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"B&G acknowledges the Ngunnawal and Ngambri peoples, the Traditional Custodians of the land we occupy. We
would like to pay our respects to Elders past and present, and extend that respect to Aboriginal and Torres Strait
Islander students and residents. We honour the continuing cultural and spiritual relationships the local mob have to
the region. We recognise Aboriginal and Torres Strait Islander students' rich contributions to the B&G community."

OFFICE CLOSURES
The office will not be
having our usual
Wednesday morning
meeting this week due to
the room inspections.

MAIL HOURS

PHONE DISRUPTION

Mail Times:
Monday: 10am-1pm
Tuesday: 1pm-5pm
Wednesday: 10am-1pm
Thursday: 1pm-5pm
Friday: 10am-1pm.

On 15/8/20, between 6am
and 8am, all landlines on the
ACT Acton Campus. This
will not affect your mobile
phones, but will affect your
room phones,

IMPORTANT ANNOUNCEMENTS AND REMINDERS
ROOM INSPECTIONS THIS WEEK

Room inspections will be carried out this
week between Tuesday to Friday, 9.30am to
1.30pm, commencing in A Block. These
room inspections are conducted to ensure
that everything in your room is in working
condition and also to ensure that OH&S and
fire regulations are still being upheld.
Please be aware that office staff will be
locking your rooms after each inspection.
Please carry your access card with you to
be sure you won’t be locked out!

Approximate dates are as follows:
Tuesday 11th August: A Block
Wednesday 12th: August: B Block
Thursday 13th August: C Block
Friday 14th August: D Block
Monday 17th August: Any rooms missed in
week prior due to unforeseen circumstances.
You can borrow a vacuum from the office to
clean your room - please see page 7 for
details!

August Events
B&G

ANU

Room inspections
11th of August - 17th of August
Please see details above.

Please note that most ANU events
are online for the foreseeable future.

Mask Making Workshop:
18th of August between 4pm7pm, Function Room

Canberra Writers Festival 2020
12th of August - 16th of August.

Speaker Event: Science in the
Media
20th of August, 6.30-7.30pm,
Function Room
Veggie Patch Dig:
21st of August 3-5pm, Veggie
Patch near B Block
Kitchen Inspections and
Freezer Cull:
24th of August - 28th of August

Virtual Career Fair
13th of August - 30th of
September.
In conversation with Rebecca
Huntley (Author of How to Talk
About Climate Change In A
Way That Makes A Difference.)
20th of August, 6-7pm
ANU Virtual Open Week
22nd of August - 28th of August

CHANGES TO SPIDERBITES HOURS
Due to the closure of the lounge at 10pm, Spiderbites will
be operating from 6:30pm-9:30pm this semester.

FREEZER CULL AND KITCHEN INSPECTIONS

The kitchen inspections and the freezer cull will be carried out the week after next
between Monday 24/8/20 and Friday 28/8/20 during office hours.
Freezer culls involve staff going through every freezer and removing;
1) all non-official freezer bags
2) any freezer bags not in their correct fridge and
3) any loose items in the fridge.
With items that we remove, we will try to place the removed items in a freezer however, we have very limited freezer space available and given the large quantity
of food in the freezers currently, we may simply not be able to do this with all the
food. Any food that we are not able to fit in the freezer will have to be disposed of.
Before this occurs, please apply for a freezer bag. You can do so here. You will need
to submit a freezer bag application before 10.00am on Friday 21/8/20 for your
application to be processed in time.

Covid-19 Information and News
PHYSICAL DISTANCING AND ALCOHOL POLICY
As a reminder, alcohol can only be consumed in your rooms. No alcohol is allowed in any common area at the hall
or on the B&G grounds. This is because alcohol consumption at the hall can lead to violations of the physical
distancing requirements. The risk increases as the number of people involved increases. This is a university
directive.
There are only 2 people allowed in any resident room regardless of size at the moment. You will be notified if that
changes. Violations of these policies may result in immediate termination of your residential contract. If you
would like to drink in common areas with groups of people, please cancel your contract and move back home.
There is no flexibility with this. Do not put the people who are tasked with enforcing this policy in an awkward
position. That is not positive B&G behaviour. I don’t want to send people home, but I will. And the truth is that it
will be you sending yourself home.
-Jamiyl, the Head of Hall

COVID-19 UPDATES
Microwaves are located in each of the common rooms in
the blocks. Please refrain from using microwaves in the
kitchen, where possible, so as to minimise the number of
people in the kitchen at any one time. Please remember to
wipe down the parts of appliances you touch in the
kitchen with soap and water. As a reminder, no more than
4 people are allowed per bay in the kitchen at a time and
you may not eat in the kitchen. You are responsible for
watching your food in the microwaves. If you leave food
unattended and it causes an alarm to sound, you will be
responsible for any associated costs.
Cleaning supplies will be provided at each kitchen bay.
You must clean off any communal object that you touch
with the spray and paper towels provided (e.g.
microwaves, toasters, sandwich presses, fridge /freezer
handles, etc.
You must sign into and sign out of any remaining
common spaces that are open using a QR code on the
door. Thank you for continuing to sign in at all common
spaces even if you’re just stopping by for a few minutes.
If you are experiencing distress because of concerns you
have about COVID-19 and the impact it is having on you
personally, economically, etc., please contact Jamiyl for
assistance at Jamiyl.mosley@anu.edu.au
You can also use resources listed on the page linked below.

Looking after your well-being

COVID-19 COMPLIANCE

All residents have received an email outlining
the compliance measures currently in place
at the hall. All residents must comply with
these measures to remain eligible to live at
the hall. Regular inspections are carried out
by both B&G and non B&G staff. If residents
at B&G are not willing to comply and
repeated non-compliance incidents occur,
B&G could be shut down. Please be mindful
of the current compliance rules and keep
covid safe.

KITCHEN SPONGES

As you may have noticed, the kitchen scrubs
have been removed. This decision was
reached for safety purposes as communal
scrubs and sponges can spread germs more
easily.
We ask you to source your own scrub or
sponge and to store it inside your cupboard.
Please make sure that you rinse and wring it
before storing it. Scrubs and sponges scattered
around
the kitchen will be removed to avoid
communal use. Your cooperation is
important in keeping our community safe.
Spiderbites is selling sponges for $1 to
make it easy for residents to source their own.

MASKS
ACT residents, particularly those unable to physically distance in their daily work or daily
activities, are now encouraged to prepare for a time where wearing a face masks becomes another
part of how we respond to the threat of COVID-19. Please begin to consider how you can source
reusable masks. You should have at least 2 so you can wear one and wash one. You should wash
them in hot water. Unfortunately the hall cannot supply these masks to you.
You can find some great templates and tutorials online like this one.

You can submit to
the Hallwide!
Do you have something that you would
like to be featured in this newsletter?
Perhaps a pet of the week or a terrible dad
joke? An item for your club, or a reminder
for an event? Please email
enquiries.bg@anu.edu.au to submit items
for the next weeks newsletter. Please
submit items by Monday night for
inclusion into the Hallwide on Tuesday!
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Q: What do you call cheese that isn t

yours?

A: Nacho cheese!

Interesting fact of the week:
Every two minutes people take more photos than were taken in
the entire 19th century.

MEET YOUR SR
Kai Lee, A3 SR

"Fun fact: In 2016, a man called Lawrence John Ripple robbed a
bank and then waited in the lobby, later telling the investigators
he'd 'rather be in jail than with his wife."
Hi, I am Kais, SR of A3! I am born in Malaysia but have
lived/grown up in Germany and Peru. I am currently doing a
Bachelor of Languages in the ANU and hopefully go to
interpretation school after I am done. In my free time, I watch a
lot of Netflix or I do some running (normally in Black mt.). Also
love fun facts, so if you have any, come and discuss it with me!’

Love to write or draw? Want to get involved in the Hall community? Looking for real-life
experience in the editing and publishing process? The Academic Team are pleased to announce
the launch of the inaugural ‘B&G Zine’ - a magazine made by residents, for residents!
From Week 2 (3/Aug/2020) onwards, submissions for the Zine will be open. You can submit
pieces as Word documents with your name or anonymously, as long as content is community
suitable (nothing discriminatory, inappropriate, offensive or violent will be accepted).
Here are some fun ideas for what we’re looking for:
Short stories, creative writing
and poems
Non-coursework essays
Movie, food, game and music
reviews
Field trip/course experiences

Pop-culture pieces, news and
recipes
Comics and artwork
Quizzes and puzzles
B&G Staff interviews
And so much more!

All content will be edited and reviewed for spelling and grammar, so don’t feel too nervous if
writing is not your forte - we’re here to help you out, and the great part is learning about the
writing process. We are also holding a competition for the front cover artwork - stay tuned!
For more information and to submit pieces, contact bandgacademicteam@gmail.com, or ask
about it in one of our friendly drop-in sessions.
Submissions close at the end of Week 8 (4/Oct/2020). Hope to see your pieces soon!

Event:
Science and the Media

"The B&G Academic Team is proud to announce our
first Speaker Event for the year - 'Science and the
Media'. How is science and research portrayed in the
news? Is it accessible, and how do current world
events influence public perceptions of STEM?
Whether you're a science student or not, it is sure to
be an interesting dive into the world of
communications and society.
Come along and hear from three panelist experts
from across the ANU and beyond, including Dr.
Merryn McKinnon (The Conversation, CPAS) and Dr.
Brad Tucker (Mt. Stromlo Observatory). Feel free to
bring along your own questions to join in the
discussion, if you wish!

The event is on the 20th of August 2020, 6:30PM to
7:30PM, in the B&G Function Room. There will be
free food at this event, but you must sign up to
secure your place! Due to COVID-19 restrictions,
this event is limited to an attendance of ~35 people
approx. Sign up here!

Miscellaneous Items

Pet of the Week

SARITA

This beautiful girl is Sarita, a black toy
poodle. She is 13 years old and loves
snuggling in comfy beds and night walks.
When she was younger she used to
camouflage in black rugs, but today she
has some grey hair which makes it easier
to spot her.

Food Theft
We have received reports of increased food theft.
This is not acceptable behaviour. If you are found
stealing food from other residents, you risk having
your contract terminated. If anyone is having
financial difficulty, please contact Jamiyl at
Jamiyl.mosley@anu.edu.au.
Please lock your fridge baskets as an extra
precaution. You may also purchase a lockable
freezer bag from the front desk.
Sanitary Bins
Contractors have advised of an increasing practice
of the sanitary bins in the toilets being used as
garbage disposals. Please do not put general waste
in the sanitary bins. Please be considerate of the
contractor whose job it is change the bins over.
Vacuum Usage
Vacuums can be signed out from the front desk
between 9.30 and 3.30pm during office hours as
per our COVID-19 Response plan. As a reminder,
please do not use the vacuum to vacuum up water
and please do not clean out the inside of the
vacuum cleaner with water. The vacuum cleaner will
be inspected every time it is returned to the office,
and if it is found to have been damaged or
waterlogged, the person responsible will be billed
for the cleaning or repair.
Freezer Bag System
The freezer registration system has commenced.
We are working through the applications and once
they have been processed an email will be sent to
those that submitted an application for a freezer
space. Spaces are limited.
Registrations are through the redbacks.org website.
The cost for a new bag is $6.00 and not what is
currently noted on the website as the website
information has not been updated.
Hall Security
Please do not let anybody into any part of the Hall
that you do not know. We are currently in lockdown,
which means that nobody from outside the Hall is
allowed in without seeking permission. There are
also safety and security concerns about letting
strange people into the Hall that you do not know. If
you do this, you risk the Hall being shut down for
non-compliance with ANU mandated regulations.

GUEST POLICY

DIRECT DEBIT WEEK AND THE DISHONOUR FEE

As a reminder, you should not
have any guest who is feeling sick
and/or has recently been in
contact with a confirmed case of
COVID-19.
Below you will find the guest
nomination form. Once you have
submitted your request, you must
wait for an approval message
before your nominated guest can
visit you. Your nominated guest
can still only be in your room and
the bathroom on your floor. They
may not enter any other interior
common spaces at the hall.
Find the form here

A reminder that if you are on a direct debit and your direct
debit bounces due to insufficient funds in your nominated
account, you will be liable to pay a $30 Direct Debit
dishonour fee in addition to your accommodation fee. If
your account rejects you will need to call the office to pay
for your outstanding accommodation fee using your
credit/debit card details or by completing a credit card
payment.
Please see below for the dates of upcoming payments.
Direct debit date

Covers fees
from

Covers fees
til

Amount

B&G BURSARY/
ANUSA SUPPORT
The B&G bursary (separate from
the Accommodation Services
bursary) is still open. If you’d like
to apply, please e-mail Jamiyl at
Jamiyl.Mosley@anu.edu.au.
Please contact ANUSA if you need
financial assistance to help get
back home here.

INWARD BOUND
The B&G Running Club is a
fantastic part of the B&G
Community. Even if you're not
really a runner or into hiking or
bushwalking, you could discover
a new interest, get some outdoor
time, and make some new
friends.
Facebook Link
If you are into running, walking
or hiking already, come and join
B&G's Strava group! Strava is an
app that logs your runs, walks
and hikes.
Strava Group

INTERNET SPEED AND HOTSPOTS
We have had some recent reports that internet speed
has been slower than usual. ITS have looked into the
issue and have suggested that a student or students may
be using a hotspot or personal WiFi in the blocks. Using a
personal hotspot can interfere with the function of
ResNet – the two do not coexist well, and generally they
will interfere with the WiFi badly and cause slowness to
ResNet for nearby users.
Please try to not use or severely limit the use of hotspots
or personal WiFi like google home, Bluetooth speakers,
TV’s and etc. to ensure ResNet can work optimally for
everybody in at B&G.

August 2020

Newbies INfo

Dear new Redbacks (and returning ones too!),
Please find below some useful information about various processes at the Hall.

Operating your room door
How it works
To unlock: Hold your student card against your lock.
You will notice the light flash green 4 times accompanied
with 4 dual-tone beeps. This means the door is now
unlocked and will remain in this state until you touch the
lock with the card a second time.
To lock: Hold your student card against your lock.
You will notice the light flashes green then red and a
single dual-tone beep. To lock the door from inside - just
open the door and hold your student card against your
lock. The door will always remain in free access from the
inside of the room.
Things to consider
1. It is your responsibility to lock your door to ensure the
security of your possessions; this includes going to the
bathroom or visiting a friend. 2. If you lock the door then
go to sleep and wake up in the night for a bathroom visit
remember that once you close your door you will be
locked out SO TAKE YOUR CARD WITH YOU. 3. Please
ensure you understand how the door locking system
works and take your student id with you whenever you
leave your room.
Here is a helpful video for your reference.

Room Lockouts

What is a lock-out?
A lock-out occurs when a resident has left their key
(i.e. student card) in their room. It does not apply to a
faulty card.
What is deemed an unreasonable number of lock-outs?
Three.
What happens when a resident reaches the limit?
Once a resident has incurred their third lock-out, they
will be charged a $10.00 for each lockout thereafter.
The simple answer to the problem is for all residents to
remember to take their key when
they leave their room.

Room Key/Student Card Update
When you checked into the hall you were issued with a
spare room access card. Over the next few weeks you
can swap the access from your spare card to your
student card. If you are a new student you will need to
go to Student Central to pick up your student ID card.
Click on link for details. Please note that if the spare
card is not returned when you update your card you
will incur a $15.00 admin fee.

B&G Mailing Address

The mailing address for Burton and Garran Hall is as follows.
Please ensure that any parcels being sent to B&G have your
full name in the address.
(Full Name)
Burton and Garran Hall
49 Daley Road, Acton
Canberra, ACT
Australia
2601

Direct Debits/Paying Rent

New residents that are planning to pay their rent every
fortnight via direct debit need to complete a direct debit
form (available from the front office or digitally here) with
their bank account details and return the form to the front
office as soon as possible.

Wall Decoration and Damage

Attention all students! A reminder on how you can
decorate your rooms. Blu Tac is not allowed to
be used on the walls in your rooms. You must use the
approved 3M products only. If you do not use the
approved 3M products you are at risk of causing damage
to your walls which you will be liable for. When you get
your room inventory form you must extensively examine
all the items on the list, inclusive of your walls, and notify
the office of any issues you find when you move in. If
you do not notify the office at the beginning of the year,
you will be liable for any
damages found when you check out. The office will have
a limited amount of 3M approved products available for
purchase.

Maintenance

As a resident, you can log any maintenance jobs that you
notice (both inside and outside of your room) on the
Redbacks website. When logging a maintenance job, please
give a short and clear description of the issue - for example,
'Light above sink out'.
If you are worried that the maintenance issue you've
noticed is a serious one that needs urgent action, please
report it to the SR on duty by calling 6184 0040 or, if in
Office hours, you can call the office on 6184 0000

Bikes at B&G

Registering your bike

If you have a bike with you at B&G you must register it
with the office to receive a registration tag. This tag
must be attached to your bike in a clear and obvious
position so that it can be easily identified by the office
and maintenance staff.
To register your bike please
follow this link: Bike Registration.
If the link is not working then you need to send an
email to enquiries.bg@anu.edu.au .
The following is information you need to provide when
registering your bike:Make/Model
Colour
Serial Number
We will send you an email when your tag is ready for
collection. In order to collect your tag you will need to
bring your Student ID card so we can identify that the
bike tag belongs to you. Please also ensure that you
park your bike either in the bike sheds situated outside
the locks or on the bike racks provided around the Hall
and secure it with a bike chain. Please ensure that the
chain is around the bike rack only and not around
another residents bike.

Secure Bike Storage

If you would like to store your bike in a more secure
location we offer the B&G Central Bike Storage
facility which is situated in central block under the
stairwell. There is a fee of $5.00 per week if you would
like to store your bike in the Central Bike Storage
facility. This fee will be charged to your account with
your fortnightly rent. Please advise the office via email
whether you would like to use this facility so that we
can set up your account and put the access for this
facility on your student card. As part of the condition of
storing your bike in central storage, you are required to
provide your own lock and ensure that when
entering/vacating the area that you shut the door.
Burton and Garran Hall and the ANU are not liable or
responsible for bikes that go missing or stolen. You
may use our facilities at your own risk.
Students are encouraged to obtain insurance for their
bikes, especially if your bike is very highly valuable.

Please do not park your bikes around the trees or areas
that are not designated for bikes. If you do, the lock will
be cut at your expense and the bike will be removed.

Bike Security

Please ensure you secure your bike, even if this is in the
bike sheds. There have been occasions where bikes
have been stolen from B&G grounds and bike sheds.
Please keep an eye on the bike sheds and grounds and
report anything that looks suspicious to Security.
If you haven’t already, ensure you register your bike
online (link above).

Bike Safety

Get helmets, locks and lights for your bicycles through
ANU Green. It is against the law to ride a bike
anywhere in the ACT without a helmet - you could be
fined $118 if caught.

Bikes parked in Unauthorized Areas

Bikes that are parked in unauthorized areas will be
chained by staff. In particular, the focus is at the front of
B&G. If your bike is found to be parked around a tree
(this damages the tree) or a pole it will be chained. The
chain can only be removed by office staff between
office hours (9am to 5pm). Duty Students CANNOT
release your bikes, so please DO NOT call them.
Please DO NOT park your bikes in Unauthorised areas.
There are more than enough spots available for
registered bikes in the bike sheds and against the bike
racks. Placing bikes in other locations can lead to B&G
looking very messy and can even impede pedestrian
access in extreme cases.

ANU CRISIS HOTLINE
This hotline is available to
anyone within the ANU
community who needs to
speak to someone, 24 hours
a day.
Phone: 1300 050 327
SMS: 0488 884 170

BEYONDBLUE
beyondblue aims to
increase awareness
of depression and anxiety a
nd reduce stigma. Call 1300
22 4636, 24 hours / 7 days a
week.

LIFELINE

Lifeline provides 24-hour
crisis counselling, support
groups and suicide
prevention services. Call 13
11 14.

