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Measures for Penalties against Infringement upon Consumers' Rights and Interests [Revised]
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Issuing authority: Instrumentalities of the State Council, All Administrations,State  Document Number:

Administration for Industry & Commerce
Date issued: 01-05-2015

Level of Authority: Departmental Rules

and Commerce

Order No. 73 of the State Administration for Industry

Effective date: 03-15-2015

Area of Law:Industrial and Commercial Management

Revised by: Decision of the State Administration for Market Regulation to Amend Some Rules (Issued on 10-23-2020 Effective on 10-23-2020)

Order of the State Administration for Industry and Commerce

(No. 73)

The Measures for Penalties against Infringement upon Consumers' Rights and Interests, as
deliberated and adopted at the executive meeting of the State Administration for Industry
and Commerce of the People's Republic of China, are hereby issued and shall come into force
on March 15, 2015.

Director of the State Administration for Industry and Commerce: Zhang Mao

January 5, 2015

Measures for Penalties against Infringement upon Consumers' Rights and Interests

Article 1 For purposes of preventing infringement upon consumers' rights and interests,
protecting consumers' lawful rights and interests, and maintaining social and economic order,
these Measures are hereby developed in accordance with the Law on the Protection of

Consumers' Rights and Interests.

Article 2 Administrative departments for industry and commerce shall, in accordance with
the provisions of the Law on the Protection of Consumers' Rights and Interests, and other laws and
regulations, and these Measures, protect consumers' rights and interests of purchasing or
using goods or accepting services for living consumption needs, and impose administrative

penalties against business operators' infringement upon consumers' rights and interests.

Article 3 Administrative departments for industry and commerce shall impose administrative
penalties against those who infringe upon consumers' rights and interests according to the
law, and shall, under the principles of justice, openness, and timeliness, adhere to
combination of punishment with education, offer administrative guidance by comprehensively
utilizing suggestions, interviews, demonstrations, and other ways, and urge and offer

guidance to business operators so that they fulfill their legal obligations.

Article 4 In provision of goods or services to consumers, business operators shall adhere to
the principles of free will, equality, fairness, and good faith, and fulfill their obligations in
accordance with the provisions of the Law on the Protection of Consumers' Rights and Interests, and
other laws and regulations, and the agreements reached with consumers, and shall not

infringe upon lawful rights and interests of consumers.

Article 5 In providing goods or services, a business operator shall not commit any of the

following acts:
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(1) It sells or provides goods or services that do not meet the requirements on protection of

personal and property safety.

(2) It sells deteriorated goods or goods whose shelf life has expired.

(3) It sells goods with forged origins, goods using forged or using under false pretences

factory names and addresses of others, and tampered date of production.

(4) It sells goods using forged or using under false pretences certification marks and other

quality marks.

(5) It sells or provides goods or services that infringe upon others' exclusive right to use

registered trade marks.

(6) It sells goods using forged or using under false pretences specific name, packaging or

decoration of famous goods.

(7) It adulterates goods, passes fake goods off as genuine ones, passes inferior goods off as

superior ones, or passes unqualified goods off as qualified ones.

(8) It sells goods which the state expressly orders to eliminate and stop selling.

(9) It provides goods or services in which unqualified measuring instruments are deliberately

used or for which the accuracy of measuring instrument is damaged.

(10) It obtains prices or charges by cheating consumers without providing goods or services

or failing to provide goods or services as agreed.

Article 6 A business operator shall provide true, complete, and accurate information on
relevant goods or services to consumers, and shall not commit any of the following false or

misleading publicity acts:

(1) It fails to provide goods or services in their real name and marks.

(2) It sells goods or services with false or misleading trade descriptions, product standards,

and physical samples, among others.

(3) It delivers false or misleading on-site description and presentation.

(4) It makes deceptive inducements to promote sales by using fictitious transactions, virtually

marking the trading volume, making fake reviews, employing others, or other ways.

(5) It sells goods or services by using false “clearance price,” *markdown sale,” *minimum

"

price,” “preferential price,” or other deceptive price indications.

"

(6) It sells goods or services through “premium sale,” “sale with repayment of principal,”

“experience sale,” and other methods.

"W

(7) It sells “clearance goods,” “defective goods,” “substandard goods,” and other goods by

lying that they are quality goods.

(8) It misleads consumers by exaggerating or concealing the quantity, quality, and
performance of the goods or services provided, and other information that is vital to

consumers' interests.

(9) It misleads consumers by other false or misleading publicity means.
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