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"B&G ACKNOWLEDGES THE NGUNNAWAL AND NGAMBRI PEOPLES, THE TRADITIONAL CUSTODIANS OF THE LAND WE
OCCUPY. WE WOULD LIKE TO PAY OUR RESPECTS TO ELDERS PAST AND PRESENT, AND EXTEND THAT RESPECT TO
ABORIGINAL AND TORRES STRAIT ISLANDER STUDENTS AND RESIDENTS. WE HONOUR THE CONTINUING CULTURAL AND
SPIRITUAL RELATIONSHIPS THE LOCAL MOB HAVE TO THE REGION. WE RECOGNISE ABORIGINAL AND TORRES STRAIT
ISLANDER STUDENTS' RICH CONTRIBUTIONS TO THE B&G COMMUNITY."

OFFICE CLOSURES

MAIL HOURS

The office will be closed on
Wednesday 29/7/2020 between
9.30am and 11.30am for the
weekly office meeting.

Mail Times:
Monday: 10am-1pm
Tuesday: 1pm-5pm
Wednesday: 10am-1pm
Thursday: 1pm-5pm
Friday: 10am-1pm.

ANU AFTER HOURS
CRISIS HOTLINE
This hotline is available to anyone
within the ANU community who
needs to speak to someone, 24
hours a day.
Phone: 1300 050 327
SMS: 0488 884 170

PHYSICAL DISTANCING AND ALCOHOL POLICY
As a reminder, alcohol can only be consumed in your rooms. No alcohol is allowed in any
common area at the hall or on the B&G grounds. This is because alcohol consumption at
the hall can lead to violations of the physical distancing requirements. The risk increases
as the number of people involved increases. This is a university directive.
There are only 2 people allowed in any resident room regardless of size at the moment.
You will be notified if that changes. Violations of these policies may result in immediate
termination of your residential contract. If you would like to drink in common areas with
groups of people, please cancel your contract and move back home. There is no flexibility
with this. Do not put the people who are tasked with enforcing this policy in an awkward
position. That is not positive B&G behaviour. I don’t want to send people home, but I will.
And the truth is that it will be you sending yourself home.
-Jamiyl, the Head of Hall

Interesting fact of the week:
When you get a kidney transplant, they usually just leave your
original kidneys inside your body and place your shiny new kidney
in the area of your pelvis.
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FUNCTION ROOM
OPEN FOR STUDY

COVID-19 UPDATES
Microwaves are located in each of the common rooms in the
blocks. Please refrain from using microwaves in the kitchen, where
possible, so as to minimise the number of people in the kitchen at
any one time. Please remember to wipe down the parts of
appliances you touch in the kitchen with soap and water. As a
reminder, no more than 2 people are allowed per bay in the
kitchen at a time and you may not eat in the kitchen. You are
responsible for watching your food in the microwaves. If you leave
food unattended and it causes an alarm to sound, you will be
responsible for any associated costs.
Cleaning supplies will be provided at each kitchen bay. You must
clean off any communal object that you touch with the spray and
paper towels provided (e.g. microwaves, toasters, sandwich presses,
fridge/freezer handles, etc.
You must sign into and sign out of any remaining common spaces
that are open using a QR code on the door. Thank you for
continuing to sign in at all common spaces even if you’re just
stopping by for a few minutes.

The Function Room is now open
from 9am-10pm for study. There
can only be 4 people per table
and no more than 20 people in
each
open section of the Function
Room. You must use the cleaning
supplies provided to clean the
table after use. You may not
touch any of the equipment in
the Games Room as you enter
and exit the Function Room.

MUSIC ROOMS 2, 4,
AND 5, ART ROOM
REOPENED
If you are a music or art
student who would like
access, please e-mail
enquiries.bg@anu.edu.au.
You must clean any items
you touch in those spaces.
Cleaning supplies will be
provided.

If you are experiencing distress because of concerns you have
about COVID-19 and the impact it is having on you personally,
economically, etc., please contact Jamiyl for assistance
at Jamiyl.mosley@anu.edu.au. You can also use resources listed on
the page linked below.
Looking after your well-being

✨ THE ACADEMIC TEAM RETURNS ✨
Missed us? The dream team is returning!! We can
definitely help you with all your academic questions!
We'll be doing drop-ins all week 2-3pm in the pallets and
we can't wait to see you
We'll be kicking off with our library duty shifts from
Bush Week (27th July onwards) where you can drop in to
the library located just below central staircase to ask us
any questions. Follow us at B&G Academic Team 2020
on Facebook for updates.

Dad Joke of the Week

What do you get when you rub
two oranges together?
Pulp Friction.
p
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pls
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Do you have something that
you would like to be featured
in this newsletter? Perhaps a
pet of the week or a terrible
dad joke? An item for your
club, or a reminder for an
event? Please email
enquiries.bg@anu.edu.au to
submit items for the next
weeks newsletter. Please
submit items by Monday
night for inclusion into the
Hallwide on Tuesday!

Pet of the Week

WOODY
This amazing bird's name is
Woody, Destroyer of Worlds and
guard-dog extraordinaire. He is a
lovable but feisty parrot who
strikes fear into the hearts of all
who behold him. He loves eating
birdseed and chairs.

Miscellaneous Items

Food Theft
We have received reports of increased food theft.
This is not acceptable behaviour. If you are found
stealing food from other residents, you risk having
your contract terminated. If anyone is having
financial difficulty, please contact Jamiyl at
Jamiyl.mosley@anu.edu.au.
Please lock your fridge baskets as an extra
precaution. You may also purchase a lockable
freezer bag from the front desk.
Sanitary Bins
Contractors have advised of an increasing practice
of the sanitary bins in the toilets
being used as garbage disposals. Please do not put
general waste in the sanitary bins. Please be
considerate of the contractor whose job it is change
the bins over.
Vacuum Usage
Vacuums must be signed out from the front desk
during office hours as per our COVID-19 Response
plan. As a reminder, please do not use the vacuum
to vacuum up water and please do not clean out the
inside of the vacuum cleaner with water. The
vacuum cleaner will be inspected every time it is
returned to the office, and if it is found to have been
damaged or waterlogged, the person responsible
will be billed for the cleaning or repair.
Freezer Bag System
The freezer registration system has commenced.
We are working through the applications and once
they have been processed an email will be sent to
those that submitted an application for a freezer
space. Spaces are limited.
Registrations are through the redbacks.org website.
The cost for a new bag is $6.00 and not what is
currently noted on the website as the website
information has not been updated.
Hall Security
Please do not let anybody into any part of the Hall
that you do not know. We are currently in lockdown,
which means that nobody from outside the Hall is
allowed in without seeking permission. There are
also safety and security concerns about letting
strange people into the Hall that you do not know. If
you do this, you risk the Hall being shut down for
non-compliance with ANU mandated regulations.

Guest Policy

DIRECT DEBIT WEEK AND THE DISHONOUR FEE

Moving forward you may have

A reminder that if you are on a direct debit and your direct
debit bounces due to insufficient funds in your nominated
account, you will be liable to pay a $30 Direct Debit
dishonour fee in addition to your accommodation fee. If
your account rejects you will need to call the office to pay
for your outstanding accommodation fee using your
credit/debit card details or by completing a credit card
payment.
Please see below for the dates of upcoming payments.
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We have had some recent reports that internet speed
has been slower than usual. ITS have looked into the
issue and have suggested that a student or students may
be using a hotspot or personal WiFi in the blocks. Using a
personal hotspot can interfere with the function of
ResNet – the two do not coexist well, and generally they
will interfere with the WiFi badly and cause slowness to
ResNet for nearby users.
Please try to not use or severely limit the use of hotspots
or personal WiFi like google home, Bluetooth speakers,
TV’s and etc. to ensure ResNet can work optimally for
everybody in at B&G.
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B&G EVACUATION DRILL
Each semester we are required to
test our evacuation alarm system in
the hall. We will hold an evacuation
drill within the first 3 weeks of the
semester. There are instructions on
the back of your room doors
regarding how to evacuate. You
must evacuate any time you hear an
alarm go off in the block you are in.
Please leave the block by the closest
interior or exterior stairwell. Each
residential block has an external
stairwell you can access if the alarm
sounds.
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When you evacuate the building you
must cross Daley Road as that is our
evacuation point. You will need to
physically distance yourself from
one another while you wait for the
alarms in the building to be shut off.
The SRs will go through the rooms
to make sure everyone has
evacuated. If you fail to evacuate for
an alarm, you risk having your
contract terminated as this is a very
dangerous behaviour. The SRs will
lock every door in the blocks at the
conclusion of the drill to ensure that
all rooms are secured. As a
reminder, you should always take
your ID card with you and you
should always lock your door. Since
you never know if there is a real
emergency, always evacuate like
there is an emergency. Please do so
in an orderly and quick manner.

Newbies INfo

Dear new Redbacks (and returning ones too!),
Please find below some useful information about various processes at the Hall.

Operating your room door

How it works
To unlock: Hold your student card against your lock.
You will notice the light flash green 4 times accompanied
with 4 dual-tone beeps. This means the door is now
unlocked and will remain in this state until you touch the
lock with the card a second time.
To lock: Hold your student card against your lock.
You will notice the light flashes green then red and a
single dual-tone beep. To lock the door from inside - just
open the door and hold your student card against your
lock. The door will always remain in free access from the
inside of the room.
Things to consider
1. It is your responsibility to lock your door to ensure the
security of your possessions; this includes going to the
bathroom or visiting a friend. 2. If you lock the door then
go to sleep and wake up in the night for a bathroom visit
remember that once you close your door you will be
locked out SO TAKE YOUR CARD WITH YOU. 3. Please
ensure you understand how the door locking system
works and take your student id with you whenever you
leave your room.
Here is a helpful video for your reference.

Room Lockouts

What is a lock-out?
A lock-out occurs when a resident has left their key
(i.e. student card) in their room. It does not apply to a
faulty card.
What is deemed an unreasonable number of lock-outs?
Three.
What happens when a resident reaches the limit?
Once a resident has incurred their third lock-out, they
will be charged a $10.00 for each lockout thereafter.
The simple answer to the problem is for all residents to
remember to take their key when
they leave their room.

Room Key/Student Card Update
When you checked into the hall you were issued with a
spare room access card. Over the next few weeks you
can swap the access from your spare card to your
student card. If you are a new student you will need to
go to Student Central to pick up your student ID card.
Click on link for details. Please note that if the spare
card is not returned when you update your card you
will incur a $15.00 admin fee.

B&G Mailing Address
The mailing address for Burton and Garran Hall is as
follows. Please ensure that any parcels being sent to B&G
have your full name in the address.
(Full Name)
Burton and Garran Hall
49 Daley Road,
Acton
Canberra, ACT
Australia
2601

Direct Debits/Paying Rent
New residents that are planning to pay their rent every
fortnight via direct debit need to complete a direct debit
form (available from the front office) with their bank
account details and return the form to the front office as
soon as possible.

Wall Decoration and Damage
Attention all students! A reminder on how you can
decorate your rooms. Blu Tac is not allowed to
be used on the walls in your rooms. You must use the
approved 3M products only. If you do not use the
approved 3M products you are at risk of causing
damage to your walls which you will be liable for. When
you get your room inventory form you must
extensively examine all the items on the list, inclusive of
your walls, and notify the office of any issues you find
when you move in. If you do not notify the office at
the beginning of the year, you will be liable for any
damages found when you check out. The office will
have a limited amount of 3M approved products
available for purchase.

Welcome
And from all of us at B&G...

Bikes at B&G

Registering your bike

If you have a bike with you at B&G you must register it
with the office to receive a registration tag. This tag
must be attached to your bike in a clear and obvious
position so that it can be easily identified by the office
and maintenance staff.
To register your bike please
follow this link: Bike Registration
If the link is not working then you need to send an
email to enquiries.bg@anu.edu.au .
The following is information you need to provide when
registering your bike:Make/Model
Colour
Serial Number
We will send you an email when your tag is ready for
collection. In order to collect your tag you will need to
bring your Student ID card so we can identify that the
bike tag belongs to you. Please also ensure that you
park your bike either in the bike sheds situated outside
the locks or on the bike racks provided around the Hall
and secure it with a bike chain. Please ensure that the
chain is around the bike rack only and not around
another residents bike.

Secure Bike Storage

If you would like to store your bike in a more secure
location we offer the B&G Central Bike Storage
facility which is situated in central block under the
stairwell. There is a fee of $5.00 per week if you would
like to store your bike in the Central Bike Storage
facility. This fee will be charged to your account with
your fortnightly rent. Please advise the office via email
whether you would like to use this facility so that we
can set up your account and put the access for this
facility on your student card. As part of the condition of
storing your bike in central storage, you are required to
provide your own lock and ensure that when
entering/vacating the area that you shut the door.
Burton and Garran Hall and the ANU are not liable or
responsible for bikes that go missing or stolen. You
may use our facilities at your own risk.
Students are encouraged to obtain insurance for their
bikes, especially if your bike is very highly valuable.

Please do not park your bikes around the trees or areas
that are not designated for bikes. If you do, the lock will
be cut at your expense and the bike will be removed.

Bike Security

Please ensure you secure your bike, even if this is in the
bike sheds. There have been occasions where bikes
have been stolen from B&G grounds and bike sheds.
Please keep an eye on the bike sheds and grounds and
report anything that looks suspicious to Security.
If you haven’t already, ensure you register your bike
online (link above).

Bike Safety

Get helmets, locks and lights for your bicycles through
ANU Green. It is against the law to ride a bike
anywhere in the ACT without a helmet - you could be
fined $118 if caught.
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Bikes parked in Unauthorized Areas

Bikes that are parked in UNAUTHORISED AREAS will be
chained by staff. In particular, the focus is at the front of
B&G. If your bike is found to be parked around a tree
(this damages the tree) or a pole it will be chained. The
chain can only be removed by office staff between
office hours (9am to 5.00pm). Duty Students CANNOT
release your bikes, so please DO NOT call them.
Please DO NOT park your bikes in Unauthorised areas.
There are more than enough spots available for
registered bikes in the bike sheds and against the bike
racks. Placing bikes in other locations can lead to B&G
looking very messy and can even impede pedestrian
access in extreme cases.

