all the royalues items shown 
in Tables 10 to 12.

rourcc ol mformation, imperfections in answers provided 
by respondents and errors made m the coding and process- 
mg of data. Inaccuracies of these kinds are referred to as 
non-sampling error and may occur in any statistical collec­
tion. Every effort is made to minimise non-sampling error 
by employing careful form design, trying to obtain respon­
ses from all selected enterprises and employing efficient 
operaung procedures. While the elFects of non-sampling 
errors are not quantifiable, users of these statistics should 
be aware of then existence and exercise caution in analys­
ing series.

35. In particular, coverage of credits for the item enter- 
tainment and cultural services is known to be deficient 
bCMu^ iweipLs received directly by Australian resident 
individutus are not specifically measured in the FTSS The 
tr^ value is likely to be larger than that shown in the 
tables.

31. The industry classification used in statistics compiled 
from the FTSS is based on the Australian Standard In­
dustrial Classification (ASIC), 1983 edition. Stati.stics are 
shown for services and royalties, etc classified by the 
predominant industry of the domestic transactor (that is, 
the management unit included in the FTSS).

36. Coverage of credits for royalties is also likely to be 
f/V fka* pomzv VW»_deficienl for the same reason.

32. Accuracy. The 1992-93 estimates from the FTSS.1^. IIK i:iyz-yj esumates trom the ITSS are
denved from information obtained from a sample of
enterpnscs and as such are subject to sampling error, that 
IS, they may differ firom the staiistici; that would have been

37. Survey disclosure rules. In accordance with the Cen­
sus and Statistics Act under which the information .. 
collected, no data are published that would disclose the 
o^rauons of an individual enterprise without the coasent 

‘‘ata items are not 
available for publicauon separately, but are included in to-
lais where applicable.

is
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38. Accounting basis. Respondents to the ITSS are 
asked to report all data on a payable/receivable. rather than 
a cash, basis of accounting; that is, to report data relating 
to receipts due during the year, whether received 
and to payments due during the year, whether paid m nw. 
While this basis differs from the conceptually correct basis 
for recording services transactions in the balance of pay­
ments, which is to record service transactions when the 
sCTvices are provided, the impact of this difference 
nuai statistics is not likely to be significant.

or not.
or not.

ón an-

Data item definitions

39. Set out below arc definitions of the items included in 
non-official miscellaneous services and royalties, etc 
shown in Tables 7 to 12. Most of these definitions list the 
principal inclusions and exclusions rather than the 
píete scope of the item.

com-

Communication services:

Postai services. Includes mail delivery and transit;---------- -------- J uaiisil. 
electronic postal services; and courier services provided 
and received by Australia’s postal administration.

'f etecommunications services. Includes telephone.-- IVIVpilUIIC,
telegram, telemc,ssage, and text services; television, data, 
and maritime services; lea.ses of telecommunications 
equipment; satellite services; and cable maintenance
vices. ser-

Agency anti ativertising services provitieti to international 
transport operators:

Includes agency fees, agents’ commissions, administrative 
expenses, and advertising expenses of international 
transport operators providing tran.sport services to or from 
Australia.

Computer and wformation services:

Data processing and software implementationuaia processing and software implementation services. 
Includes data processing services such as input preparation 
and tabulation services; timesharing services; and services 
related to computer software such as systems analysis, 
design, programming, and maintenance. Exclude» 
base and computer consultancy services which 
recorded separately.

Excludes data
are

Computer and information services nei. Includes com-
puter and information services not already included in data 
processing and software implementation, computer con­
sultancy. data base or news agency services.

Professional services:

Lega! services. Includes legal advice and other legal 
vices. ser­

Accounting and auditing services. Includes financial 
audiung and accounting review services; compilation of 
financial statomenLs; --------— -- .... taxation services; bookkeeping and 
other accounting services. Excludes data processing and 
labulal^ services which are included in data processing 
and software implementation services.

Markei research and public opinion polling services. In-, , *----- - — >»crvn.C3. ill-
eludes public opinion polling, market research, and similar
services.

Advertising services. Includes advertising placement 
preparation services, sample distribution services; and ad- 
vertismg display, installation, and supervision services. 
Excludes public relations services which are included in

and

management consultancy services and advertising .services'J ------ .f «««U services
provided to Australian transport operators which arc in­
cluded in agency and advertising services provided to 
iniprn/itioKol ______ 'international transport operators.

Management consultancy services. Includes financial, 
marketing, production, and human resources management 
slices; and public relations services. Excludes personnel 
placement and supply services which are included in other 
business services.

Computer consultancy services. Includes consultancy 
vices related to computer hardware and software.

ser-

base services. Includes business and economic data--- --------------------------CUM WmiMllllV UaUl 
base services such as those provided by news syndicates- 
medical, legal, technical, demographic, bibliographic, and
Cimilar zlotA _ _____a ,« ... .similar data base services; and other information 
such as credit reporting and authorization systems Ex­
cludes news agency services which are recorded sepmely.

services
Ex-

News agency services. Includes general 
such as those provided by international i 
Excludes data base services which

I news services 
news agencies.

are recorded sepantdy.

con-

ser-

SUT-

assets except

Architectural services. Includes architectural design, con­
sultancy and drafting services, and contract admintstration 
services. Excludes construction project management ser­
vices which are included in construction services and 
naval architectural seivices which arc included in en­
gineering services.

Surveying services. Includes surface and subsurface ____
keying services; geological, geophysical, gravimetric 
hvHrntmnki/' ..— j___ t_  ’ydrographic, seisimc, and manne surveying services; map 
mâleina* an/l rAmzxiAmaking; and remote sensing.

Professional services nei. Includes professional services
not already included in legal, accounting and auditing 
market research and public opinion polling, advertising’ 
management consultancy, architectural or survevine sé­
vices. “ ■

ft enta! and operational leasing services:

Includes the operational leasing of structures, oil rigs 
machinery, equipment and other tangible 
aircraft and vessels. Excludes finance leasing. "
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Technical services:
lemporary owner is a resident.

Engineering services. Includes chemical, civil, electrical 
and electronic engineering services; engineering advisory 
and consultancy services; marine, mining, and traffic en­
gineering services: iniegrated engineering for turnkey 
projects; and naval architecuiral services. Excludes con­
struction project management which is included in 
construction services and research and development 
vices which are recorded separately.

ser-

Research and development services. Includes scientific
and industrial research, and product development services.

Technical services nei. includes technical testing and 
analysis services; industrial design and drawing services:■ ----------— —cuiu uidwiii^ m::iviccs
^d technical know-how. Excludes royalties on Icchnicai
know-how which are recorded separately.

Management fees aetween related companies (intra-cor-
porate management fees):

Includes fees and charges for management service.s 
provided for or by non-resident related companies.

Agriculture/, mining, manufacturing and construction 
services:

Agricultural services. Includes crop, livestock, artificial 
insemination, and wool classing services.

Mining services. Includes project management, drilling, 
mineral and petroleum exploration, and oil and gas field 
services.

Manufacturing services. Includes project management- in- 
ctallutirtn cAn.ixvA«. j- . r^lauon services; feasibility studies; and service charges 
fnr onrwlc mQiniir'azv«>>.v&^ .rv... r__ __ ____ . . . . .
- ’ "-J CUIU SVIVIUC CiUJgCS
for goods manufactured on a fee or contract basis (exclud­
ing the value of the goods).

Construewn services. Includes services of general 
tractors in building and heavy construction, proicci 
management services; consUuciion work by special trade 
contractors such as foundation work, the erection of .struc­
tural steel, crane operation and on-site electrical work; 
mslallation work; and services supplied in connection witli 
proposed projects (eg feasibility studies).

COli-
project

Trade related services:

Comnussion agents' services related to trade in goods.
TilpHlzif^C Orvinmicriitn »...4 L._________« _ ------ ,u- sriMM: tn guijas.
liKludes commission and brokerage on international trade
in goods, where the agent involved does not acquire 
ownership, and on counter trade services. Excludes 
processing and repair services and other commissions and 
brokerage (eg on services provided by insurance com­
panies, insurance agents, travel agents, shipping agents 
airline offices, freight forwarders, 
and finance companies etc).

customs agents, banks.

Merchaniing services. Merchanting services are defined7 , . -------—’»*»»..0 <uv uciifiiicu
as the acquisition and subsequent relinquishment of goods 
rhai fin n/w »Ka ^r- .l _ _ . _ . . .- -------------- 1------ * UI guuu;»
that do not cross the frontier of the economy in which their

Merchaniing services
credits are measured as the difference in a single vear be- 
rVUP‘/>n fho __ I___ i_ _ ° /-- ---- — ... *4 ouigav J'V«! (JC- 
tween the gross sales and purchases of goods which have

beai bought overseas for sale overseas without entering
Australia, Debit entries for these services occur for
t^lerprises when goods purchased exceed goods .sold 
inf* corrtA \,o,na- °the same year. in

Zrade related services nei. Includes trade related services
not already included in commission agents'I,».,,4 a . .--------- . . ......... ..... services rc-
laied to trade in goods or merchaniing services.

Other business services:

Processing and repair services.
processing performed abroad on
Australia on re-exported goods.

. Includes repairs and 
re imported goods or in

Busir^ss services net Includes personnel placement and
<linnlV C/>nr>r.ao. _____ •_ c . .*, ------ -- f/vioxuiiici piOVCIIICIIl
supply services; printing services (where the value of the 
service is separate from the value of the printed material 
as recorded in customs documentation); photographic ser­
vices; real estate services; subscription services- and 
translation services. Also included are any olhcr business 
servicers not previously listed except; insurance services 
banking and financial services; travel and shipping agency 
services; freight services, storage services and die carriage 
Cl nassf.naprc and mail- r..»:»!.. r,._____ »•_ .

services; and

----  »1W5 illlU UiC
of passengers and mail; freight forwarding and customs
agency services; the leasing or charter of ships and 
PirCrilft* ftTlH rinun/'o In.i.......aircraft; and finance leasing.

Other services:

Entertainment and cultural services. Includes gross 
receipts from tours oveiseas by Australian resident pcr- 
loimers; broadcasting righis’ payments; performance fees 
paid to non-resident performers; spoiling events’ 
pri7cmonic.s and appearance fees; and actors’ performance

iidoroZiozi services. Iifccludes education consultancy and
corrcspondence courses. Excludes educationcu...sponaence courses. .Excludes education services 
provided in Australia Io non-resident students and trainees 

services providfil overseas to Australian- f-----«'VM.aiM.Ma IM r\u:>i
students and trainees. These arc included in travel.

Health and medical services. Includes hospital manage­
ment services; medical research and pathology services. 
Excludes health and medical services provided in 
Australia to non-resident patients and such services 
provided overseas to Australian residents, 
eluded in travel. These are in-

Other services nei. Includes veterinary services; and aid
services provided by private aid agencies. Also included 
are any oilier services not previously listed except: in­
surance services; banking and financial services; travel and 
shipping agency services; freight services, storage services 
and the carnage of passengers and mail; freight forwardinii 
and customs agency services; ihe leasing or charier of 
ships and aircraft; finance leasing; services provided to

except: in-



31

ships and aircraft such as stevedoring, provedoring etc; 
and services provided to foreign tourists in Australia.

Koyaltiet, tic:

Royalties on theatrical films, television programmes and 
video tapes. Includes all royalties (including advances) on 
films, television programmes and video tapes.

Royalties on music. Includes all royalties on music and on 
sheet music publication (such as recording, publishing, 
performance, and synchronisadon royalties).

Royalties on computer software. Includes all royalties (in­
cluding advances) on computer software.

Royalties on technical tnow-how. Includes all royalties 
(including advances) on technical know-how.

International investment Position, Australia (5305.0) - is- 
sued annually

Australian National Accounts, National Income and Ex­
penditure (5204.0) - issued annually

Overseas Arrivals and Departures, Australia (3402.0) - is­
sued quarterly

International Merchandise Trade. Australia (5422.0) - is­
sued tfuarierly 

41. Current publications produced by the ABS are listed 
in the Catalogue of Publications and Products, Australia 
(1101.0). The ABS also issues, on Tuesdays and Fridays, 
a Publications Advice (1105.0) which lists publications to 
be released in the next few days. The Catalogue and Pub­
lication!! Advice are available from any ABS office.

Royalties on publications. Includes all royalties (including 
advances) on publications. Excludes royalties on sheet 
music publication which are included in royalties on 
music.

Other royalties. Includes all other royalties (including ad­
vances on other royalties) and franchise fees.

Related publications

Symbols and other usages

nec 
nei 
np

fob

not elsewhere classified
not elsewhere iiKluded
not available for publication separately but 
included in totals where applicable
free on boaid
nil, or rounded to zero
not applicable

40. Other ABS publications which may be of interest in­
clude:

Balance of Payments, Australia: Concepts, Sources and
Methods (5331.0)

Balance of Payments, Australia (5301.0) - issued monthly

Balance of Payments, Australia (5302.0) - issued quarterly

Balance of Payments, Australia (5303.0) - issued annually

International Investment Position. Australia (5306.0) - is­
sued quarterly

42. All values, unless otherwise indicated, are shown in 
Australian dollars rounded to the nearest million.

43. Where figures have been rounded, discrepancies may 
occur between sums of the component items and lotals.'M

Abbreviations

ASEAN 
EC 
OECD

OPEC

Association of South East Asian Nations
European Community
Organisation for Economic Co-operation 
and Development
Organisation of Petroleum Exporting Countries
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For more information ...
The ABS publishes a wide range of statistics and other information on Australia s 
economic and social conditions. Details of what is available in vanous publications 
and other products can be found in the ABS Catalogue of Publications and Products 
available at all ABS Offices (see below for contact details).

Information Consultancy Service
Information tailored to special needs of clients can be obtained from the Information 
Consultancy Service available al ABS Offices (see Information Inquiries below for 
contact details)

National Dial-a-Statistic Line
0055 86 400

'Steadycom P'L premidm rate 25c2l 4 sacs }

This number gives 24-hour access, 365 days a year for a range of statistics

Electronic Data Services
A large range of data is available via on-line services, diskette, magnetic tape, tape 
cartridge and CD ROM. For more details about our electronic data services, contact 
any ABS Office (see below).

Bookshops and Subscriptions
There are over 400 titles of various publications available from ABS bookshops in all 
ABS Offices (see below Bookshop Sales for contact details). The ABS also provides 
a subscription service through which nominated publications are provided by mail on 
a regular basis at no additional cost (telephone Publications Subscription Service toll 
free on 008 02 0608 Australia wide).

Sales and Inquiries
Regional Offices
SYDNEY 
MELBOURNE 
BRISBANE 
PERTH 
ADELAIDE 
HOBART 
CANBERRA 
DARWIN

(02) 
(03)
(07) 
(09)
(08) 
(002) 
(06) 
(089)

Information Inquiries
268 4611
615 7000
222 6351
360 5140
237 7100
20 5800
207 0326
43 2111

Bookshop Sales
268 4620
615 7829
222 6350
360 5307
237 7582
20 5800
207 0326
43 2111

National Office
ACT (06) 252 6007 008 020 608

Keylink 
X.400 
Internet

ABS Email Addresses
STAT INFO/ABS
(C:AU,A:TELMEM0,0 ABS.SN:INFO,FN STAT)
STAT.INFO@ABS TELEMEMO.AU

Information Services, ABS, PO Box 10, Belconnen ACT 2616

TELEMEMO.AU
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