PHONE NET

PHONE NET is the umbrella group for a range of Telephone
Counselling Information and Referral Services in Victoria.

* Denotes a member of PHONE NET.

The Telephone Services on this poster offer Victorians in
crisis person-to-person, confidential, anonymous and telephone
accessible counselling information and referral.

AIDS
AIDSLINE*

Statewide HIV/AIDS
Counselling (03) 419 3166
Country Vic. (008) 133 392
EFY (008) 032 665
(TTY operates 2-7 pm Mon-Fri)

BEREAVEMENT
Griefline* 596 7799
Melbourne (03)-328-63690

DRUGS/ALCOHOL
Drug and Alcohol Line* (DIRECTLine)

Statewide (03) 416 1818 - 24 hrs
Toll Free (008) 136 385 - 24 hrs

SEXUAL ASSAULT

After Hours Services Against
Sexual Assault*

Melbourne (03) 349 1766
Weekends/Public Holidays

YOUNG PEOPLE

Action Centre*
STDs/AIDS/Sexuality
Melbourne (03) 654 4766
Country (008) 013 592

G S
KIDS HELPLINE
Toll Free (008) 073 008 - 24 hrs

TELY US
WHERE DID YOU FIND OUR PHONE NUMBER

GENERAL/FAMILY
Crisisline*
Melbourne (03) 329 0300 - 24 hrs

Lifeline* Albury/Wodonga
(060) 21 1311

Lifeline Melbourne

Arabic (03) 662 2141
Greek (03) 662 2448
Toll Free (008) 332 578
ltalian (03) 662 2595
Toll Free (008) 332 578
Turkish (03) 662 2727
Vietnamese (03) 662 2929
English (03) 662 1000 - 24 hrs
Parents Anonymous*

Child Abuse/Family Functioning
Melbourne (03) 654 4654
Toll Free  (008) 134 008

Personal Emergency Line*
Shepparton (058) 21 1433

GAY/LESBIAN
Gay and Lesbian Switchboard*

Melbourne (03) 650 7711
WOMEN/PREGNANCY

Women's Information Referral
Exchange*

Melbourne (03) 654 6844
Toll Free (008) 136 570

Total Pregnancy Support Service*
Caroline Chisholm Society
Melbourne (03) 370 3933 - 24 hrs
Toll Free  (008) 134 862 - 24 hrs
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