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For information on how the Competition and Markets Authority uses its consumer powers to
address problems in markets, visit our consumer protection enforcement guidance
(https://www.gov.uk/government/publications/consumer-protection-enforcement-guidance-cma58).

Some of this guidance was originally published by the Office of Fair Trading (OFT) and has been
adopted by the CMA board.

Consumer law changed on 1 October 2015, as the Consumer Rights Act
(https://www.gov.uk/government/publications/consumer-rights-act-2015) came into force.
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1. 5 June 2014
'Unfair contract terms: materials for businesses' added to 'Unfair terms guidance' section.

2. 31 March 2014
First published.
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